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Closure report for the City & Guilds Level 4 Social Service Practitioner qualification pilot

Background 

This report gives an overview of the Social Services Practitioner (SSP) qualification pilot programme. It explains the changes made to better meet the needs of the students in the first cohort and to enhance the overall programme. The SSP qualification aims to give students the essential skills and knowledge needed for their role as a social services practitioner, including both theoretical and practical aspects of the role.

To meet the requirements of the Social Services and Well-being Act, practitioners carrying out care and support assessments must be suitably skilled, trained and qualified. Practitioners should hold a social care qualification at level 4 or above. This should include knowledge and skills of carrying out person-centred assessment, under the supervision of a registered social work or social care practitioner.

Before the City & Guilds Level 4 Social Services Practitioner vocational qualification was developed, the only option to meet this requirement was the Open University (OU) Certificate of Higher Education in Social Care Practice (Wales) - K102 and K123, also known as the Social Services Practitioner Award. 

Feedback from the sector revealed that people wanted more choice, as the higher education (HE) OU route wasn’t suitable for everyone. Some people preferred a vocational route and not everyone wanted to do a social work degree. As a result, local authorities, further education colleges, Social Care Wales and City & Guilds formed a consortium to develop and govern an apprenticeship programme, called the City & Guilds Level 4 Social Services Practitioner qualification.

Content and delivery

The City & Guilds Level 4 Social Services Practitioner qualification is a two-year work-based learning qualification. It’s available through apprenticeship framework funding and has been delivered since September 2022 in south east and south west Wales by two further education institutions – Bridgend College and Gower College Swansea. The first year is a taught programme, delivered through the colleges either virtually or face-to-face. 

The taught programme covers:

· understanding legislation in the context of the Social Services Practitioner role 

· professional practice

· understanding theories and models and their relationship to person/child centred practice and rights-based approaches

· understanding factors that contribute to individuals and/or carers needing care and support

· supporting the assessment and care and support planning process

There’s also a safeguarding individuals unit, but while the teaching programme was being developed it was decided that local authorities would provide safeguarding training internally, to the level required for the role. 

The second year of the programme is assessment of practice in the student’s workplace by a practice educator. 

It’s a requirement of the City & Guilds Social Services Practitioner qualification that all qualification assessments must be done by a qualified social worker. To make sure there’s a supply of qualified assessors along with access to apprenticeship funding, local authorities, work-based learning providers and City and Guilds contracted to deliver apprenticeship programmes must work in partnership.

Governance of the pilot

An all-Wales partnership approach was created to oversee the pilot, using the expertise within each region (South East and South West Wales – North Wales has a seat at the National group for information only, but didn’t express interest in taking up places), City and Guilds, the awarding body and representation from Social care Wales.

· consistent delivery of the SSP programme of learning 
· the development of resources to support programme delivery 
· programmes being led and driven by employer and learning provider partnerships. 

The two partnership groups are the Regional SSP Partnership Group (Consortium) and the National SSP group.

Regional SSP Partnership Group (Consortium) 
The SSP Consortium was established by agreement on 22 March 2021 to:
· combine resources so there’s proficient delivery and assessment of the SSP qualification
· secure and continually monitor the qualification’s long-term future and viability, to meet local authority qualification requirements
· allow for an alternative work-based qualification option to the HE route (Open University) and for the qualification to be readily available to local authorities and students.
· maximise the apprenticeship funding available through partnership working with work-based earning providers. 

The work of the regional group relates specifically to the national roll out of the City & Guilds SSP qualification to increase and promote the awareness of the City & Guilds SSP qualification. The partnership for the first cohort consisted of 11 local authorities, of which Neath Port Talbot Council took a lead coordinating role. 

They are:

· Bridgend County Borough Council           
· Carmarthenshire County Council 
· City and County of Swansea Council
· Merthyr Tydfil County Borough Council
· Neath Port Talbot County Borough Council
· Pembrokeshire County Council
· Powys County Council
· Rhondda Cynon Taff County Borough Council
· Newport City Council 
· Torfaen County Borough Council 
· Monmouthshire County Council.

· The National SSP group
The work of the national group has a broader, more strategic overview than the consortium. It looks at the whole programme of management of the City & Guilds SSP qualification and higher education (HE) engagement related to the first year of the social work degree. The consortium reports to the national group on specific issues where higher-level decisions need to be made and agreed. 

The purpose of national group is to: 

· oversee the national roll out to the continued delivery of the City & Guilds SSP qualification, taking feedback from and supporting the consortium in its work
· maintain the link to the OU Certificate of Higher Education in Social Care Practice (Wales) as an equivalence for the first year of the social work degree
· increase and promote awareness of the City & Guilds SSP qualification and its link to the OU Certificate of Higher Education in Social Care Practice (Wales) as an equivalence for the first year of the social work degree
· be involved in the review of teaching modules to meet the SSP qualification, so they’re still in line with the OU Certificate of Higher Education in Social Care Practice (Wales)
· monitor the timelines for application for the social work degree with the OU, to make sure completion of SSP complements the OU credit transfer application process.


Enrolments cohort one - pilot group

The consortium provided information about the SSP course and application forms to representatives of each local authority. Each local authority selected their own applicants based on the application criteria. Applications were submitted directly to the work-based learning provider (Bridgend College and Gower College Swansea) by the deadline. The colleges processed the applications and accessed the apprenticeship funding. 

Numbers enrolled: 30

Numbers completed: 
· 20 certificated

Numbers withdrawn in the first year: eight
· three due to changing role
· three due to mental health/stress
· one due to personal reasons and not feeling able to commit to the course
· one for reasons not disclosed.

Numbers suspended*: two
· one due to maternity
· one due to personal reasons. 

*this is the terminology used by the colleges and the apprenticeship funding guidance. 


[image: A pie chart showing the enrolements in cohort one.]


Feedback from students

The colleges held comprehensive evaluations, gathering the student feedback at the mid-point of year one, end of year one and end of year two. The feedback provided valuable understanding of the course's impact, its relevance to students’ professional roles and how it could be improved.

The questions for the mid-point of year one and end of year one focused on the taught element of the qualification and the students’ learning, knowledge and confidence.
 
The questions from the end of year two focused on how the students applied what they had learnt in practice while being assessed in their workplaces, and the assessment process of their practice.

Overall, the results indicated that the course content was closely aligned with their role and responsibilities, offering materials that were both engaging and effective. Students reported developments in their knowledge and skills, with some having integrated these learnings into their daily practice. The students said that the course effectively supported their professional growth and development, enhancing their capabilities within their roles.                                    
Broadly, the feedback highlighted that the pace of the course was manageable, allowing practitioners time to study. But some said balancing work and study could be difficult, especially where no study time was allocated. 
The timeframe and pace of the assessments had initial difficulties due to this being the first cohort. This is highlighted in the challenges section, and the students’ feedback has been taken on board and adjustments made.
There was mixed feedback about the frequency and quality of contact with internal assessors, who provided necessary support and clarity about assessment methods. Again, this is highlighted in the challenges section. The feedback has been taken on board and adjustments made, as this support is crucial in preparing students for the professional discussion (Task E).

There’s detailed feedback in appendix 1.

Feedback from employers – questionnaire

We sent a feedback questionnaire to the managers/employers of the 17 students who completed and were certificated for the City & Guilds Level 4 Social Services Practitioner (SSP) qualification. 
We asked them how achieving the qualification has impacted their worker’s practice. 


There was positive feedback about the workers’ knowledge, and confidence was positive. 

Examples of feedback 

· “It has encouraged more reflection.” 
· “More confidence when dealing with people and giving advice.” 
· “Enhanced practice and their ability to undertake their work.”
· “Having a much broader knowledge base about assessment and legislation.”

The employers and managers gave examples of how some of the workers had embedded their knowledge and learning into their practice since completing the SSP qualification. 

· “More able to firmly advocate for individuals with other professionals.” 
· “Apply a higher degree of critical analysis when assessing and assisting with preliminary assessments.” 

Everyone who responded felt the content of the SSP qualification was relevant to the worker’s role and would recommend the qualification to others.

There’s detailed feedback in appendix 2.

Assessment feedback from City & Guilds external assessor

The external assessor was very impressed by the professionalism and commitment of the students, and the quality of both their presented evidence and their engagement with the external assessment and qualification process. Within the report the external assessor identified particular points of good practice around preparation for observed practice, between the student, manager and practice educator, which is central to safe and reliable assessor judgements. 

City & Guilds quality assurance process / Feedback from external quality assurer (EQA)

There have been EQA visits to both colleges that deliver the SSP qualification, Gower College Swansea and Bridgend College, to allow completion and certification of the qualification.  

During the visits the EQA looked at a selection of tasks for each of the students and all the internal quality assurance (IQA) processes. This is called ‘sampling’.

The EQA reported that:

· the colleges are part of a consortium who hold joint standardisation events. These are attended by college tutors and assessors who provide observational evidence
· students attended college for the first year, following a taught course that provided the required knowledge 
· they held telephone interviews with three students, who: 
· confirmed the induction process 
· could account for the stages in their student journeys 
· were satisfied with the amount of support provided by their assessors 
· commented positively on the effect the training has had on their practice.
· all the work they saw had evidence assessed in line with assessment strategies 
· there was IQA activity for all the work they saw, and formative and summative reports provided clear guidance to assessors on process and judgements
· there was discussion with the quality assurance coordinator/IQAs about the need to develop the IQA practice to so there’s standardisation of practice within the consortium.


During the visit, Gower College Swansea showed how they use an online portfolio to capture the student voice and how they capture the session planning and feedback and work-based learning reviews.  

[bookmark: _Hlk188366024]IQA at Gower College Swansea has introduced an assessor checklist for Gateway which will be used to confirm milestone tasks and standardise delivery. 

[bookmark: _Hlk188457665]Gateway is the point where the college based on-programme learning ends and the End Point Assessment (EPA) period begins. The assessor checklist created an outline of the timescales to enable students to achieve the qualification within the expected end dates and to meet the gateway for external assessment for Task E.  


A student from Bridgend gave positive feedback when interviewed by the EQA, showing the value of the course:

“You’ve all been very supportive and I’ve learnt so much.  You’ve made a difference to how I write my care and support plans and taught me many new skills like reflective practice.”


The EQA feedback reports for both colleges were constructive and included positive reflections from students. They demonstrated good practice in the assessment of 8040-13 Task C reflective accounts, which involves supportive reviews for students. The centres continue to provide an excellent student experience, as is clearly documented throughout the student journey.
The report noted minor actions to improve the centres’ processes: 

· centres were advised to review IQA sampling plans, to include all the quality touch points identified in the IQA strategy. The aim of the quality touch points is to make sure quality is embedded at all points of a student’s journey. This helps make sure that internal quality assurance procedures provide accuracy and consistency between markers / assessors, in how they use and interpret the qualification guidance and assessment documentation. IQA strategies and procedures are reviewed as part of ongoing external quality assurance monitoring for this qualification

· the EQA questioned how the practice educators’ CPD is recorded and monitored. This is currently being discussed between the consortium and training providers, to have a standardised approach.  

The EQA recommended certification for all the students sampled for both colleges. This meant the colleges were able to claim final certificates for the Social Services Practitioner qualification for all students who had completed. In January 2025, there will be a similar process for certification of the students yet to complete.


Year one challenges and changes, and what actions were taken

1. External assessor difficulties 

External assessors are recruited by City & Guilds to conduct the external assessment and determine the final assessment decision for all candidates who complete the external assessment element of this qualification.
Initially City & Guilds had problems employing an external assessor, this was because of work commitments of the external assessor and the limited work available from City and Guilds. This created difficulties in coordinating the timings of the final assessments between the external assessor and the two colleges.

What actions were taken?

City & Guilds has incorporated the external assessment of SSP processes into a combined role and recruited an external assessor.

2. Practice educator feedback about the requirements of Task C – reflective account of practice. 

Task C students must show evidence of reflection in practice.

They must produce an ongoing reflective account that’s regularly updated throughout the assessment period, providing details of their own reflections and responses to situations they experienced. But there were areas of practice not covered in their reflective accounts from the assessment period.

Where students haven’t supported any of the groups listed in the assessment guidance, they must provide additional reflective statement. These statements should consider their knowledge and understanding of how to support individuals from these groups and how they would apply this in practice in their role as a Social Services Practitioner.

The groups are:
· children and young people, taking account of their stages of development
· families and carers
· individuals with a disability or physical impairment
· individuals living with mental ill-health
· individuals living with dementia 
· individuals with learning disabilities and / or autism
· individuals with sensory loss 
· individuals with acquired brain injury
· individuals who use or misuse substances
· individuals who would benefit from access to advocacy.

The whole assessment pack is released upfront to the student and the student works through the assessment tasks in order. 

Task C is submitted as their final work and feedback of the assessment of all 10 areas is given at the end.

Practice educator assessors gave feedback that this was causing issues because they couldn’t give formative assessment feedback periodically, as they would for the Open University Social Services Practitioner. 

Formative assessment to support students’ learning would identify any strengths, weaknesses and learning needs along the way and assess how to meet those learning needs.  

What actions were taken?

City & Guilds agreed that that students could submit their reflective accounts in sets of three and receive formative assessment and guidance for learning on these.

3. Use of the verb ‘expectation’

Colleges and practice educators fed back through the consortium that the verb ‘expectation’ in Task D was challenging and open to interpretation. The original verb used was ‘undertake’, especially in relation to assessment. But some students didn’t undertake the whole assessment process, although they did contribute to parts.   

Original wording: 

Within the context of your role as a Social Services Practitioner, you will be observed in practice as you:

1. undertake the assessment process with an individual and/or carer 
2. undertake the care and support planning process with an individual and/or carer 
3. undertake the review of support with an individual and/or carer.

What actions were taken?

There were discussions with the awarding organisation around how this could be rectified so no student was disadvantaged. It was agreed that the verb would be changed to allow more flexibility. 

New wording:

Within the context of your role as a Social Services Practitioner, you will be observed in practice as you: 

1. contribute to the assessment process with an individual and/or care.
2. undertake the care and support planning process with an individual and/or carer.
3. contribute to the review of support with an individual and/or carer.

4. Timing of Unit 444

Following feedback, the colleges’ reflected on the delivery of the SSP units for future cohorts.

What actions were taken?

Unit 444 will be delivered earlier in the qualification as it’s an important unit that the students need to know about early on. Understanding the process around assessment has an impact on their formative work. 

The formative work is working much better to upskill and prepare students for the summative tasks.

5. Summative assessment

Practice educators provide summative assessment to the students. This takes place after the learning has been completed and provides information and feedback that evaluates the teaching and learning from year one. The assessment evaluates the students’ learning against the SSP standards. At the point of summative assessment it’s decided whether the student has passed.

What actions were taken?

Both Gower College Swansea and Bridgend College suggest standardisation sessions are held with the practice educator assessors before the summative assessment, to support their work with cohort two.

6. Delays in assessing Task E

Because City & Guilds had difficulties employing an external assessor, there were delays in the external assessor assessment of Task E, the professional discussion following completion of Tasks A to D. 

What actions were taken?

The consortium and colleges revised the timeframe for assessment so that completion of the SSP qualification aligned with the credit transfer and social work degree application process.


Achievements

OU equivalence Agreement

In April 2024, the OU confirmed they would accept the City and Guilds Level 4 Social Services Practitioner vocational qualification as the equivalent to their Open University in Wales SSP award, allowing entry to year two of the social work degree. Students must apply through the OU Credit Transfer process in the same way as other students applying for any accredited prior learning. 

Equally, any student seeking entry to the year two of the social work degree must also be selected through their employer’s application process or through the OU in Wales independent student selection process. They must also complete all necessary enrolment processes such as disclosure barring service checks and a medical history questionnaire – this is a Social Care Wales requirement.

The credit transfer process is reviewed annually.

This process is a means of career development for those Social Services Practitioners who wish to progress their career into social work.

The OU has confirmed that one person from cohort one has successfully begun year two of the social work degree. We’re considering how we can capture this as a case study as part of our WeCare Wales programme of work as an example of widening access to higher education and to show the value of higher-level apprenticeships.

Award ceremony

Neath Port Talbot held an event on 4 September 2024 to celebrate the achievement of cohort one (pilot). The event was attended by students, their managers, tutors from Gower College Swansea and Bridgend College, and some practice educators who assessed the students in their workplace. Representatives from the consortium, Social Care Wales and Neath Port Talbot’s director of Social Services also attended.

Apprenticeship week 2024 

We created two video case studies and a narrative case study to promote the City & Guilds SSP qualification, highlighting apprenticeships at a higher level and showing that they’re available for people already working in the social services practitioner role. We will continue to promote the SSP qualification through the We Care Wales campaign.
 
Ruby’s story has also been used as part of Social Work Week to highlight alternative routes into the social work degree. 

The second video case study shows how the programme is delivered through college.

[bookmark: _Hlk187330017]There’s more about the third case study, Shane Thomas, in appendix 3.

Programme numbers for cohorts two and three

The membership of the consortium has increased to 13 local authorities, with Cardiff joining in 2024. All 13 local authorities have or had students on one or more cohort, from cohorts one to three.

2023, cohort two

21 students enrolled: 

· seven at Bridgend College
· 14 at Gower College Swansea.

All 21 students are current and active and have started assessment in the workplace in year two, which is progressing well. All students are on track to complete within their planned timescale.

2024, cohort three

39 students enrolled: 

· 19 at Bridgend College
· 20 at Gower College Swansea.

39 students are fully enrolled on year one and are progressing well, engaging in the taught programme.


Conclusion

We learned invaluable lessons from the delivery of the first cohort of the programme, which we’ve taken on board for cohort two and beyond. By carefully evaluating the successes and challenges, we have refined the approach, so that future groups benefit from these lessons learned.

For cohort one, apprenticeship funding was secured for the initial 30 places, which was one of the key aspects of the programme. This funding has now been extended to support the SSP students of cohorts two and three. This continuity means that more SSP workers can benefit from the comprehensive training and development opportunities, to enhance their skills for their SSP roles and future career prospects.

In line with our commitment to long-term career development and progression, we’ve established a clear progression pathway to the second year of social work degree through the OU credit transfer process agreement. By the end of cohort three, this pathway will have offered 80 students the opportunity to choose their career journey, to meet their personal and professional goals. Our successful engagement with the OU has been significant in showing partnership working, and the OU is now a member of the SSP national group. 

Some students won’t want to progress onto the social work degree at the point of completion or at any point in their career. But completion of the SSP qualification provides recognition of their role as a social services practitioner and is important in the context of the Social Services and Well-Being (Wales) Act 2014. One student said, “this qualification is a vital step in acknowledging the essential work that SSPs do.”

The programme has encouraged collaboration among local authorities across Wales, FE colleges, awarding body, practice educators and Social Care Wales. By working together, we’ve created a high-quality programme that not only raises the profile of the SSP qualification but also sets a standard for quality in social work education and training.

There’s a wider benefit to the teaching resources developed for the SSP qualification. 
The resources have been developed to support the Information, Advice, and Assistance (IAA) competency framework, as learning modules, which are available on the Health and care learning Wales website. These resources are designed to enhance the skills and knowledge of the IAA worker and can be delivered in-house by managers, trainers or commissioned learning providers.

The lessons learned from cohort one have helped shape a more effective and inclusive programme for future students. By building on these experiences, we’re committed to providing an excellent learning and development experience that supports the professional growth of all our SSP workers. We’re also widening access to further learning and development opportunities while providing access to funded qualifications that meet the requirements of the Social Services and Well-Being (Wales) Act 2014.




Appendix 1

Feedback from students

Here is the student feedback gathered by the colleges at the mid-point of year one, end of year one and end of year two. The feedback provided valuable understanding of the course's impact, its relevance to students’ professional roles and how it could be improved.

Bridgend College and Gower College Swansea

Mid-point of year 1

Question

The content of the course is relevant to my role.

Student responses

· 100% relevant to my role.
· All content has been relevant to my role as I work with children, young adults, mental health.
· All relevant but some topics more strongly relevant than others
· The content of the course is very relevant to the role of a generic Social Work Assistant although not wholly relevant to my current role in a specialist team.
· So far, I have found the course to be relevant and relatable to my work practice.
· Legislation fits in well with my role as a social work assistant.
· Majority of the areas taught play an important part in me being able to carry out my role effectively and efficiently.
· Legislation relevant, theories are relevant and interesting, although I’m not sure I would be classed as "learned" enough to use them in an assessment
· I think that if I were new to my role, or thinking about starting a career in Social Care the course would be very relevant. One negative point would be I think that we have spent a lot of time covering Children's Service and understand why we have needed to do this, but I do not work with children and do not ever see this as being something I would do.
· I put a 3 as I do not work with children, so it is not relevant to my particular role.
· As a community worker working with all client groups the content is fit for the role. 	
· In the beginning I found a lot of the content was more related to adults services and I work in children's but it has balanced out as we have moved on through the course.		
· As an SSP this qualification is very much focused on information required for the job role
· The topics we have covered so far have been relevant to my current role. 	
· Its more relevant since moving to a support worker role. 		
· I work in Adult Social Care so although the learning about children and young people is interesting and gives a good grounding it is not something that I would need to use in my day-to-day. 		
· I work with young adults and there is a lot of material that applies to adult social care, i.e. elderly.
 		
Question

The course materials are engaging.

Student responses

· Really like the jam board and group sessions
· Jam boards, group work keeps us engaged in the content.
· I find online teaching/listening quite difficult.
· Different ways of learning given e.g. videos, slides, calls, discussions, chat box, jam board etc.
· All online can make it less engaging but tutors/lecturers have made significant efforts to keep it engaging.
· I feel that the format of the course and course materials link well with each other.
· Yes, easy to read and interesting.
· PowerPoints are fine, find the session lengths long but this my be because I’m not used to learning this way (online) - they are basic, and videos were always a good breaking up moment. I didn't enjoy using the same google document for a few weeks in a row and having to scroll to the bottom as one lecturer did.
· I find a lot of the topics and discussions very interesting but find it difficult to follow the materials online. I have tried to print off the information beforehand if I can so I have a paper copy to refer to, but this has not always been possible. I have found it can be quite difficult to be fully engaged for a whole day of on-line study.
· Although I have mentioned I do not work with children I have found the information interesting but not relevant.
· I have found the materials and session with Lowri useful. 
· Lowri is good at her pace of teaching and her passion comes over. 
· All of the information is relevant in some way if only in ensuring that families of young people are having their needs met.

Question

I have developed my knowledge through engaging with the course.

Student responses

· Given me a wider understand on relevant legislation and models.
· It takes a long time for me to absorb knowledge.
· Agree but still wanting to expand my knowledge as we progress through the course.
· I have developed a knowledge of models and theories which I did not have before commencing the course and how these can be applied to practice.
· The course so far has helped improve my knowledge and understanding in respect of legislation.
· I have a better understanding of the SSWB Act
· My understanding of legislation has improved and also my ability for reflection.
· Definitely feel my knowledge has developed and I’m finding that when I’m doing things in work, now I have a greater understanding and awareness of why.
· This is especially true with regards to legislation
· I wish I had more TIME to in bed all of the information. I am worried that I won't remember what I would like to.
· Participating within the sessions has made the learning knowledge easier.  
· A lot of the course is already covered, and I have learnt within my job role, however I feel that topics that are planned later on in the course will help me develop my knowledge on certain areas that my job role does not always cover (such as dementia).
· Those on the course are much more involved in assessing and caring.  In my role I am at the first part of that process in what I call pre-assessment.  It is very interesting to learn of the experiences and input from those who are practicing. 
· I feel that this has already strengthened my practice.

Question

I have developed my skills through engaging with the course.

Student responses

· I feel more confident in meetings/reviews.
· I am getting better at applying this to my role and finding examples.
· I would hope that I do this whenever I learn new skills.
· As above
· Don't feel I've embedded the learning enough yet to feel confident with additional skills.
· I feel that my confidence is growing.
· Participating has encouraged me to think how information taught can be incorporated in my day-to-day work.
· I feel my writing has improved, and I think that this will impact on my work.
· I think the course so far has generally been interesting but has not yet changed the way I work.
· Same as above - I think using online only is a hindrance to me personally as I am not very tech savvy. I think I am spending too much time looking for things which then means I am not concentrating as well as I could.
· Gaining relevant knowledge during the course helps me improve my understanding within my working role. 
· Prior to the course I only had work-based knowledge, not the underpinning knowledge of the legislation and how it shapes what is delivered. 
· I've been able to reflect on my practice and try to ensure that I'm providing the best service that I can.

Question

I have embedded the knowledge I have developed into my role.

Student responses

· I am gaining more of an understanding of theories and how people think which enables me to support them more individually.
· I am improving on this.
· Something that I was already doing however it has been helpful having a better understanding since starting this course. Still looking to further develop
· I don't think I have yet been able to fully embed the knowledge I have gained into my role, but I’m sure this will happen over time as my knowledge and confidence continues to improve.
· I feel I need more time to embed knowledge, but I'm starting to
· SSWb Act is at the forefront of social care, and I am now more aware of how it underpins my role
· This is still an ongoing process but will hopefully improve as the knowledge becomes more embedded.
· I feel some aspects of the course are fundamental to my role and I feel have become more cemented into my every day work, some legislation is still a little distant to me such as children’s side as I don't use it on a weekly basis so would likely need a refresher.
· I think the course so far has generally been interesting but has not yet changed the way I work.
· Due to the course taking a day from my 3-day week by the time I have attended allocation, MDT and other meetings and cover the duty system I am not left with a lot of time carrying out my role. I have recently arranged for this to change which I hope will give me more time and enable me to embed my knowledge in my role.
· I'm starting to embed this knowledge more into practice. 
· I am limited in what I can embed in my role.  I do look at work in a different way and reflect more against what I have learnt. 
· Both the legislation and social theories help with developing my practice

Question

I have embedded the skills I have developed into my role.

Student responses

· I am improving.
· As previous question.
· More time and practice needed.
· As previous question.
· Ongoing process.
· I feel I was a confident speaker before in group scenarios and I still feel the same. still need more work on critical analysis and reflection.
· I think the course so far has generally been interesting but has not yet changed the way I work.
· Same as previous question.
· Learning from other professionals has helped develop my skill set and gives me greater working knowledge. 
· I use reflection a lot more in terms of reviewing what I did and why and what I could have done differently for a better outcome. 
· In respect of reflective practice - absolutely.

Question

The course has supported me in developing within my role as a Social Services Practitioner.

Student responses

· I have been able to use in my practice and to aid my knowledge for wanting to progress onto the degree.
· It has boosted my confidence as a practitioner and given me the tools to start working more effectively.
· Has helped me develop as I'm more aware of legislation in practice.
· Already I feel I have gained knowledge to help me develop in my role as a Social Services Practitioner, and hopefully this will improve as the course progresses and beyond.
· The course has helped me understand the legislation and theory by breaking contents down and making it easy to read and understand.
· I personally feel that I am starting to develop my confidence, but I don't know how this is affecting me within my role yet.
· Hopefully this will once completed.
· The course has given me greater understanding and improved confidence in my ability.
· It’s highlighted the role of a social work assistant as being something more than (some) social workers and management seem to think it is. It’s made me take a pride in my position.
· I have enjoyed discussing behavioural theories and how this may influence people's actions, choices, etc and this has been useful. However, I have been doing a similar role for approx. 9 years and so I feel that through supervision, internal training courses and peer support I have the knowledge and experience to carry out my role or to seek advice/support from an appropriate worker as required. Having said that its always useful to learn new things and consider different ways of doing things especially when new legislation is introduced.
· All knowledge is relevant to my working role, so it enriches my work based knowledge. 
· The course has all the groundings, I have a limited role in terms of the practitioner role.
· I think that it's underpinning my established practice.


Question

The pace of the course is manageable within my role.

Student responses

· The days can be full on at times but all relevant information, so I don't mind.
· We are allocated a day a week during term time.
· Yes, however some time outside of work/college would be beneficial to support my learning (more than just the time i have on the weekends)
· I find this quite difficult.
· At the moment, I feel the course is manageable within my current work load and I feel supported by my Line Manager and by the Teaching Team at the College.
· I'm finding it is a lot of work and tiring as all new, plus new technology (Google), which can be a strain with workload being stretched currently.
· So far, the pace is manageable.
· Can be challenging due to working part time.
· Mostly yes, I try and complete work at the end of the learning day when possible so having a slightly earlier finish would have been handy. I often work on projects on the weekend as I have been given no study time in work.
· I have found this issue probably the most difficult. I wasn't told that I would need to attend online classes on a weekly basis and so this did come as a surprise. I don't think it helped that I missed the induction and was unable to access Google at the start of the course. I have no time outside of the course for additional reading or to complete course work but was told by my employer that this wouldn't matter because it was a work-based course and this wouldn’t be needed. I understand that next year the format of the course will be different.
· Was not sure to mark this as 1 or 2 - I think it has been difficult but I am in the process of making changes to see if it improves. Also, I have been taking time for personal reasons which has also had an impact.
· My team has a number of vacancies so I'm currently running the service with 137 support hours down each week.
· This differs depending on how busy my caseload is. I find it hard to complete any work outside of the college day due to caseloads.
· I have found it difficult to manage my time with completing to course and my current workload. 
· I'm struggling with work load and course content. 
· Until Lowri came I did not know where the course was going, it was a bit of a change due to the change of approach i.e. setting CPD and task, however, it has been better for me. 
· working full time with a caseload of 15/20 proves difficult.

End of year 1

Question

The content of the course is relevant to my role.

Student responses

· The course content has definitely provided me with more knowledge of the theory and models that can be used to support practice as a social services practitioner.
· There is also a lot of content regarding children. I work with adults so felt this was less relevant.
· I feel that some of the course is relevant to my role however I do feel that it would be better to have the time to spend in the area I work i.e. older adults and not in the areas I will never work for e.g. children. I understand that Social Workers will have an opportunity to decide which area they prefer to work when they qualify but I feel in a social care assessor role you are already in your chosen role and therefore the time would be better spent in this chosen area.
· Because I work with adults the units relating to children and Mental Health are not really relevant and it is very difficult for me to apply/complete tasks relating to areas outside my remit. The work around older adults and legislation did give me some insight into why I do things, but generally I was already doing this anyway so haven't really changed my approach or role significantly.
· All aspects of the course are relevant to my role and important part of my learning. Although I don’t currently work with children, some of the people I work with have children or may have been affected by what happened to them as a child.
· As we don't complete assessments in our roles it has taken some adapting to fit to the learning outcomes of the course.
· I have no formal social care training, the course to date has increased my knowledge massively which has helped me in my role. Applying the practice will be difficult in my role, however, the course will allow me to take a more active part in the social care process.
· I complete assessments in my roles daily.
· The majority of the course has been relevant to my role.
· A lot of the content I was aware of, then others I was not.

Question

The course materials are engaging.

Student responses

· All course materials have been interactive.
· Mostly engaging. Sometimes I found particular subjects harder to concentrate on, but the lecturers endeavoured to use different mediums to maximise engagement.
· I feel that more time was needed to get the most out of the material. I felt that it moved too quick.
· I work better with paper documents where I'm able to add notes, but because it was online I wasn’t able to do this. I really needed the PowerPoint the previous week to print as I work 4 days per week. Looking back my notes were very disjointed and difficult to relate to PowerPoint. I did enjoy the way several learning tools were used, such as jam boards, video, and discussions.
· I really enjoyed the course content and found it interesting and engaging.
· Being able to save them in my files has been helpful for review, the presentations were well balanced and using teams has been excellent.
· It would be nice if there was a mixture of classroom and on-line learning. Very repetitive with PowerPoint delivery, same people contributing to discussions, and lots of students without their cameras on via teams.
· The materials have been interesting to watch, read and listen to.
· Bit "death by power point" at the start. By Lowri has made it more engaging with discussions, reflections and activates.

Question

I have developed my knowledge through engaging with the course.

Student responses

· I have definitely increased my knowledge, although due to the large amount of information provided and my own abilities to remember new information, I don't feel confident that I can remember all of it without re-visiting the subject, notes and presentations.
· Again, I feel that if there was more time the knowledge would be more likely to be retained.
· I feel that the structure of the course would be better if the assessment process ran alongside the teaching - maybe a module/topic a month? - because there could be a huge gap between the teaching of a topic and the assessment. This is more problematic when its an area I don’t work in, e.g. children.
· I feel that my writing of care plans etc has improved as a result of the course as has the way I work with people. I have better insight and knowledge, which has improved my work overall.
· I’ve only worked with adults so found the children and young people information useful, I then do further independent learning for more knowledge.
· I feel I have developed a better understanding on areas within my own workplace/role, as well as areas that my own role does not cover.

Question

I have developed my skills through engaging with the course.

Student responses

· I don't feel the learning gave a lot of opportunities to turn the knowledge into skills but believe that there will be during the assessment period.
· I feel like I needed more time and think for me personally I would be better suited to may be the teaching element to be broken down and followed by practice sessions to embed the knowledge and skills.
· It’s given me slightly more understanding, but I've been doing this role for nearly 11 years so most of the information relevant to my role wasn't new for me as I've done numerous training course, supervision and peer support
· I feel more confident in dealing with difficult situations.
· Lowri obviously has the background and learning from her, and the other students, has been interesting and massively beneficial.
· I developed my skills through work but do have a better of understanding of why.

Question

I have embedded the knowledge I have developed into my role.

Student responses

· I feel this is still work in progress and I will get more opportunity to embed knowledge into my role during the assessment period.
· As above
· It’s given me slightly more knowledge (specifically around legislation), but I've been doing this role for nearly 11 years so most of the information relevant to my role wasn't new for me as I’ve done numerous training course, supervision and peer support.
· I have been able to implement the knowledge gained on the course into my role, for example I used the knowledge gained about risk management when working with someone recently.
· To an extent I have, I am limited in being able to practice but I now have a much better understanding of social care. I have found myself using the social care language without thought.
· I feel more confident and knowledgeable since starting the course.
· Agree

Question

I have embedded the skills I have developed into my role.

Student responses

· Again, I feel this will happen more in the assessment period.
· As above
· It’s given me slightly more knowledge (specifically around legislation), but I've been doing this role for nearly 11 years so most of the information relevant to my role wasn't new for me as I’ve done numerous training course, supervision and peer support.
· Where possible I have. Reflection is powerful and I have reflected a lot more since the course.
· I am able to use the skills I have learnt within my own role.


Question

The course has supported me in developing within my role as a Social Services Practitioner.

Student responses

· To some extent, however, I don't feel some of the learning can be applied to my everyday role due to organisational restrictions and resources shortages, however it has increased my awareness of the overall context of social work practice outside of statutory services.
· I feel this is an opportunity that has been missed due to time restraints.
· Yes, but I feel the time I have needed to take away from my work has had a detrimental effect on how I manage my workload and as a result it has been an extremely stressful and difficult time. I feel that my work has become condensed into a few days a week and I've not been able to commit to taking as much work. This has also meant that the breadth of my caseload is quite limited because of my availability. I was unaware at the beginning what the expectations were, had I known I may not have enrolled on this course.
· I feel much more confident in my role and feel that I am now able to offer a better service to the individuals I support.
· Feedback from my team manager that my knowledge in legislation has improved since undertaking SSP 4
· Learning about other topics and others’ perspectives has helped me develop within my role.

Question

The pace of the course is manageable within my role.

Student responses

· I agree most of the time it was manageable as I work full time, and my employer allowed me protected time to undertake the course. The demands of my role can be unpredictable though, so occasionally managing both was difficult.
· I only work part time so to take one day for lessons is a lot. I work part time for a reason and have felt during this course there is no way I could complete the work required within my working hours. This is a course we have been told we have to do and then on top of that we have to use our own time to get the work completed. I have been lucky that my employer has allowed me to have a Thursday protected whether there are lessons or not which has been helpful but still not enough time. I have had to use annual leave at times.
· The pace of the course hasn't been an issue, because I was aware of most of the relevant areas and was just adding further information as it arose. However, the stress of trying to manage an already demanding job (in a very busy team) with weekly attendance is extremely stressful. Trying to juggle work and college has been very difficult, not because I can’t do either, but because of the time required for both. It has been, and still is to a certain extent, what the assessors want me to produce and are going to assess.
· It was difficult to maintain my workload whilst attending college weekly as I only work 2.5 days.
· It was a rocky start, however, since Lowri came onboard there is more structure and what is required is much clearer.
· My rob role has had many changes lately making it harder to keep up.
· No issues.
· It was hard at times to get formative work completed in a week, especially when I had complex cases that needed my attention.

Question

What do you feel would be the most beneficial method of delivery?
· Face to face 
· Online
· Blended

Student responses

100% Blended

End of year 2


Question

The assessment methods are relevant to my role.

Student responses

· All the assessment methods were relevant to my current role, including the observations. The reflections were varied across the service however, I did find the adult parts more challenging however, it was a good opportunity to expand knowledge in this area.
· The assessment would be more relevant if I was working within the child care teams, I had to adjust our assessments to meet the criteria. It was easily done but in the future, I feel there could be other assessment implemented which would be more suitable.
· The assessment methods, including the written account of legislation, reflective logs, observation of practice provided opportunities to practice skills, gain knowledge and receive constructive feedback in relation to practice, all relative to the role of a social services practitioner.
· Some of the information was not relevant to my role. I understand it is to cover all areas of SW practice however I believe having to choose a number of assessments that are related to your own role, or you have a specific interest in would be more beneficial and give you the opportunity to optimise and in bed your learning within your own specific role.
· I feel there was too much emphasis on written academic work and not enough practical observed skills assessments. Also, there was not enough guidance on how to write a 'reflection' whilst also meeting the extensive learning outcomes. I felt this took a lot of time and energy at the beginning of the assessment period to try to find out how to approach the task, which caused a lack of time to complete all the work within the deadlines. This was extremely stressful, and caused me to feel anxious for the rest of the year. Also a reflection was required for each learning area when I had little or no experience of working with some of the client groups experiencing these needs. I feel the assessments should have been more focused on the service area you are employed in, as this is a qualification aimed at practitioners already in employment. Another suggestion is ideally the academic writing assessments should have been completed straight after the teaching/learning for that module before moving on to the next module, rather than having all the learning in year 1 and all the assessments in year 2. This would have made demonstrating knowledge learnt much more efficient, (fresh in my mind), and helped to embed the learning by writing something about it at the time. More time in the end of course assessment period could then be spent focusing on more practical/targeted/observed assessments to allow me to show the skills and knowledge I have in action, in my practice area/actual job.
· I feel the assessment methods are mainly relevant to my role, however the use of reflections to cover areas that my work does not cover are not appropriate as I am not "reflecting" on experiences I have actually had. I feel that the assessments should be completed alongside the teaching, as there was a very long time between the theory and practice.
· The assessments were a good way to get a reflection of the work completed in line with the assessment criteria.
· Reflection on individuals I don't support was not.
· Although within my first role within the local authority, I wouldn't have been able to complete the qualification due to me not being able to meet the learning outcomes of the course.
· Although it was difficult for me in my role to practice, I agree that it is a good way of supporting learning.


Question

The assessment methods are engaging.

Student responses

· I found there was a variety of assessment methods, ranging from written work, reflections, professional discussion and in person observations.
· In relation to the reflective log, I found it more engaging to write a reflection for the service areas in which I had direct experience of practice. On reflection, I may have found writing them more engaging if I had used 'case studies', but still query whether I would have been able to really bring the case alive through my reflection. I also feel we would have benefited more from the 10 reflective logs being submitted in stages throughout the duration of the qualification, which would have enabled some feedback on aspects of development, or what was done well in the reflections. Submitting all 10 did make you feel that any areas you could have improved on, through feedback, would then be common throughout all the logs - without having the opportunity to develop your skills from feedback if they were submitted throughout the qualification.
· We spent a lot of time on reflections however now I have completed the work I am not sure you can call what has been asked of us is a reflection especially when it is on an area we do not work. How can you reflect on work you have not carried out? But are expected to write from a case study? There was also little guidance for e.g. no word count. No examples of what was expected. Although Jodie made numerous attempts to get some. On top of this there was a huge amount of learning outcomes to meet which at times you felt you were shoehorning into your work to make sure you met them. This often meant that the work did not flow and made a difficult task even more difficult.
· I didn't find writing long 'reflections' which didn't relate to my role engaging. I found it extremely difficult and therefore very demotivating. It nearly made me give up on the qualification at several points.
· I don't feel that writing a "reflection" based on a case study is the best way to engage with students as it isn't that meaningful. Also, the gap between teaching and practice wasn’t helpful. I was the only person from my area completing this course and at times I felt very isolated during the 2nd year as I did not have any peer support, or someone to discuss any issues with as a student.
· Some of the reflections felt repetitive.
· I liked them all but found task C the reflections difficult. It's a very large task with so many elements to consider.
· I had a great experience with my practice assessor who gave a large amount of professional knowledge which helped me further my development within my role and early years of my training.


Question

I have developed my knowledge through undertaking the assessments.

Student responses

· I feel this course developed my current knowledge and gave me the skills in other areas,
· The course has enabled me to develop my skills and knowledge over the two years.
· I have definitely developed my knowledge and the way I practice as a social services practitioner. I am now far more aware of the need to not only describe an intervention with an individual, but give evidence of legislation, models to support the intervention.
· The process encouraged reflection of practice and has definitely improved my knowledge and practice.
· I am having difficulty answering this as there were so many obstacles to doing the tasks it made it harder to learn from them as I found it quite stressful as I really wasn't clear what was expected of me. I left school at 16 and I am now in my 50s. Perhaps if you have been to university or been more academic this would be easier but for me I found it very hard. I think clearer guidance and more structure between the learning and assessments would be better.
· I spent so much time completing the written assessments that I must have developed my knowledge compared to before I completed the course, but due to the stress of the process I don’t feel confident about this.
· I don't feel that writing a "reflection" based on a case study isn't the best way to engage with students as it isn't that meaningful. Also, the gap between teaching and practice wasn’t helpful.
· Teaching and learning period more than the assessments. But I did like talk E as I was proud to see how much I knew.
· I was given the opportunity to have constructive feedback which enabled me to better my assessment skills.
· This course has given me more insight into the policies, procedures and legislation that underpins the work of Social Services practitioners.
· I had not assessed in accordance with the Code of Practice prior to the course.


Question

I have developed my skills through undertaking the assessments.

Student responses

· I have had the chance to develop skills in all areas, written, practical, observational and professional discussions.
· See previous comment
· I have a better understanding of legislation and how previous life and personal circumstances can impact on an individual.
· I think the course was academia heavy and I think that this does not suit all. Practical assessments or assessments relevant to my role and client group would be more suitable
· Similarly to increasing my knowledge I must have increased my skills, however I don't think they are skills I will use ever again unfortunately as I don't use this type of academic writing in my job role and don't intend on undertaking any more study.
· I don't feel that writing a "reflection" based on a case study isn't the best way to engage with students as it isn't that meaningful
· Not really. The teaching and formative work devoted my skills and knowledge. I just implemented and evidenced them in the assessments.
· By having feedback, there have been things that I have implemented in my practice when assessing to ensure I'm gathering informative and useful information with a person centred approach at the forefront of my practice.
· Completing this qualification has improved my working practice.
· Assessing continues to be very important to me. I enjoyed the learning and applying the learning.

Question

The assessments I undertook have supported me in developing within my role as a Social Services Practitioner.

Student responses

· The course has developed existing and new strengths and has supported me in my current practice.
· See previous comment
· Yes and no - as I have earlier outlined.
· I don't feel my practice has developed significantly, probably slightly as I am now more aware of the legislation framework which statutory services are based on, (although this link in practice is not strong due to pressures on services and budget restrictions by managers). For some time I felt less confident in my role due to not performing well with the academic writing assessments, but I think I'm now recovering from this thankfully.
· I have been in a very similar role for nearly 12 years, with 2 different authorities. I feel that the course has not really supported me to develop in my role but gave me more understanding of the impact of legislation. I feel that without the knowledge & experience I already had this course would have been quite difficult when it came to reflections and observations. As part of my employment, I have regular training opportunities, supervision and peer support and feel that the information I gained through this course could probably have been gained in other ways
· I will continue using the skills I've learnt whilst I progress in my career.
· The knowledge I have gained during this course has made me more confident in my working role. Greater understanding has meant I am more knowledgeable in my working role.
· I had not assessed prior to the course.

Question

The timeframe of the assessments is suitable.

Student responses
· Occasionally difficult due to working part time
· I believe studying followed by assessment would be better. Rather than a year of teaching followed by a year of assessments which was really hard to do. Especially when there was no clear guidance.
· If more guidance and examples were given before the written reflection assessments started then the timeframe probably would have been suitable, but with what I had to work with the time frame was not long enough which caused significant stress near the end of the timeframe when an extension was required.
· Too long, and one day per week is a huge commitment whilst working in a very busy environment. Also, it didn't really take into account that I have limited annual leave that I need to take when needed, and this does not always coincide with the academic year. This was also relevant when it was suggested things could be done "over the summer" or "over Christmas “because I was either working or taking time off with my family.
· Task C should have been given to us earlier. It's a big assessment to do in the time we had.
· The two years has worked well.
· I would have liked more practice time prior to being assessed.

Question

The pace of the assessments is manageable within my role.

Student responses

· Being organised is key.
· Occasionally difficult due to working part time.
· I feel that I personally required more time, however if the assessment was carried out following each module that may not have been the case. I also feel that having assessments on areas I will never work seemed wasted as the time could be better spent on my specific client group.
· I was well supported by my employer and given one day per week study leave for both the learning year and the assessment year, which should have been enough time to complete the assessments in, if there hadn't been wasted time at the beginning as I have explained earlier, trying to understand and be able to write in the style required.
· There was a lot of work to be completed and I also have a very busy job - quite stressful at times!!
· It was really hard at times. We had lost of time in the 1st year to complete the work, but none in the second. I think I should have used the time I got in the 1st year better.
· At times I found it a struggle to complete the work required within the second year. Working in Social Care means there is never the option of a steady work load, it spikes at times and during the second year my actual work was more demanding. This made is more difficult to complete the required Tasks to a standard I would like. I feel that losing the one day a week for the course in the second year to only one day a month puts a lot more pressure on you as a learner/practitioner.

Question

The frequency of contact with my internal assessor was sufficient.

Student responses

· All internal assessors were available and supportive.
· There were a few minor issues with my tutor, whereby she could not get hold of myself and this was due to my tutor emailing someone several times.
· There was limited contact with internal assessor however I only work part time.
· 2.5, I feel like my assessor was not always available when I required due to other commitments and short timescales given. Which meant there was not always time for feedback.
· Once the assessors were in place the frequency of meeting was sufficient, however, it would have been helpful to have the assessors in place earlier to support the assessment year, giving guidance on writing styles and what is expected.
· I would suggest a more formal agreement for meetings because it was difficult to contact my assessor at times.
· My internal assessor was not always able to have the time to meet when I gave dates. There was an expectation for me to fit in with their schedule which made my role in the assessment process more difficult as I needed to be assessed doing certain tasks not just working with families. Those criteria only happen on one visit with a family not on every visit. there needs to be an ability from an assessor to be more flexible with in person assessments. This made the assessment process unengaging and felt like a chore. It then meant that I was having to call families multiple times to change plans which could be perceived as unorganised or unprofessional, jeopardising the relationships I have curated with families. I had no contact with my internal assessor following final submission of the tasks. No email to say the information had been received. I had to ask multiple times for the written feedback and the outcome. All feedback was completed verbally in a car after in person visits. There was an expectation for me to meet deadlines set out by the assessor as it met their work needs and other academic commitments rather than me choosing dates that would be reasonable for me. I was unable to meet the assessor’s deadlines and provided reasons beforehand about this however they were not taken into consideration and I began to feel like a burden and unsupported.
· I was also reassured that if I wanted to have further support in between allocated meetings, I was able to access this.
· I found this steady, It worked well throughout.
· It as fine and practice educator made herself very available.


Question

The contact I received from the internal assessor supported me in understanding the assessment methods.


Student responses

· We were the first cohort to undertake the qualification, so it's understandable that there was some ambiguity in information to support our knowledge of the assessments methods, as the qualification was new to everyone involved.
· Assessment methods were explained.
· 2.5, I think the late start in providing the internal assessor was not great. She was also not provided with clear guidance to pass on to us.
· My assessor was unsure of what was needed initially, and we were both finding out together, which wasn't ideal, it felt very disjointed for quite some time and caused delays in me being able to get on with the work for the assessments that was required.
· It was a new course and so I think we were working out what was required together. Sometimes this resulted in having to make changes to my work if it was agreed by the panel at a later time that something else was required. Not always clear advice provided, I think because my assessor didn't know either.
· I did not feel confident in asking my internal assessor for support as I felt that they felt their role was more important. This did not foster a positive working relationship and I found it hard to get any real support from them as I did not have a relationship with them.
· Support given was always very informative.
· My practice educator was very kind with sharing her knowledge and experiences. She fed back well afterpieces of work.


Question

The contact I received with my assessor supported me in preparing for the professional discussion (Task E).

Student responses

· We were signposted to the relevant information in the assessment pack, which provided information on what would be discussed and gave us pointers on how to prepare, information we could use as part of the professional discussion. We had opportunity to meet with the assessor beforehand. The only thing I would note is that some emphasis was put on the importance of us arranging a 'secure' environment for the discussion, however, on the day of the discussion it was clear the assessor was not in a 'secure' environment, as there was a gentleman clearly visible in the background (the discussion was held remotely) of what I presumed was a home environment.
· Not much information was provided by my assessor. Guidance and advice was provided by college tutor.
· I do feel like I was supported in preparation to a degree. The external assessor picked up on typos and errors which she asked why I had not changed them, and I advised I was told I was not able to as I had already submitted them to my internal assessor. The external assessor also asked why I had not provided information in Task A but when I asked my internal assessor, I was advised that I did not need to. It was dependent on the learning outcomes which with her feedback I had met. Following discussion with my colleagues I believe the support offered was different (same assessor).
· My assessor met with three students including myself to complete a group session to prepare for the professional discussion, and also offered to undertake a practice professional discussion with us individually, which I declined, as I felt very overwhelmed by the assessment process at that point. Prior to that group session I don't feel there was any support that prepared me for the professional discussion.
· This is my job, so I was confident I knew what I was doing and why, therefore little support needed.
· Lowri was incredibly supportive and really helpful in offering positive feedback around progress and the professional discussion. signposting was provided where appropriate and she was always available for any questions I may have had.
· Lowri supposed me with this.
· Task E went smoothly, and reassurance was given for this.
· I found this part difficult, the professional discussion was hard as there is no knowing what questions will be asked. Looking through all work/ all tasks to prepare was a lot of work however I found the discussion pleasant.
· Lowri has always been very supportive of me, and I am grateful. Excellent tutor.

Question

Please add any questions or comments for the assessor team.

Student responses

· Thank you so much to Bridgend College who have been extremely supportive to me.
· When given extended timescales for pieces of work I found they were generally over the holiday periods which meant that all tutors were on leave. There would be no one to contact for any support that may be required. This also meant that I would not get any feedback, and I would just have to submit work.
· Lowri is an excellent Tutor, she fosters positive relationships with her students and builds confidence and self efficacy within the cohort. She had in my opinion a very difficult task in not starting the course with us and managed to catch us up in the gaps created at the start and was able to move quickly and efficiently to make sure we had all of the knowledge and
understanding we needed to complete the course.
· Thank you to both my tutor and practice assessor for supporting me through the course, I would've really struggled without the constant prompting and support.
· I would like to thank both of my assessors, Lowri and Trish for all of their hard work throughout the course. I felt supported by both and am grateful for their shared knowledge and guidance through an unknown course (due to it being the first).
· Please ensure that placements for practice are in place as early on as they can be if you have learners who are not in practice roles.


Question

Please add any questions or comments for the consortium.


Student responses

· I would like to thank the consortium for giving me the opportunity to complete this course, I have enjoyed every moment of it. Thank you again.
· This course was very heavy on written evidence and extremely time consuming which was not helped by having no word count. The learning outcomes were vast. Would it be possible to have a specific number of learning outcomes that you can choose as this would enable you to spend more time and concentrate on the areas you work and are relevant to your practice? This would also ensure you are writing a "reflection".
· As well as the course I also had to complete maths and English tests which added to my work load and timescales. There was not really much leeway for "life" which brings with it other commitments, health conditions etc. Possibly this needs to be considered for the next cohort as well as a greater understanding of each individuals needs undertaking the course.
· As a consortium it is important when starting a new qualification to really think about the
experience of the student as well as the experience of the tutor. The course was very
disjointed. The outcome of the qualification was not clear when the course started. It was sold to me as an equivalent to the first year of the social work degree. we were then told that this hadn't been decided. The assessments were not always clearly laid out at the start of the course and the student portal was not explained fully. This disempowered us as learners to complete our own learning and meant there was then missed deadlines, incomplete formal registration documents and confusion around the layout of tasks. The first five months were spent completing weekly reflections which served no purpose to the outcome of the course. When the course then changed and Lowri took over the course was then explained to us fully five months after we had started.
· I feel there is a need for the consortium to review their planning and preparation of a course and should have a robust outline and assessment process outlined before the course starts.
· The qualification should be clearly stated and not given to the cohort as an alternative unless is it confirmed.
· The Qualification was very repetitive, the reflections could be consolidated into more robust less repetitive sections. IE ALN and child development do not need to be separate. Dementia and brain injury do not need to be separate as a lot of the legislation is similar or exactly the same in terms of care and support planning and review.
· A comprehensive assessment of suitability is needed for the course, I was very lucky to move roles within my local authority, but other students were not and this has hindered progression.
· I would like to thank my local authority and tutors for the way in which they overcame my
particular barriers which are due to my limited functions with my mobility due to being paralysed.




Appendix 2

Feedback from employers – questionnaire

Here are the responses received from the questionnaire sent to the managers/employers of the 17 students who completed and were certificated for the City & Guilds Level 4 Social Services Practitioner (SSP) qualification. 

Question 

How do you feel completing the SSP qualification has impacted on your workers knowledge, confidence and practice?

Employer response

· It has enhanced it. 
· Has encouraged more reflection.
· Has learnt a great deal on the course, specifically how to undertake assessments and relevant legislation.
· The programme has significantly impacted on the student’s ability to undertake their work within social care services by giving them a much broader knowledge base about approaches to work in Wales. This includes them having a good working knowledge of the legal context that is often considered by more senior staff.

Question 

Please give examples of how your worker has embedded their knowledge and learning into their practice since completing the SSP qualification.

Employer response

· They are doing preliminary assessments now within Assist and doing some assessments for other social work teams.  
· As above - has encouraged more reflection.
· Has reverted back to original role and has not been involved in undertaking any further assessments since completing the course. We have yet to decide how we wish to utilise those that have completed the course, i.e. undertaking low level assessments for social workers, for example.
· The staff member has been able to more firmly advocate for individuals with other professionals and apply a higher degree of critical analysis when assessing and reviewing supportive interventions for the family.

Question 

What difference has your worker made to the service since completing the SSP qualification?

Employer response

· More confident now in dealing with people and giving advice. 
· Nothing really, the worker always contributes 100% to the service.
· As stated above, has reverted back to their original worker role, so nothing has changed yet.
· The staff member has been able to contribute to the evaluation of both our service and the provisions made by other professionals in our community. They now fully recognise the importance of gathering feedback from individuals/families they are supporting and are able to apply increased ethical and 'legislative considerations' to their work. 
· The student has been able to reflect on their practice to a higher degree and this supports their ability to manage their role successfully and better find solutions; this has built upon their overall resilience and boosts their emotional wellbeing needs.  I have overheard them applying theories to their work and promoting an evidence base with peers. 

Question 

Do you think the content of the SSP qualification course is relevant to the SSP role?

Employer response

· All responded ‘Yes’.

Question 

As the employer/manager please comment on how you were involved in the assessment process and how you supported your worker throughout their SSP qualification.

Employer response

· I believe in enhancing people’s knowledge within the team and they said that they were interested in doing the course, so I ensured that they had the time to complete the course and the assessments. 
· Given regular updates and ensured the worker was encouraged to complete tasks.
· I arranged shadowing opportunities with one of our SSWPs and had to comment monthly on their performance/progress.
· I have contributed by giving regular feedback to the student and to the college on the student’s progress. I have also offered mentoring support if and when needed. Given the student was part of the new cohort I also listened to their views on the programme and encouraged them to give feedback.

Question

Has completing the SSP qualification enabled career progression or made career progression more possible for workers? Please comment how.

Employer response

· Yes, I believe it will as it gives them a taste of what a social worker has to do, and it will benefit them as it is not a career for everyone. 
· Yes
· No; the workers who have undertaken the course are already in grade 7 posts. The next progression would be grade 8 as a social worker, which requires a social work qualification. Therefore, this qualification has no bearing on career progression, other than it would place those wanting to undertake the OU social worker degree one year ahead over those who have not. However, it is proving to be the case that those who have done the SSP qualification within PCC (as well as other grade 7's who have not) typically have no desire to go on to be social workers; this is probably endemic within the profession as it is no longer a desirable career choice.
· Not at present.


Question
Would you recommend this qualification to others?


Employer response

· All responded ‘Yes’.















Appendix 3 – Case Study Shane Thomas I have worked for the Council since 1995, I moved to social care in 2020 just before Covid, with no social care qualifications and some basic knowledge.  I am the team co-ordinator for the Information, Advice and Assistance (IAA) function as required by the Social Services and Well-being Act.  As well as providing the IAA function we support the referral process.  I enrolled onto the SSP qualification to increase my knowledge of requirements and to be able to support with practice.  The course has enabled me to do both and to the point where I am now going out assessing as part of our social work team for mid Powys. I feel that the course is exactly what someone in my role needs in order to understand legal requirements and to be able to support with assessing, providing the care and support plan and reviewing. My knowledge has increased massively.  
At the beginning it was a rocky start as it was the first cohort and we were all learning, I have to admit there were times when I wanted to end the course, but my tutor got me back on track, as did my assessor. There were some barriers we had to overcome to meet the assessment requirements. It might be worthwhile adding that I am a paraplegic so paralysed from my chest down. Obviously access in my wheelchair is an issue but we worked it so that I could fulfil practice requirements by assessing in hospitals or care homes. Everybody has been so supportive of me, and I am very grateful.

As for learning, if you accept people in my position again who are not practicing as part of their day job but need to fulfil requirements, please sort out how that can be achieved at the onset. We were quite a way through my course and had to come up with the best option for me. I was heading to fail the course and knew it, it played on my mind a lot and caused sleepless nights.   I would hate for anyone to have to go through similar.

Summing up – the course was very good, the tutors (after the initial year) were spot on, the underpinning knowledge of the Act, eligibility, Codes of Practice etc is really helpful and the practice has helped me develop as a practitioner. In my co-ordinator role I am able to suggest changes to how we work and from the course I have arranged for our IAA Contact Officers to go out to shadow an assessment and to take part in the writing up of the care and support plan.  




	
	
	



2

image1.png
Enrolmentscohortone

M total number withdrew
m suspended
M certificated

W awaiting certification




image2.jpg
Sponsored by
Welsh Government

Gofal Cymdeithasol Cymru { ~§7?f:\g
Social Care Wales A

Noddir gan
Lywodraeth Cymru





