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1. How do you / could you ensure everyone has ready access to the Wales Safeguarding Procedures?


2. Do your organisation’s policies and procedures specifically refer to and comply with the Wales Safeguarding Procedures?


3. How have the Wales Safeguarding Procedures’ broader definitions of child at risk and adult at risk changed the way you/your organisation works with people and responds to concerns? 


4. Do your organisation’s safeguarding policies and procedures accurately reflect these broader definitions and guidance? 


5. How do you help ensure all staff and volunteers keep their focus on the child/adult at risk, whatever other needs or issues come to light?


6. How does your organisation help people identify and overcome barriers to engagement and participation?


7. If you work with a person aged 16 or older, how do you balance autonomy with protection when serious harm is suspected? (i.e. how do you make sure there’s compliance with both the Mental Capacity Act and the Wales Safeguarding Procedures?)


Resources


	Area
	Mental Capacity Act 2005
	Wales Safeguarding Procedures
	Intersection in Practice

	Consent
	Must be gained if adult has capacity
	Consent needed unless others are at risk, or coercion suspected
	Consent principles respected, but overridden if safeguarding requires immediate action

	Capacity Assessment
	Decision-specific; supports autonomy
	Not dependent on capacity for enquiries
	Both may occur in parallel; lack of capacity triggers best interest decision-making

	Adult Participation
	Involve adult as far as possible, even if lacking capacity
	Central to safeguarding process
	Adult should be supported or represented (e.g. via IMCA)

	Advocacy
	IMCA required if no appropriate person for best interests decisions
	Independent advocacy promotes voice and representation
	Advocacy used to uphold rights in both legal frameworks

	Right to Refuse Help
	Must be respected if person has capacity
	Intervention still considered if risks justify it
	Balancing autonomy with protection when serious harm is suspected



8. How do you show your commitment to making sure the duty of candour is embedded within your organisational culture, practice, policies and procedures, and service expectations?


9. How can/do you support staff to identify and report concerns and mistakes?


10. How is duty of candour reflected in organisational policies and procedures? 


11. How can/does your service use this to set expectations?


12. Review your organisation’s procedures for proactively following up missed appointments, contacts, sessions, or restricted access to individuals.


13. How does your organisation view, record and address these?


14. Does your organisation have clear procedures for proactively following up on these instances?


15. Do your policies address the potential safeguarding implications of missed appointments, contacts, sessions, or restricted access to individuals, and provide guidance for documentation and escalation?


16. Do your procedures specifically encourage: 
· positive culture?
· person-centred language?
· professional curiosity?
· caregiver responsibilities?
· identification of barriers to engagement?
· information sharing with other practitioners / organsations?


17. On the group C course, you’ll be discussing how to carry out your professional responsibility to identify, raise awareness of and address any barriers that impede effective safeguarding. To prepare for these discussions, list some of the barriers you’re aware of or have already identified and the specific ways you do this.



18. When someone brings a concern to you or asks you for safeguarding advice, what are some factors that can detract away from the person at risk and influence the way decisions are made about next steps?
· Subjective factors, for example bias, values, past experience
· External factors, for example systemic barriers, resource limitations, or operational issues


19. Describe some of the actions or duties that are part of your professional responsibility to identify and raise awareness of systemic barriers, resource limitations, or operational issues that affect effective safeguarding, and the appropriate channels for escalating such concerns.
 


20. Group C practitioners are expected to use their professional judgement when making decisions about what information to share and when, follow their organisation’s procedures and any information sharing agreements in place, and be able to provide accurate advice to others. 

Review your own organistion’s information sharing policies and protocols:
a) Are they clear? 

b) Are they specific to different situations, including safeguarding? 

c) What are your organisation’s information sharing protocols and policies when it comes to sharing confidential information about a person with other practitioners or organisations?

d) How do you record any requests for information made to you and ensure the nature and legitimate purpose for sharing is clear?

e) What do your service user contracts / agreements say about sharing information?

f) What resources and organisations can you to look to for guidance?


21. What organisational policies and strategies does your organisation have to assess and manage risks to practitioners' safety when working with individuals or in potentially challenging environments, including lone working?


22. If relevant: what are some specific ways that you can help ensure staff and volunteers understand and adhere to:
· job descriptions and codes of conduct 
· organisational policies and procedures
· contracts/service level agreements 
· government guidelines & legislation.


23. What are your organisations’ whistleblowing procedures?  Are they clear and available to all? Do they include volunteers as well as staff (if relevant)?


24. What legislation, statutory guidance, national policies, standards and codes of conduct are particularly relevant for your role and/or for your organisation?


25. How do they impact or influence your role in relation to safeguarding?


26. How are they integrated with your safeguarding practice and the safeguarding policies and procedures of your organisation to support people’s rights, voice, safety and well-being?



27. How do you support the safeguarding practice of others in your organisation?



The Group C course – in person
The live sessions are intended to enable you to address and discuss fundamental elements of safeguarding knowledge and practice that all Group C practitioners have in common.
The sessions are a foundation, which should be followed by further specific and specialised training. As such, it’s expected that everyone comes to the session with a ‘learning brain’ and the ability to apply the learning to their own role and organisation.
Please bring your completed workbook with you.



Resources for this workbook
Wales Safeguarding Procedures: www.safeguarding.wales
Social Services and Well- being Act (Wales) 2014:  Part 7 – Safeguarding > Sections 126 to 130: https://www.legislation.gov.uk/anaw/2014/4/part/7

	Adults
	Children & Young People

	A person-centred approach
https://safeguarding.wales/en/adu-i/adu-i-a1/a1-p3/ 

	[bookmark: _Hlk204270309]Pointers for Practice: Taking a Child-centred Approach
https://safeguarding.wales/en/chi-i/chi-i-cp/c1p-p1/


	Pointers for Practice: Person-centred safeguarding
https://safeguarding.wales/en/adu-i/adu-i-ap/a3pt1p-p3/

	Pointers for Practice: Strategy Discussions or Meetings and the Implications for Child-centred Practice
https://safeguarding.wales/en/chi-i/chi-i-cp/c3p-p6/


	Pointers for Practice: Taking a Person-centred Approach
https://safeguarding.wales/en/adu-i/adu-i-ap/a1p-p1/

	

	Pointers for Practice: Potential barriers to recognising and reporting abuse and neglect
https://safeguarding.wales/en/adu-i/adu-i-ap/a2p-p1/

	Pointers for Practice: Potential Barriers to Recognising and Reporting Abuse and Neglect https://safeguarding.wales/en/chi-i/chi-i-cp/c2p-p1/


	Pointers for Practice: Subjective factors that can influence the response to a report
https://safeguarding.wales/en/adu-i/adu-i-ap/a3pt1p-p1/

	Pointers for Practice: Subjective factors that can influence the response to a report
https://safeguarding.wales/en/chi-i/chi-i-cp/c3p-p2/ 


	

	Pointers for Practice: Subjective Decision-Making
https://safeguarding.wales/en/chi-i/chi-i-cp/c3pt2p-p4/


	Pointers for Practice: Seven golden rules for information-sharing
https://safeguarding.wales/adu/ap/a3pt1p.p7.html
	Pointers for Practice: Seven golden rules for information-sharing
https://safeguarding.wales/en/chi-i/chi-i-cp/c3p-p5/


	Gathering and Sharing Information
 https://safeguarding.wales/adu/a3pt1/a3pt1.p10.html 

	

	Pointers for Practice: The safeguarding process https://safeguarding.wales/adu/ap/a1p.p3.html

	

	A Practitioner’s Guide: Basic Legal Principles: 
Section 9 - Data Protection and Information Sharing 
https://safeguardingboard.wales/wp-content/uploads/sites/8/2018/12/NISB-Practitioners-Guide-final.pdf 

	Sharing information to safeguard people: factsheet
https://gov.wales/sharing-information-safeguard-people-factsheet


	Working Together to Safeguard People: Volume 6 – Handling Individual Cases to Protect Adults at Risk
https://gov.wales/sites/default/files/publications/2019-06/volume-6-handling-individual-cases-to-protect-adults-at-risk.pdf

	Working Together to Safeguard People: Information sharing to safeguard children
https://gov.wales/sites/default/files/publications/2019-07/working-together-to-safeguard-people-information-sharing-to-safeguard-children.pdf

	
	Information Sharing: Advice for practitioners providing safeguarding services for children, young people, parents and carers https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1062969/Information_sharing_advice_practitioners_safeguarding_services.pdf


	Wales Information Commissioners Office (ICO)  
( https://ico.org.uk/about-the-ico/who-we-are/wales-office/ )

	
	Sharing data to safeguard children FAQs 
https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources/data-sharing/sharing-data-to-safeguard-children-faqs/


	
	A 10 step guide to sharing information to safeguard children
https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources/data-sharing/a-10-step-guide-to-sharing-information-to-safeguard-children/ 


	

	Pointers for Practice: Promoting participation amongst adults at risk with and without Mental Capacity
https://safeguarding.wales/en/adu-i/adu-i-ap/a4p-p6/

	Engaging the child and family during initial checks and discussions 
https://safeguarding.wales/en/chi-i/chi-i-c3pt1/c3pt1-p5/ 


	Engaging the adult at risk in planning
https://safeguarding.wales/en/adu-i/adu-i-a4/a4-p5/

	Engaging the child and family during initial checks and discussions – Gillick Competence
https://safeguarding.wales/en/chi-i/chi-i-c3pt1/c3pt1-p5/ 


	Pointers for Practice: Assessing Mental Capacity
https://safeguarding.wales/en/adu-i/adu-i-ap/a2p-p5/

	Gillick competency and Fraser guidelines
https://learning.nspcc.org.uk/child-protection-system/gillick-competence-fraser-guidelines 


	Seeking consent to a report
https://safeguarding.wales/en/adu-i/adu-i-a2/a2-p13/

	









