Notes for trainers: Group B training (safeguarding children and adults)
Introduction and background

Social Care Wales has been leading on the development of the National safeguarding training, learning and development standards. 

The standards have been produced with a national development group representing agencies and groups who focused on specific aspects of the work, including:

· training and workforce specialist task-and-finish groups
· a professional representative sub-group
· a focus group with All Wales People First members.

The standards were developed because:

· there were no multi-agency, national standards for safeguarding training in place
· the design, content and provision of safeguarding training across organisations in Wales was inconsistent
· it wasn’t clear what training the different levels of safeguarding workforce needed.
Who this training is for

This training is for Group B practitioners who spend time with people in a group setting or on a one-to-one basis.

Group B includes members of staff or volunteers within an organisation who have a particular responsibility in relation to the people they work with. They’ll need a higher level of knowledge than those in Group A because they’re directly involved with people.

The content for this group focuses on four areas:

1. safeguarding and legislation, national policies, codes of conduct and professional practice
2. how to work in ways that safeguard people from abuse, harm and neglect
3. the factors (signs and symptoms), situations and actions that could lead or contribute to abuse, harm or neglect
4. how to recognise, report, respond and record safeguarding concerns or allegations.



This training can also be used as refresher training for staff who have previously taken part in Level 2 or Group B safeguarding training.
Course aims

The course has been designed to:
· explain the key values and memorable principles people in Group B need to safeguard people 
· give people who provide care or support a basic knowledge.

The people who take part in the training should go on to do more training, learning and development that’s relevant to the individuals they support, children or adults.
Learning outcomes

By the end of the course, participants will:

· be able to describe how to work in ways that safeguard people from abuse, harm and neglect
· be able to explain factors, situations and actions that could lead or contribute to abuse, harm or neglect
· understand the role of legislation, national policies, codes of conduct and professional practice in safeguarding
· know how to recognise and report different types of abuse, neglect and harm.
The training pack

The pack will give trainers resources to run a Group B safeguarding course.

The pack is designed to be flexible, so you can adapt it and reference your own policies and procedures.

The course should be interactive, so the people taking part get effective training and so the trainer can check understanding and how much the group has learned.
How to run this training

The materials cover six hours of training.

You can run the training in the way that best suits the learners’ needs, for example:

· as an attendance-only one-day course
· shorter sessions, such as two-hour sessions.



You shouldn’t need to use everything in the pack. Trainers should choose the scenarios and case studies that best reflect the context in which they’re running the course.
Trainer and assessor requirements

To be competent to run the course, and give support and advice after the course is over, safeguarding trainers must:

· be occupationally competent or technically knowledgeable in the area for which they’re delivering training
· This knowledge must be at a higher level than the training course.
· have credible experience of running training
· have recent relevant experience in the specific area
· keep their safeguarding subject knowledge up-to-date and relevant. That includes:
· doing regular safeguarding refresher training
· attending relevant conferences
· reading new research about relating to safeguarding.
Confidentiality

Trainers should be aware that some people taking part in the training may share intentional or unintentional allegations and suspicions during the training.

The lesson plan in this pack includes information about being clear about confidentiality and boundaries during the course. 

You may wish to include a ‘timeout’ for anyone taking part in the training who’s affected by the course’s content and offer individuals support if they want to discuss a specific situation. 

Trainers may wish to consider the availability of support staff when planning courses.

Keeping the pack up to date

The information in this pack is current. But, as practice continually changes, trainers will need to update certain parts of the training pack to make sure it reflects current practice issues at the time the training takes place.
