
 

Care and support at home in Wales
A summary of the five-year strategic plan 2017-2022

• Recognise the importance 
of carers and give them the 

support they need

• Support people to maintain 
family and community 

relationships

• Support services to be 
flexible, reliable and able  

to work together 

• Make people and their carers 
equal partners in decisions

• Help people with the things 
that matter to them

• Make sure the workforce has the 
right skills, knowledge and values

• Use resources wisely to help people 
live independently and well

• Be built around the 
community

• Value the workforce and the 
contribution they make

• Base plans on research and 
real-life evidence

Vision 
People in Wales work  

together to improve well-being  
through care and support at home

Why do  
we need  
a plan?

Resources 
are limited – 

we need to use 
them wisely

People 
want good 

quality, flexible 
care and 

support at 
home

People, 
carers and 

communities are 
important

People are 
living longer 

and with more 
complex  

needs

Care and support at home will:

For the full Care and support at home in Wales – Five-year  
strategic plan 2017-2022, visit socialcare.wales

https://socialcare.wales/service-improvement/care-and-support-at-home

