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In this factsheet we aim to help and advise you about 
what to do when the person you have been caring for 
dies.

You may have been a carer for years, or only for a short 
time. Whatever the situation, your own needs and 
concerns will be very personal to you and different from 
everyone else’s. We cannot hope to give you all the 
information you need in this short factsheet. What we 
aim to do is to highlight some of the issues that arise 
for almost all carers at this time, and to suggest other 
sources of advice for your own specific questions.

The information covers Wales only.
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Section one: Your feelings
The death of someone close to you brings strange, new, sometimes 
scary feelings. These may be so strong that you feel battered by 
them. Or you may feel numb, perhaps wondering to yourself ‘I ought 
to be feeling sad but I’m not. What’s the matter with me?’

Everyone’s reaction is different. Everyone’s way of coping with these 
feelings is different, too. In this section we have described some of 
the feelings that are very common and normal after a death. You 
may not feel any of these emotions. Almost certainly they will be 
difficult to identify distinctly. What you will probably experience, at 
least at the beginning, is a great muddle of different, sometimes 
contradictory emotions. Some of them can be very uncomfortable 
feelings that you don’t much want to admit to, even to yourself.

As the immediate shock of the death fades, you may find that this 
muddle starts to sort itself out. Some people cope best with this on 
their own. Others find they are helped by talking about their feelings 
to someone else. At the end of this section we suggest some sources 
of help.

There is no ‘right’ way of dealing with your emotions. Listen to 
yourself. Do what feels comfortable and helpful for you. Don’t do 
what other people say you ‘should’ do, unless you really want to.

Talking about the person who has died
When someone dies, those who were close often want to talk about 
them, as a way of remembering them and grieving for them. Friends 
and relatives, however, may be reluctant to talk about them, for fear 
of upsetting you, or perhaps embarrassing themselves. You may have 
to tell them that it’s OK to talk about the person who has died, and 
that you want them to share their memories and sadness with you.

You may be a very private person and not want to share intimate 
feelings and memories with your friends. In this case too, you may 
have to tell your friends what you want. People who care about you 
will want to be guided by you as to the best way they can help.
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Feeling sad

“My wife died two years ago. Now I can start to look back 
further than the tough times we had over her last few years and 
remember all the happy times we had, and mourn the lovely 
person she was.”  
Bill, who looked after his wife with multiple sclerosis

Everyone needs time to mourn when someone close to them has 
died. Whatever your feelings about the person you were caring for, 
their life has been very closely bound up with yours and their going 
has made a real difference to you. It is important not to ignore the 
sadness and change this makes for you. People sometimes shrug off 
a death, ‘Oh well, it was for the best’. While this may be true, it is still 
important to allow yourself to be sad, and to think about what their 
life and their death mean to you.

The funeral can be a very important moment in helping you (and the 
other people who were close) to mourn. It is a formal, public event 
when the whole of that person’s life can be thought about and valued 
- not just the difficulties of the last few weeks, months or years of 
caring.

Feeling shock
You are likely to feel very shocked immediately after the death, even 
if you have been prepared for it to happen at any time. You may feel 
quite ill - dizzy, shaky, sick or faint. You may find you can’t get your 
thoughts in order, and that you keep bursting into tears. If you are on 
your own, try to get someone else to be with you, or at least pop in 
now and again. They can make you a drink or something to eat, take 
phone calls, get in shopping, or do any other little jobs you can’t cope 
with at the time.

While the immediate shock will probably wear off quite quickly, the 
feeling of ‘I can’t believe it’ can go on for longer. You may find that 
you automatically carry on as though the person was still alive. 

“I used to think I was going mad when I found I’d bought a packet 
of my son’s favourite biscuits without even noticing - and that was 
months after his death”  
Mary, who cared for her son with Down’s Syndrome

In fact, this is very common, not mad at all, and does wear off in 
time. It does not mean that you are not coping with your loss.
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Feeling guilty
“After my dad died it was such a relief to be able to go out 
shopping without worrying that he would need me while I was 
out. Now I sometimes feel guilty because I enjoy the freedom and 
not having the responsibility any more”.  
Jean, who looked after her father after he had a stroke

Many aspects of caring can make you feel guilty.

There always seems to be a nagging feeling of ‘I could do more’, ‘I 
could be nicer’, ‘Other people seem to manage better than I do’. You 
may also feel guilty, as Jean did, about feeling happier and relieved 
now that your caring responsibilities are over. 

All these feelings are very common among carers. The important 
thing to remember is that you did what you could. No one can be 
asked to do more than that. You can now enjoy a freedom you didn’t 
have before - try to see that as your right, not as something you need 
to feel guilty about.

Guilt can be very destructive, making you feel very bad about 
yourself. If you are very troubled by these feelings, it would be well 
worth seeking some help in talking through your feelings with a 
counsellor.

Feeling angry and resentful
“I still sometimes feel angry because I spent my teenage years 
looking after my mum when my friends were off enjoying 
themselves - jobs, college, holidays, social lives. It seemed as life 
was passing me by”.  
Julie, whose mother has been in a wheelchair since Julie was 10

Like Julie, you may have had to give up a lot to be a carer. It is very 
normal for carers to feel anger and resentment about their situation. 
Other people’s lives can seem enviable and carefree compared to 
yours.

When we feel angry we often take the anger out on something (or 
somebody) else. Often it is too uncomfortable to look at the real 
reason why we are angry, so we shout at the family or slam the door. 
Sometimes that can make us feel better, but often it doesn’t, because 
it’s not really getting at the root of the anger.

If you always feel angry and resentful about things, it can be very 
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helpful to talk to someone about these feelings. You may find them 
hard to talk about, perhaps because you are afraid they show you up 
as a horrible person. It is important to find someone you trust to talk 
to, someone who won’t condemn or criticise you for having these 
very natural feelings.

Feeling depressed
People get depressed when great changes happen in their lives. 
The death of someone close to you is one of the greatest moments 
of stress and change. Often feelings of depression don’t occur 
immediately (indeed, people often get a rush of energy in the first 
days and weeks after a death). Depression usually occurs a bit later, 
when you realise that life has to go on without the person who has 
died, and without the routines that you were used to and you can feel 
very alone.

 For most people, feelings of being down, tired and low get better by 
themselves in time, helped perhaps by some of the things we suggest 
in Section 2, ‘Looking after Yourself’.

For a few people, however, depression becomes serious. They may 
feel exhausted the whole time, have no energy, no appetite, sleep 
badly, burst into tears without any apparent reason, and feel unable 
to cope with everyday life. If this is happening to you, it would be a 
good idea to see your GP. He or she may give you some medicine to 
help with this, and will also be able to suggest other sources of help 
or counselling. Don’t feel ashamed to ask for help.

Who can help?
Usually friends, neighbours and relatives are the first and most 
immediate source of help, both in practical ways and in helping you 
come to terms with the death. They may have known you both well, 
and appreciate the situation you find yourself in now. They may also 
share many of the feelings you are experiencing.

When you are bereaved, it is wonderful to have people close who will 
hug you, cry with you, bring you a cup of tea, help with the funeral 
arrangements, and support you through the immediate shock and 
during the months ahead.
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Some people are comfortable talking about their feelings with close 
friends and relatives. Others may find it more helpful to talk to 
someone outside their immediate circle. You may have a practice 
nurse, or social worker, whom you know and trust, who would be 
able to give you some time to talk. If you have a religious faith, your 
minister or religious leader may be able to help. But often, it can take 
time before you feel ready to talk about emotional things, and these 
professionals may not be able to see you regularly. This is where 
counselling can be very helpful.

Counsellors are trained to listen to you and help you untangle the 
things that are troubling you. One counsellor described the process 
as ‘Unpacking the feelings and looking at them.’ She went on: ‘Once 
you have looked at them, it is much easier to say “Yes, I’ve felt that. I 
know why I felt it. There were good reasons for feeling that way. Now 
I can pack those feelings away and move on.”’

Counsellors don’t tell you what to do. However, their insights 
can often shed a new light on your situation which may help you 
understand it better. You may then be able to decide what to do for 
yourself.

Many organisations provide counselling, either generally, or 
specifically for people who have been bereaved. Your GP may have a 
counsellor attached to the practice, or may be able to refer you for 
counselling on the NHS. Some counsellors charge a fee, which may 
depend on how much you can afford to pay.

You may want to consider contacting Cruse Bereavement Care Cymru 
who can offer free counselling services to bereaved people and who 
can also offer advice and information on practical matters. Phone 
0844 477 9400. The Samaritans can also help and you can talk to 
them in confidence, about how you are feeling. Phone 08457 909090 
any time, day or night. Your call will be charged at local rates.

Signs of recovery
The immediate sadness and shock of the death will start to fade. 
Other feelings will also become less intense as the weeks and months 
go by. As you pick up your life again, you will probably find that you 
are able to think about your time as a carer, and the person you cared 
for, in a calmer, less painful way. Your life will move on. You may 
be able to make plans for the future - a holiday perhaps - or to get 
more involved in work or social activities you couldn’t do while you 
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were a carer. The sadness of the death may always be a part of your 
emotional make-up, but it will no longer be the first or only thought 
in your head.

Section two: Looking after yourself
“Dad used to go to a day centre two days a week. I always 
promised myself that I’d use some of that time off to do 
something nice, but somehow I always found I was using it just to 
catch up on the washing, or trying to sort out his benefits”.    
Barbara, who looked after her father who had become frail and 
forgetful

Many carers find that the last person they think about is themselves. 
The days are filled with so many responsibilities and chores that it 
seems almost impossible to take any time out for yourself. Arranging 
some time off may seem more effort than it’s worth.

Now that your caring responsibilities are over, it may be a good time 
to concentrate on looking after yourself. You owe yourself some of 
the care and attention that you have been giving to the person you 
cared for. In this chapter we suggest some ways which might help 
you.

Your health
Caring takes its toll of your health - missed meals, broken nights, 
tiredness, stress, maybe a bad back from lifting. None of these 
symptoms, on its own, may seem important enough to go to the 
doctor. Over time they can add up to a substantial burden on your 
health and make you feel very unwell.

If your own health is worrying you, go and see your GP. If he or she 
has also been the GP of the person you were caring for, they probably 
already know you quite well, and understand your situation. As well 
as dealing with any medical problems, they will know about other 
services in the area, such as bereavement counselling, which might 
be helpful.

There are also many ways in which you can help yourself to keep 
healthy, or get back to your healthy self.
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Eating well
You may have found that you rarely sat down to a proper meal while 
you were caring. Many carers keep going on snacks, because they are 
so busy they can’t spare the time to cook for themselves, or sit down 
to enjoy what they’ve cooked. In the long run this is not good for your 
digestion, and does not give you a balanced diet.

Now that you don’t have to keep going in the same way, take time 
to prepare meals you enjoy, and to sit down to eat them. Try and eat 
plenty of fruit and vegetables and give yourself treats too.

Sleeping well
If you have had broken nights for a long time, it can take a while 
before you get back to a more normal sleeping pattern. You may find 
that you have so much on your mind you can’t go to sleep easily, or 
you wake up during the night and can’t get back to sleep.

If your mind is buzzing with all the things you have to do tomorrow, 
keep a pencil and pad beside your bed and write these things down 
as they come to you. Then your mind won’t be occupied with them, 
and you won’t be afraid of forgetting them.

Try not to worry if you are not sleeping well. Worrying that you are 
going to feel tired tomorrow often makes it even harder to get to 
sleep. Try just to rest and relax in bed. If you find it hard to relax, 
there are techniques you can learn. Your GP practice may run sessions 
to teach these, or may be able to tell you about local classes. There 
are also many books and tapes about relaxation.

A hot milky drink, and/or a warm bath before bed can help to relax 
you. Reading or listening to music can also help to make you feel 
sleepy.

Taking some exercise
One of the best ways of dealing with stress is to take some exercise. 
It will also help you sleep better. You don’t have to do anything very 
strenuous. Walking and swimming are both good exercise that you 
can take at your own pace.

 Many swimming pools schedule different times of the day for 
different activities - eg ladies only, over 50s, lane swimming, or 
exercise classes in the water.

Local authorities run exercise classes of all kinds, for all levels of 
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fitness, which are not expensive and often have reduced rates for 
people on benefits.

Going out
Many carers give up some or all of their social activities while caring. 
It is hard to find willing ‘sitters’ so that you can keep up regular 
activities such as evening classes, sports or clubs. It may seem a bit 
selfish, or too much hassle, to make arrangements so that you can 
go out and enjoy yourself. As a result, many carers lose touch with 
friends and feel lonely and isolated.

Now that you have more freedom to go out when you want to, it can 
seem a daunting prospect. It is not easy to start going out after a 
long period stuck at home, and there may be times when you feel too 
down to bother.

Don’t try to do too much at once. Can you try phoning one of the 
friends you’ve lost touch with and renewing contact? Would one of 
your neighbours like to go with you to the cinema, or to the pub? Find 
out what activities are going on locally, from the paper, the library, or 
public notice boards. See if someone will come with you, at least the 
first time, so that even if the activity turns out to be a disaster you’ve 
got a friend to laugh about it with.

If you belonged to a carers’ group before, you don’t have to give up 
your membership because you are a former carer. If you didn’t belong 
to a group, what about finding out if there is one locally? Most groups 
have former carers as well as current carer members, and they will 
understand your situation better than anyone else.

Don’t be hard on yourself, congratulate yourself when you do make 
an effort to do something new. As you adjust to your new situation, 
you may find that going out and doing new things become easier, 
and you get more enjoyment and confidence from them.

Dealing with other people
Many people feel very awkward after a death and don’t know how to 
approach the person who has been bereaved. They may nevertheless 
want to help in some way. And you may well need that help too.

If people offer, think about what would be really helpful for you. For 
example, could someone do your shopping for you, or mow the lawn? 
Could they do some telephoning for you? Or drive you somewhere? 
You may feel awkward about accepting help, but generally people are 
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very glad to be given a useful task.

Don’t, however, let other people’s needs become a problem for you. 
As former carer Nicola describes: “There was this neighbour who 
started coming round every day after my husband died. At first I 
thought how kind she was - but she really just wanted to talk about 
how lonely she was since her husband died. I felt sorry for her, but 
she made me so depressed. I started avoiding her, not answering the 
door when she came. I felt really childish doing this, but I couldn’t 
bear it any longer”.

If people try and impose their emotions on you, or give you advice 
you don’t need, you may have to be tough with them. Try to be very 
clear in your own mind about what you need and why their approach 
is wrong for you, then try and tell them this, if you can, clearly and 
unemotionally. This can be very difficult to do, and the other person 
may end up with hurt feelings, but the most important thing for you 
at the moment is to protect yourself.

Looking to the future
While you were caring, the future probably seemed very short term. 
Many carers find they have so many responsibilities that they just 
have to take each day as it comes. The idea of planning anything in 
the future seems laughable.

It can be unsettling to adjust to not being a carer any longer. For all 
the difficulties, it was your role, and an important part of your life. You 
may find that it is a while before you become comfortable with this 
change.

 You may decide that you want to make great changes in your life - 
for example to move house. Don’t rush into making hasty decisions. 
Take your time to be sure that you are happy with the idea and won’t 
regret it later.

Finding a job
If you are still of working age, you will probably have to start looking 
for a job, if you haven’t been able to keep on working while caring.

If you make a benefit claim, or continue to claim certain benefits 
such as Housing Benefit or Council Tax Benefit, you may be asked to 
take part in a work-focused interview. You can find out more about 
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this from your local Jobcentre Plus office.

If you do not feel fit and well enough to look for work after caring 
ends you may be able to claim Employment Support Allowance (ESA).  

There are also many schemes to retrain people who have been out of 
work for some time, or to help polish up their skills. You can find out 
details from a local Jobcentre plus.

Section 3: Practical and legal 
matters
The death of someone close to you is always a shock, even if they 
have been ill for some time.

If their death is unexpected the shock is all the greater. As their carer, 
you have been very close to that person. Their loss will bring painful, 
sometimes confusing emotions which may be hard to deal with. 
At the same time, you will have lots of arrangements and practical 
things to see to. Try, if you can, to get relatives and friends to help 
with these. You do not have to take on the whole responsibility. 
Others may be pleased to have the chance to help you and show that 
they care.

If the person has died at home, you need to telephone the doctor 
who looked after him or her. The doctor will come to see the person 
who has died. He or she will give you a Medical Certificate of Cause of 
Death and a Formal Notice that explains how you register the death.

If the doctor has not seen the person within the last fourteen days, 
or the cause of death is uncertain, he or she has to refer the death to 
the Coroner. This does not usually mean there is anything suspicious 
about the death. The doctor will give you the Formal Notice 
explaining this.

If the person has died in hospital or in a nursing home, the staff 
will usually telephone you straight away. You may want to go to the 
hospital or home to see the person who has died. You may want to 
talk to the ward staff. Let them know this. One of the nurses, or a 
hospital social worker, may be free to be with you. They will give you 
the Medical Certificate, signed by the doctor.

At some point you will need to collect the person’s possessions from 
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the hospital or nursing home. They will probably keep them safe for 
you for a few days if you can’t cope with this immediately.

Registering the death
Deaths have to be registered within five days, in the area in which the 
death occurred.

When you get the Medical Certificate you should also be given 
information about where the local Registry Office is, and the 
times of opening. If not, you can find the telephone number under 
Registration of Births, Deaths and Marriages in the phone book.

You don’t have to register the death yourself. Another relative can do 
it for you. They will need to take 

>> the medical certificate which shows the cause of death
>> the person’s medical card, if possible, and
>> the person’s birth and marriage or civil partnership certificates, 
if you have them

The Registrar will need this information to complete the formalities.

The Registrar will give you:

>> A Certificate for Burial or Cremation. Give this to the funeral 
director when you have chosen one.

>> A Certificate of Registration of Death. You will need to send 
this, eventually, to your Social Security office - the certificate 
explains what you should do with it.

>> Extra copies of the Death Certificate, if you want them. It is a 
good idea to ask for these at the time of registering the death, 
as you will need several copies for dealing with the Will and 
other business. You will have to pay for the copies.

>> Leaflets about benefits and tax.

Tell Us Once
The ‘Tell Us Once’ service lets you tell some central and local 
government services that need to know about the death by having 
just one contact. The ‘Tell Us Once’ service is offered by most local 
councils on behalf of the Department for Work and Pensions. The 
registrar will tell you which government services are taking part.
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If your local council offers the service, the registrar will either offer 
you a Tell Us Once interview after you have registered the death or 
told them about it, or you will get a unique service reference number 
and contact details so you can take care of this over the phone or 
online at www.gov.uk/tell-us-once

Arranging a funeral
You do not have to hold a funeral or cremation immediately, unless 
you want to. It may be helpful to wait a little while to make sure 
that the arrangements are exactly what you want, and to give some 
notice to the people who want to be there.

However, you should contact a funeral director quickly. They can 
be very helpful both in arranging the funeral or cremation, and in 
advising you on all the official forms and processes. They will collect 
the person who has died from the hospital or from your home, and 
keep him/her until the funeral.

Paying for a funeral
Funeral costs can be paid out of the estate of the person who has 
died (their money, property and possessions). However, it may be 
some time before that money is available and the funeral director 
may need payment before then.

You should get quotes from at least two funeral directors. Make sure 
that everything has been included (church or crematorium fees, cars 
for the mourners, flowers, organist, etc).

Even quite simple funerals cost a lot. Find out how you are going 
to pay for the funeral before you go ahead with the arrangements. 
Often the bank or building society will be prepared to release money 
to pay funeral costs from the account of the person who has died, 
even before probate has been granted (see page 16). They may make 
a cheque out directly to the funeral director’s firm.

Check also to see if any of the following can help with funeral costs:

>> Did the person you cared for take out a prepayment funeral 
plan?

>> Did he or she have a pension scheme or insurance plan which 
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included a lump sum for funeral costs?
>> If he/she had National Savings, would they release money for 
funeral costs?

>> Did he/she belong to a trades union or professional association 
which pays benefit when a member dies?

You may be able to get help with funeral costs from the Social Fund if 
you are already getting one of the following benefits:

>> Income Support
>> Income Based Job Seekers Allowance
>> Income related Employment and Support Allowance
>> Pension Credit
>> The Disability or Severe Disability element of Working Tax 
Credit

>> Universal Credit
>> One of the extra elements of Child Tax Credit

Check with your local Department for Work and Pensions office to 
see whether you might be eligible and how to apply. However if other 
members of the family could pay for the funeral (even if they don’t 
want to), your application might be turned down. You can claim up to 
three months after the funeral.

If you are not eligible for help and are having problems in finding the 
money for the funeral, talk to the funeral director. Some firms may 
agree to be paid by instalments.

Sorting out the person’s property and possessions
When someone dies, everything they own (their money, property and 
possessions) is called their estate. Normally the nearest relative will 
act as personal representative (the person who deals with sorting out 
the estate).

If the person who died has left a Will, this will indicate how they 
wanted their estate to be divided after their death. It will usually 
name executors (the people they want to deal with the Will). 
People who receive money or property under the Will are called 
‘beneficiaries’.

The estate cannot be used to pay bills or debts, or be divided up for 
gifts and inheritance, until either:
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>>  the Will has been granted probate (this is a formality which 
confirms that a Will is legally in order) or

>> a grant of administration has been given (this is a formality 
which allows the personal representative to deal with the 
estate, when there is no Will)

This means, for example, that any bank accounts in the dead person’s 
name only will be frozen until the formalities have been done. Bank 
accounts in joint names can continue to be used by the other account 
holder.

If you had Power of Attorney for the person you cared for, because 
they were no longer able to deal with their own money and affairs, 
you should be aware that the Power of Attorney stops being in force 
as soon as the person dies. Don’t continue to use their bank account, 
or carry out any business on their behalf.

If you are the personal representative or executor, you should get 
some advice fairly quickly. A Citizens Advice Bureau should be able 
to help you. If the Will is at all complicated, you may be advised to 
consult a solicitor. Again, the CAB can suggest local firms who deal 
with this kind of work. Getting professional advice early on can save 
you a lot of problems later. You can be sure, for example, that any tax 
problems are sorted out, all debts are identified and paid, and any 
arrears of benefit are claimed. Once these have been dealt with, the 
rest of the estate be divided up according to the Will.

If there is no Will to specify who is to receive anything from the 
estate, there are legal rules which have to be followed. A CAB adviser 
or solicitor can explain these to you.

Sorting out your own finances
It is likely that your own financial situation will change considerably 
now. We suggest that you get advice on this as soon as possible. 
Everyone’s situation is different, so advice specifically for you is vital. 
You can get this advice from Carers UK Adviceline or a Citizens Advice 
Bureau.

 

Benefits and pensions
If you have been getting Carers Allowance, this can continue for up to 
eight weeks following the death of the person you look after.
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Payment of the Carer Premium as part of a means tested benefit can 
continue for these eight weeks.

If you get Income Support this means you do not need to sign on 
for the first eight weeks in order to receive benefit. However because 
national insurance credited to carers stop along with Invalid Care 
Allowance, you may choose to sign on in order to protect your 
contribution record.

If you do not get Income Support, then you will have to sign on as 
soon as possible.  If you are not well enough to look for work, you 
may be able to claim benefit on the basis of incapacity for work 
instead.

If you are looking for work contact your local Jobcentre to see if you 
are eligible for Jobseekers’ Allowance.

If you have been looking after your spouse you may be eligible for a 
Bereavement Payment, Bereavement Allowance or Widowed Parent’s 
Allowance.

If you and your spouse were both getting Retirement Pension, you 
may be able to get extra pension, by using your spouse’s National 
Insurance contributions.

There are many other benefits and pensions for particular cases (for 
example, people affected by industrial diseases, war pensioners, lone 
parents). Ask a benefits adviser to check that you are receiving all the 
benefits you are entitled to.

Housing
Housing problems sometimes arise for carers when the person they 
care for dies.

If the property is owned by the person who has died it forms part of 
his or her estate and will normally pass to those people named as 
beneficiaries in the Will. If you are not the spouse, and not named as 
a beneficiary, or there is no Will, you will have no right to stay in the 
house.

 

If you were being supported financially by the person who died, 
you may be able to apply to the estate for some provision for your 
housing. However, this may be an expensive and lengthy business.
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If several beneficiaries each inherit a share of the property, it 
may have to be sold, unless you can afford to buy out the other 
beneficiaries.

If the person who died was a council tenant their spouse can 
normally inherit the tenancy and have the absolute right to stay on 
in the property. A partner, or other relatives, can usually inherit the 
tenancy if they have lived there for the last 12 months. However, 
these relatives may be asked to move to a different property if the 
landlord considers the present one is too big for their needs, or if the 
rented property is specially adapted for a disabled person and the 
landlord needs it for another disabled person. If this happens, and 
you do not want to move, get specialist advice as soon as possible.

The way the Government provides support to people who need help 
with their rent through Housing Benefit has changed. One of these 
changes is called the Housing Benefit Size Criteria Rules, commonly 
referred to as the ‘bedroom tax’. The change means that social 
housing tenants of working age who get help towards their rent 
through Housing Benefit will have the amount they receive restricted 
if they are considered to have too many bedrooms.  

If the person who died was the tenant of a private landlord or 
housing association, usually only the spouse or opposite sex partner 
can inherit the tenancy. However, some housing associations may 
allow other members of the family to inherit in certain circumstances.

If you have any worries about your housing, get advice as soon as 
possible. Ask a Citizens Advice Bureau for help. They may be able to 
give you advice themselves, or refer you to a law centre or specialist 
housing advice service. Take along all the relevant documents, 
tenancy agreements, etc. so that the adviser can check exactly what 
your position is.

Further help
For information and advice contact the Carers UK Adviceline on  
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0808 808 7777 (open Monday to Friday, 10am to 4pm) or email  
advice@carersuk.org

Information is also available on our website – visit www.carersuk.org

You can also contact Carers Wales for advice on 029 2081 1370 or at 
info@carerswales.org

Other organisations

The Samaritans

Confidential emotional support available by telephone 24 hours a 
day, 365 days of the year. 

T: 08457 90 90 90

Citizens Advice Bureau

Free confidential advice and information on many subjects: including 
local services, sources of support, benefits, housing and financial 
problems.

Look in the phone book for the phone number and address of your 
nearest Citizens Advice Bureau. You can usually visit or contact them 
by telephone. 

T: 03444 772020

Shelter Cymru

A national organisation which advises anyone in housing need.

T: 0845 075 5005

Cruse - Bereavement Care Cymru
Free counselling service for bereaved people, opportunities to 
meet others through bereavement support groups and advice or 
information on practical matters.

T: 0844 477 9400

Benefit helplines
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Attendance Allowance
0345 605 6055 (textphone: 0845 604 5312)

Carer’s Allowance Unit 
0845 608 4321 (textphone: 0845 604 5312) 
www.gov.uk/carers-allowance 

Disability Living Allowance
0845 712 3456 (textphone: 0845 722 4433)

Jobcentre Plus  
For Jobseekers Allowance, Income Support and Employment and 
Support Allowance.

New claims: 0800 055 6688 (textphone: 0800 023 4888) 
Helpline: 0345 604 3719 (textphone: 0345 608 8551) 

Pension Credit
0800 99 1234 (textphone: 0800 169 0133)

Personal Independence Payment
New claims: 0800 917 2222 
Enquiry line: 0845 850 3322 (textphone: 0845 601 6677)

Tax Credits
0345 300 3900 (textphone: 0345 300 3909)



Carers Wales works as part of 
Carers UK to make life better for 
carers.
Caring will affect us all at some 
point in our lives. 

With your help, we can be there 
for the 6,000 people who start 
looking after someone each day.

We’re the UK’s only national 
membership charity for carers. 
We’re both a support network 
and a movement for change.

Visit us at our website to join us, 
help us or access more resources:

carersuk.org 

carerswales.org
Carers UK is a charity registered in England and Wales (246329) and in Scotland (SC039307) 
and a company limited by guarantee registered in England & Wales (864097). 

Registered office: 20 Great Dover Street, London SE1 4LX

This factsheet is designed to provide helpful information and advice. It is not 
an authoritative statement of the law. We work to ensure that our factsheets 
are accurate and up to date, but information about benefits and community 
care is subject to change over time. We would recommend contacting the 
Carers UK Adviceline or visiting our website for the latest information.

This factsheet was updated in May 2015.
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Carers UK Adviceline
For expert information and  
advice about caring.

0808 808 7777  
(open Monday to Friday, 
10am-4pm)
advice@carersuk.org

Carers Wales

029 2081 1370 
info@carerswales.org 

Carers UK
20 Great Dover Street
London SE1 4LX
020 7378 4999
info@carersuk.org


