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Review of Social Work Qualifying Education and 
CPEL Consolidation Programme
1.
Purpose of report and recommendation 
1.1
This report describes the review of Social Care Wales’s rules and 
requirements for the social work degree and the consolidation programme 
for 
newly qualified social workers and outlines the proposals for changes to 
those 
requirements.

1.2
Members are asked to consider and agree the proposals for changes are 
consulted on for the following areas (full details are given in section 5 of 
Appendix 1):

· Changes in relation to recruitment, selection and progression (Section 5.2)

· Changes in relation to programme content, practice learning and Research (Section 5.3)

· Changes to the specified learning outcomes for the Consolidation Programme for newly qualified social workers.

2.
Background
2.1
Social Care Wales has powers under Sections 114 and 115 of the Regulation 
and Inspection of Social Care (Wales) Act 2016 to set rules for social work 
training at qualifying and post qualifying levels.  We then use these rules to 
approve and regulate social work training.  Additionally, we have broader 
responsibilities for promoting high standards in the conduct and practice of 
social care workers and high standards in their training.  

2.2
The professional qualification for a social worker in Wales is an approved 
social work degree.  The degree was introduced in 2004 and revised in 2012. 
2.3
The current review was conducted to ensure our rules and requirements for 
the qualifying programme continue to be appropriate.  The review of the 
consolidation programme was also undertaken in response to a 
recommendation from the independent evaluation of CPEL (the framework of 
Continuing Professional Education and Learning for social workers). 

2.4
Full details of the changes to social work qualifying training can be found in 
the revised rules (Appendix A).  Full details of the changes to the learning 
outcomes of the consolidation programme for newly qualified social workers 
appear at Appendix B.  
3.
Links to Strategic and Business Plans
3.1
This work relates to the part of the business plan headed, Improving the 
quality and management of social work and social care training.  High quality 
learning equips and supports the workforce to have the right knowledge, skills, 
understanding and approach to deliver exceptional care and support. It is 
therefore essential that people in the social care and early years sectors have 
access to good quality learning and development opportunities throughout 
their careers, to underpin and support professional practice.  
3.2
The related work on the review of CPEL is also managed through the same 
steering group but is reported upon separately.
4.
Resource considerations

4.1
The review does not make any recommendations with resource implications 
for Social Care Wales, universities or employer partners.  

4.2
The review and subsequent consultation are funded from existing budgets. 

5.
Communication and engagement plan 

5.1
Engagement with the sector in undertaking the review included:
· A steering group chaired by the workforce lead from ADSS, with representation from training providers, employers from both statutory and third sectors, Welsh Government, Coleg Cymraeg Cenedlaethol, social workers and the professional association

· Two sub groups looking at specific aspects of the review each with a range of perspectives and interests represented

· Discussions with each qualifying programme management group which incorporated employers, universities, people who use services and students  

5.2
The next phase will be a formal consultation through a web based 
questionnaire supplemented by regional focused discussion events and news 
items on the Social Care Wales’ website and relevant e-bulletins. 


6.
Equalities
6.1
An equality impact assessment has been carried out on this work and no 
further actions have been identified. A copy of the assessment can be found in 
Appendix 3.
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Review of Social Work Education – 
Final Report 5th March 2018

1.
Background to the Review


1.1
Social Care Wales has powers under Sections 114 and 115 of the Regulation 
and Inspection of Social Care (Wales) Act 2016 to set rules for social work 
training at qualifying and post qualifying levels.  It is against these rules that 
we approve and regulate social work training.  Additionally, we have broader 
responsibilities for promoting high standards in the conduct and practice of 
social care workers and high standards in their training.  
1.2
The current structure of the rules for the regulation of social work training is:
· Welsh Government Requirements for the awarding of a social work degree

· Social Care Wales rules that will deliver those requirements

· A Schedule to the rules providing more detail on specific conditions for approval

· An Assessment Framework setting out more information on the interpretation and application of the schedule and rules.

1.3
The purpose of regulation of training is primarily to protect the public through 
the assurance that all practising social workers will have undertaken an 
approved programme of training which meets defined standards of 
competence.  Regulation also assures social work students that the training 
they receive is recognised as meeting professional standards consistent with 
other approved programmes and represents an investment in their 
professional development

1.4
The new legal framework for social care in Wales aims to ensure the best 
possible outcomes for those who need care and support with a stronger voice 
and real control over the services they receive.  It is therefore essential the 
professional qualifications for social workers and others are designed 
appropriately.  
1.5
The 12 years since the degree was established has seen several significant 
developments relating to the further professionalisation of social work.  In 
addition to the new legislative framework, we have seen the profession 
become fully regulated, the introduction of the framework for Continuing 
Professional Education and Learning (CPEL) and the introduction of a 
requirement to complete the Consolidation Programme for Newly Qualified 
Social Workers to maintain registration.

2.
Current Position
2.1
The overall framework for social work education comprises the following.
Qualifying Programmes

· 5 Undergraduate programmes, one of which is a distance learning programme

· 3 Master’s programmes

Post Qualifying Programmes
· CPEL Framework

· 2 Consolidation Programmes

· 1 Experienced Practice in Social Work Programme

· 1 Senior Practice in Social Work Programme

· 1 Consultant Social Work Programme

· Other Post Qualifying Programmes

· 1 Approved Mental Health Professional Programme

· 4 Practice Learning and Assessment Programmes

· 1 Team Manager Development Programme

2.2
Initial contact with stakeholders told us the social work qualifying programme 
is broadly appropriate and that any review must ensure key aspects 
remained.  Specific elements, however, required further scrutiny.  We were 
asked to ensure we retained many of the current principles which in some 
cases, define the Welsh approach to social work education.  


They include:

· Qualifying programmes being developed, managed and delivered through partnerships between an employer and university;

· That qualifying programmes involve equal amounts of academic and practice learning;

· That people with social care needs, and their carers, are involved in the development, management and delivery of the programme;

· That local authorities host students for the duration of their studies and remain responsible for arranging all their practice learning;

· That provision of training must be linked to employers’ workforce needs;

· That the National Occupational Standards for social work remain the basis for assessment of competence.  

3.
The Review

3.1
Aspects of the qualifying programme to be reviewed were grouped as follows
Recruitment, Selection and Progression through the qualifying programme  

3.2
At a time when we understand social workers are working with increasing 
levels of complexity most programmes are receiving fewer applicants for 
social work qualifying training.  Examination of selection requirements across 
Wales indicates some variation in entry criteria.  Further comparison indicates 
entry requirements are lower than for other allied jobs such as nursing, 
occupational therapy and teaching.  There has been a broad acceptance that 
there could be greater prescription of entry requirements to secure greater 
consistency across programmes in Wales.  
3.3
Regarding progression through the programme, there has been support for 
changing the requirements to bring the current levels one and two closer 
together with different assessment criteria. 
3.4
Specifically, the requirements for a 20-day Practice Learning Opportunity in 
level one is not considered long enough and there remains confusion as to 
the level of social work practice (as opposed to observation) the student 
should be required to undertake.  
Qualifying Programme Content, Practice Learning and Research
3.5
Social work is a dynamic profession which reflects social policy and the 
expectations of communities.  It also has a growing body of knowledge and 
research evidence contributing to an increasingly solid foundation for effective 
practice.  Social Care Wales’s rules for approving programmes need to allow 
sufficient flexibility for programmes to adapt to changing circumstances but 
enough prescription to ensure consistency in the knowledge and skills of 
students at the point of qualification.  This will apply to expectations for both 
practice learning and programme content.  The review has considered how 
best to describe learning requirements, and has considered the level of detail 
and prescription required.

3.6
Additionally, for social workers to be able to use and build on the developing 
knowledge base and improve the professional standing of social work, the 
review was asked to consider how to increase social workers’ awareness of 
the use of research and research practice in social work training.  

The Consolidation Programme for Newly Qualified Social Workers

3.7
The Cordis Bright independent evaluation of the CPEL framework 
recommended a review of the learning outcomes for the Consolidation 
Programme.  Incorporating the recommendation into this review was 
considered appropriate to ensure coherence between qualifying and post 
qualifying training.  The review was keen to ensure:

· The learning outcomes achieve an appropriate balance between consolidating learning from the qualifying programme and development of new learning;

· That the new legislative framework is properly reflected;

· That the elements of learning within the programme are still appropriate.

3.8
The steering group also considered the impact of regionalisation on social 
work education.  It agreed programme partnerships should remain between 
local authorities and universities, and that the regional groups should be used 
for more strategic planning such as workforce planning and influencing the 
nature of education provision within each region.  

4.
The Review Process and Next Steps

4.1
Sub groups of the steering group were established for the work on: 
· Programme Content, Practice Learning and Research, 
· the Consolidation Programme for Newly Qualified Social Workers.  
Both sub groups were chaired by a member of the steering group and each met on three occasions.  
4.2
The workstream on selection and progression was addressed through 
discussion at all the qualifying Programme Management Committees.  

4.3
Membership of the sub groups was arranged to ensure the perspectives of 
local authority and third sector employers, social work practitioners and social 
work educators were included.  There has been some limited engagement of 
social work students and people with care and support needs.  

4.4
As a result of the review, changes are proposed to all aspects of the current 
framework, i.e.

· The Welsh Government requirements

· The Social Care Wales’ Rules,

· The Schedule to the Rules,

· The Assessment Framework

4.5
Whilst there is no change to the basic standard of qualification for the 
profession, there will be significant change for programme providers, both 
universities and employers.  Given the scale of change a public consultation is 
proposed.   

5.
Review Recommendations
 

5.1
Full details of the changes to social work qualifying training can be found in 
the revised rules (appendix A).  Full details of the changes to the learning 
outcomes of the Consolidation Programme for Newly Qualified Social 
Workers appear at Appendix B.  A summary of proposed changes follows.

5.2
In relation to recruitment, selection and progression it is recommended that:

5.2.1
We ask Welsh Government to consider a change to the requirements for the 
awarding of a social work degree so the structure of programmes can be 
changed to strengthen learning in the early stages of study. 
 

5.2.2
The structure of the degree changes to create a better continuum between the 
current levels 1 and 2 so programmes can re-design practice learning 
requirements giving students a stronger introduction to social work practice 
and a higher expectation of evidence to be provided.
5.2.3
Criteria for the selection of students are revised to improve consistency 
between programmes and fully reflect the expectations of professional social 
workers in Wales.  

5.3
In relation to programme content, practice learning and research it is 
recommended that:

5.3.1
The learning requirements in the Schedule are revised to reflect the Quality 
Assurance Agency Subject Benchmark Statements and to only add additional 
requirements where they are not covered by those statements.
  

5.3.2
The learning criteria place greater emphasis on the need for social workers to 
have skills in research methods and the use of evidence in social work 
practice. 

5.3.3
To revise the assessment framework to reflect the changes in the structure of 
the programme with less focus on meeting National Occupational Standards 
in the initial practice element and more focus on the key professional roles.  
This aims to ensure social work students develop a broad understanding of 
the social work role and professional requirements rather than meeting 
individual assessment requirements which can result in a tick box approach to 
providing evidence of competence.
 

5.3.4
To introduce the use of the term practice educator in documentation thus 
emphasising the educative and assessment role of social workers supervising 
social work students.

5.3.5
To strengthen the expectation of suitable training and preparation of practice 
educators and on-site supervisors.   

5.3.6
To provide clarification on the current requirement for all students to have a 
local social services authority Practice Learning Opportunity.  The review 
considered whether this requirement should remain given changing models of 
social services delivery and confusion over whether certain settings meet the 
requirement.  It was agreed that experience of working within a statutory 
framework, the use and delivery of statutory processes and understanding the 
role and demands of local authority social work are learning needs for all 
qualifying students.  The group considered some private or third sector 
organisations could provide suitable learning opportunities if appropriately 
designed.  It was agreed therefore to retain the requirement but add 
clarification on acceptable Practice Learning Opportunities (PLOs).
5.3.7
There was recognition of the value of skills development within the academic 
setting. Whilst no recommendation is made to require specific skills teaching 
the process of approval can look at what opportunities for skills development 
are made as part of the planning for practice learning.  

5.4
Regarding the Consolidation Programme for Newly Qualified Social Workers, 
the review makes a number of proposals.  Broadly the programme is 
considered to be well established.  Both employers and social workers are 
familiar with the programme and understand the mandatory nature of the 
programme for recently qualified social workers.  There was a reluctance, 
therefore to make unnecessary major change.  

5.5.
Given the brief for the review outlined above, however there were thought to 
be some improvements that could be made.  It is recommended therefore, 
that:

· The current three elements under which the individual learning outcomes are grouped are retained
;

· The learning outcomes are revised to better reflect the new legislative framework and its underpinning principles;

· Some learning outcomes are re-worded to ensure development of skills and knowledge from the point of qualification.
· The provision for programmes to attract a minimum of 30 credits at level 6 of the HE framework was appropriate and acceptable.
The revised Learning Outcomes are reproduced in Appendix B.
5.6
In taking the proposals relating to both the qualifying programme and the 
Consolidation Programme forward, there will be a formal consultation.  Given 
that there has been considerable engagement with stakeholders in the review 
process, it is recommended the consultation can be a focussed period of eight 
weeks between mid-April and mid-June.  The consultation will involve a web 
based questionnaire supplemented by regional focused discussion events 
and news items on the Social Care Wales’ website and relevant e-bulletins.  

5.7
It is recommended that the proposed revised rules come into effect in 
September 2019, subject to the outcome of the consultation.

6.
Other Matters
6.1
The review also highlighted some matters which are outside the scope of the 
current review but are important to social work education in Wales.  We 
agreed to bring these to the attention of Social Care Wales and the steering 
group for further consideration. 

6.2
Funding of social work education is given as the major contributor to students 
withdrawing from study and one of the major factors in programmes not being 
able to fill places.  Currently the funding model includes:

· A fixed number of bursaries of a fixed value (but different for under graduate and post graduate study);

· Practice Learning Opportunity allowance payable to students to help with the costs associated with undertaking practice learning placements;

· Grants and allowances for Master’s degree students such as adult dependent’s grant and parental learning allowance;

· Practice Learning Opportunity Funding, payable to placement providers via local authorities to support the management, development and delivery of practice learning opportunities;

· The grant payable to universities to help support the involvement of people in need of care and support and their carers in the management and delivery of social work programmes.

·  A scheme to help fund social workers undertaking CPEL programmes;
· The Social Care Workforce Development Programme which includes a non ring-fenced provision to support social work training.

6.3
Social Care Wales intends to undertake further inquiry in how best to provide 
an incentive to undertake social work training.  Issues would need to take 
account of:

· Workforce planning information from employers on the current situation relating to recruitment and retention of social workers 

· How to use available funds to promote social work as a career of choice;

· The evidence in relation to how different funding schemes affect student and qualified social worker retention;

· How financial support affects the viability of programmes.
A further report will be presented to the Board with any proposals for change.
6.4
The role of Social Care Wales to address reducing numbers of applicants for 
social work training.  There is concern over falling number of applicants for 
qualifying programmes.  Whilst the number of applicants meeting required 
standards still exceeds available places it is inevitable that some students 
secure places who previously would not have done so.  Any reduction in the 
standard of students, especially at a time when demands on social workers 
are increasing can play out in practice settings and ultimately in employment 
in the form of attrition from programmes and lower staff retention.  Promoting 
social work as a career is therefore seen as an important and shared 
responsibility.  The group consider Social Care Wales as having a key role in 
leading this work.  

6.5
The First Three Years in Practice is not a part of the qualification framework 
for social workers but is designed to support the transition from student to 
social worker with three years of professional practice.  It incorporates the 
Consolidation Programme in its final section.  The sub group responsible for 
reviewing the Consolidation Programme heard concerns over the lack of 
consistency in the provision of mentoring and supervision to newly qualified 
social workers.  This relates to the implementation of the guide and may be 
best brought to the attention of the Care Inspectorate for Wales as they are 
responsible for considering the arrangements employers put in place to invest 
in the support and development of their newly qualified social workers.

7.
Summary
7.1
This paper has provided a summary of the review of Social Care Wales’ rules 
for the regulation of social work training at qualifying level and the first part of 
the CPEL framework.  

7.2
It has included a summary of proposals which will be subject to public 
consultation. 
7.3
The proposals will be subject to agreement by Social Care Wales’ Board prior 
to publication.  
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Foreword

Arwel Ellis Owen OBE

Chair of Social Care Wales 
Welsh Government

Requirements for an Award of a

Degree in Social Work

1. Introduction

(1) These Requirements were developed in partnership with the social care sector in Wales to reflect the key principles for social work training in Wales set out by the then Deputy Minister for Children and Social Services in Sustainable Social Services in Wales: A Framework for Action.  The Requirements are part of the overall “Qualification Framework for the Degree in Social Work in Wales” and are reflected in Social Care Wales’ “Approval and Inspection of Degree Courses in Social Work (Wales) Rules” 2017 as the required standard of proficiency in relevant social work.

2. The Requirements

(1) A student completing the degree programme (whether or not he or she intends to practise as a social worker) must demonstrate by the point of final assessment that he or she:

(a) demonstrated throughout the degree programme that he or she had complied with the Code of Professional Practice for Social Care published by Social Care Wales under Section 112 of Registration and Inspection of Social Care (Wales) Act 2016; 

(b) has met the Benchmark Statements for Social Work and the National Occupational Standards for Social Work;

(c) has successfully completed all elements of assessed work and has proceeded through the degree programme in accordance with the Assessment Framework published by Social Care Wales;

(d) would be able to integrate Welsh, UK and European Union legislation (including the Human Rights Act 1998), knowledge and research evidence about best practice and theory, related to social work, into his or her practice as a social worker; 

(e) would be able to integrate requirements under the Welsh Language Act 1993 and the Welsh Language Measure 2011 into his or her practice as a social worker; 

(f) would understand the desirability for, and would promote in his or her practice as a social worker, the assessment of people in need of care and support and carers who need support, in their preferred language; 

(g) subject to any credit granted to the student in accordance with any arrangements for the accreditation of prior experience and learning, had undertaken approximately 1200 hours of academic learning, and that such learning has been appropriately guided, structured and assessed; 

(h) subject to any credit granted to the student in accordance with any arrangements for the accreditation of prior experience and learning, has successfully completed at least 200 days of assessed practical training in social work (“practice learning”) which included; 

i. at least two separate periods of practice learning;

ii. one such period of practice learning involved social work with a materially different service user group to the other;

iii. at least one such practice learning opportunity of not less than 80 days was in a Local Social Services Authority and included experience of statutory social services’ functions including safeguarding;
iv. over the 200 days he or she demonstrated:

a. They understand the professional role in relation to safeguarding children and adults

b. They have the skills to contribute appropriately to safeguarding interventions; 

v. at least one such period included experience of working with other professions in the delivery of a social work service; 

vi. where a student is also employed as a social care worker whilst undertaking the degree programme, at least one of these periods was undertaken within a setting that is materially different to the setting within which he or she is employed. 
THE APPROVAL AND INSPECTION OF

DEGREE COURSES IN SOCIAL WORK (WALES)

RULES 

Arrangement of Rules

PART I

GENERAL

1. Citation and Commencement

2. Interpretation

PART II

APPROVAL OF DEGREE PROGRAMMES IN SOCIAL WORK

3. Applications for Approval

4. Considerations of Approval

5. Requirements for Approval

6. The Required Standard of Proficiency in Relevant Social Work

7. Duration and Lapse of Approvals

8. Modifications to Degree Programmes

PART III

MONITORING AND QUALITY ASSURANCE

9. Provision of Information

10. Reviews

11. Inspectors12. Focussed Investigations

13. Inspections directed by the Inspection Committee
PART IV

REVIEW OF DECISIONS

14. Review of Decisions

THE SCHEDULE

Criteria for the Approval and Quality Assurance of Degree Programmes in Social Work.

Social Care Wales (SCW) in the exercise of powers conferred on it by Sections 74(1)(a) and (2)(c),114 (1)(a), (3), (6), 115 (1) and (2), of the Registration and Inspection of Social Care (Wales) Act 2016, and of all other powers enabling SCW in that behalf, and with the agreement of Ministers in accordance with Section 75 (3) of the Act, hereby makes the following Rules: 
PART I

General

1. Citation and Commencement
These Rules may be cited as the Approval and Inspection of Degree Courses in Social Work (Wales) Rules 2017 and shall come into force on xxth xxxx xxxx

2. Interpretation

(1) In these Rules –

“the Act” means the Registration and Inspection of Social Care (Wales) Act 2016;

“Assessment Framework for Social Work Training in Wales” means the framework set out in Appendix 1;

“assessment level” shall be construed by reference to the Assessment Framework for Social Work Training in Wales; 

“application” means, for the purposes of Rule 4, the application made under   Rule 3 and, for the purposes of Rule 8, the application made under Rule 8(2), and “applicant” shall be construed accordingly; 

“approved degree programme” means a degree programme that has been approved under these Rules; 

“Benchmark Statement for Social Work” means the Subject Benchmark   Statement contained in the document published by the QAA in 2016 entitled “Social Work”; 

“Social Care Wales” means the corporate body previously called the Care Council for Wales, which was renamed 'Social Care Wales’ by Section 67(3) of the Act; 

“degree programme” means a course in relevant social work for persons who wish to become social workers; 

“designated senior officer” means a senior member of the staff of Social Care Wales who has been authorised by it to act as such under these Rules; 

“duly authorised officer” means an officer of the staff of Social Care Wales who has been authorised by it to act as such under these Rules;

“external examiner” shall be construed in accordance with paragraph 7(2) (c) of the Schedule; 

“focused investigation” means an investigation under Rule 11; 

“Inspection Committee” means the Committee of Social Care Wales that has been authorised by it to act as such under Rule 13; 

“institution” means, in relation to a degree programme (whether or not it is an approved degree programme), the institution that made an application for its approval under these Rules, or an institution that has inherited responsibility for an approved degree programme from another institution; 

“National Occupational Standards” means the National Occupational Standards for Social Work as amended from time to time and published by Social Care Wales, 

“partnership agreement” means an agreement of a type referred to in paragraph 1(1) (a) of the Schedule; 

“practice assessment panel” means a panel constituted in accordance with paragraph 6(1)(f) of the Schedule; 

“practice educator” means a person referred to in paragraph 6(1)(j) of the Schedule; 

“practice learning” shall be construed in accordance with Rule 6(2)(j);

“programme specification” is referred to in paragraph 5(1) of the Schedule;

“QAA” means the Quality Assurance Agency for Higher Education; 

“quality assurance” shall be construed in accordance with paragraph 7(1) (a) of the Schedule; 

“register” means the register maintained by Social Care Wales under Section 80 of the Act, and “registration” and “registered” shall be construed accordingly; 

“required standard of proficiency in relevant social work” means the standard described in Rule 6
; 

“Review Committee” means a committee of Social Care Wales that has been authorised by it to act as such under Rule 14; 

“routes” shall, in relation to a degree programme, be construed in accordance with Rule 4(7); 

“student” means, in relation to a degree programme, a student who is or (as the context requires) may be enrolled on the programme;

“student transcript” has the meaning given by paragraph 5(2)(n) of the Schedule; 

“inspector” shall be construed in accordance with Rule 11. 

(2) In these Rules, a reference to – 

(a) a numbered Rule is to the Rule in these Rules bearing that number;

(b) a numbered paragraph in a Rule or the Schedule is to the paragraph in that Rule or the Schedule bearing that number; 

(c) a numbered sub-paragraph in a paragraph is to the subparagraph in that paragraph bearing that number; and 
(d) the Schedule is to the Schedule to these Rules. 
PART II

Approval of Degree Programmes in Social Work

3. Applications for Approval

(1) An application to Social Care Wales under Section 114 (1) of the Act for the approval of a degree programme in social work must be –

(a) made in writing on a form approved by Social Care Wales;

(b) accompanied by a programme specification, a copy of the institution’s partnership agreement or agreements and such other information as may be required by the form;

(c) accompanied by a fee of such reasonable amount as Social Care Wales may require; and

(d) made by an institution of a type that is referred to in s.214 (2) (a) or (b) of the Education Reform Act 1988
.

4. Consideration of Applications

(1) An application duly made under Rule 3 for the approval of a degree programme shall be considered by a duly authorised officer of Social Care Wales. An application that has not been duly made shall not be considered.

(2) The duly authorised officer of Social Care Wales must –

(a) where he or she considers that –

(i) the requirements of Rule 5 are or (as appropriate) will be satisfied;

(ii) the programme will enable persons completing it to attain the required standard of proficiency in relevant social work (Rule 6); and 

(iii) the institution will be able to comply with requirements under Rule 9; but 

(iv) the programme need not be approved subject to conditions

recommend to Social Care Wales approval of the programme and notify the applicant of that fact in writing.

(b) where he or she considers that –

(i) the requirements of Rule 5 are or (as appropriate) will be satisfied;

(ii) the programme will enable persons completing it to attain the required standard of proficiency in relevant social work (Rule 6); and

(iii) the institution will be able to comply with requirements under Rule 9; but

(iv) approval should be granted subject to conditions; 

notify the applicant of the proposed conditions

(c) following notification under paragraph (2)(b) and where the applicant has agreed in writing to the proposed conditions, recommend to Social Care Wales approval of the programme subject to those conditions and notify the applicant of that fact in writing;

(d) refer the application to a designated senior officer if –

(i) he or she considers that the requirements of Rule 5 are not or (as appropriate) will not be satisfied or that the programme will not enable persons completing it to attain the required standard of proficiency in relevant social work (Rule 6) or that the institution will not be able to comply with requirements under Rule 9; or 

(ii) following notification under paragraph 2(b), the applicant has not agreed to the proposed conditions in writing within 15 working days of receipt of that notification.

(3) Where an application has been referred under paragraph (2) (d),

(a) if the designated senior officer considers that the requirements of Rule 5 are or (as appropriate) will be satisfied, the programme will enable persons completing it to attain the required standard of proficiency in relevant social work (Rule 6) and that the institution will be able to comply with requirements under Rule 9, he or she must recommend to Social Care Wales the programme is approved (with or without conditions as he or she thinks fit);

(b) if the designated senior officer considers that the requirements of Rule 5 are not or (as appropriate) will not be satisfied, the programme will not enable persons completing it to attain that standard (Rule 6) or that the institution will not be able to comply with requirements under Rule 9, he or she must recommend to Social Care Wales refusal to approve the programme;

(c) notify the applicant in writing of the recommendation on the application; and

(d) where the recommendation of the designated senior officer is to refuse to approve the programme or to approve it subject to conditions that have not been agreed in writing between the applicant and Social Care Wales, he or she must give his or her reasons in that notification and inform the institution of its right of review under Rule 14. 

(4) A decision of a type referred to in paragraph (3)(d) –

(a) shall have effect 28 days after the day on which the applicant received notification of it if, during that period, the applicant has not referred the decision in writing to the Review Committee for consideration under Rule 14; but 

(b) shall not have effect if the applicant does so refer the decision; and any other decision under paragraph (3) shall have effect as soon as it is made. 

(5) A duly authorised officer of Social Care Wales may at any time require the applicant to provide it with such further information as it may reasonably require for the purposes of considering an application. 

(6) Any approval given under these Rules shall come into force on such day as is specified in the notification of approval given under paragraph (2) or (3) under Rule 14 (review of decisions). 

(7) Where there is more than one means by which students may complete a degree programme (referred to in these Rules as “routes”):

(a) any reference in these Rules to an Officer of Social Care Wales or the Review Committee considering –

(i) that the requirements of Rule 5 are or (as appropriate) will be satisfied, is a reference to considering whether the requirements are or (as appropriate) will be satisfied in relation to each of those routes;

(ii) that the degree programme will or will not enable a person completing it to attain the required standard of proficiency in relevant social work (Rule 6), is a reference to considering whether each of those routes will or will not enable such a person to attain that standard;

(iii) that the institution will or will not be able to comply with requirements under Rule 9, is a reference to considering whether the institution will or will not be able to comply with those requirements in relation to each of those routes; 

(b) any approval granted under these Rules shall only relate to such routes (if any) as were specified in the application. 

5. Requirements for Approval

(1) The requirements of this Rule are that:

(a) a student’s successful completion of the degree programme will result in either: 

(i) the grant of an award that confers upon the holder the right to the title of bachelor so long as that award may also (in accordance with the instruments relating to or regulating the applicant) take the form of an honours degree;

(ii) the grant of an award that confers upon the holder the right to the title of master; or 

(iii) the grant of a Postgraduate Diploma; and 

(b) the degree programme and the institution do or (as appropriate) will satisfy the criteria set out in the Schedule to these Rules.

6. The Required Standard of Proficiency in Relevant Social Work

(1) For the purpose of Section 63(5) of the Act, the “required standard of proficiency in relevant social work”
 is the standard described in paragraph (2).

(2) A student completing the degree programme (whether or not he or she intends to practise as a social worker) must demonstrate by the point of final assessment that he or she:

a. demonstrated throughout the degree programme that he or she had complied with the Code of Professional Practice for Social Care published by Social Care Wales under Section 112 of Registration and Inspection of Social Care (Wales) Act 2016; 

b. has met the Benchmark Statements for Social Work and the National Occupational Standards for Social Work;

c. has successfully completed all elements of assessed work and has proceeded through the degree programme in accordance with the Assessment Framework published by Social Care Wales;

d. would be able to integrate Welsh, UK and European Union legislation (including the Human Rights Act 1998), knowledge and research evidence about best practice and theory, related to social work, into his or her practice as a social worker; 

e. would be able to integrate requirements under the Welsh Language Act 1993 and the Welsh Language Measure 2011 into his or her practice as a social worker; 

f. would understand the desirability for, and would promote in his or her practice as a social worker, the assessment of people in need of care and support and carers who need support, in their preferred language; 

g. subject to any credit granted to the student in accordance with any arrangements for the accreditation of prior experience and learning, had undertaken approximately 1200 hours of academic learning, and that such learning has been appropriately guided, structured and assessed; 

h. subject to any credit granted to the student in accordance with any arrangements for the accreditation of prior experience and learning, has successfully completed at least 200 days of assessed practical training in social work (“practice learning”) which included; 

i. at least two separate periods of practice learning;

j. one such period of practice learning involved social work with a materially different service user group to the other;

k. at least one such practice learning opportunity of not less than 80 days was in a Local Social Services Authority and included experience of statutory social services’ functions including safeguarding;
l. over the 200 days he or she demonstrated:

i. They understand the professional role in relation to safeguarding children and adults

ii. They have the skills to contribute appropriately to safeguarding interventions; 

m. at least one such period included experience of working with other professions in the delivery of a social work service; 

n. where a student is also employed as a social care worker whilst undertaking the degree programme, at least one of these periods was undertaken within a setting that is materially different to the setting within which he or she is employed. 
7. Duration and Lapse of Approvals
(1) The Approval of a degree programme given under these Rules shall cease to have effect if –

(a) it is withdrawn under Rule 13 or 14;

(b) the institution makes a written request to Social Care Wales for the approval to be withdrawn and Social Care Wales accedes to that request; or

(2) The Approval of a degree programme given under these Rules shall cease to have effect if during any 12 month period, no student has been enrolled on the programme except for those students already registered with the programme for whom approval will remain so long as Rule 7.1(a) does not apply.

8. Modifications to Degree Programmes

(1) An institution must not make any of the following modifications to a degree programme without the consent of Social Care Wales –

(a) an alteration to the programme specification or any partnership agreement, whether in their original forms as at the date of approval of the programme or as subsequently modified under this Rule;

(b) a material reduction in the ratio of programme resources (including registered social worker teaching staff) to students undertaking the programme (or any route of the programme), as that ratio stood at the date of approval of the programme or as it stands having been subsequently modified under this Rule;

(c) a variation in the number of students for which the programme (or any route of the programme) is designed, as that design stood at the date of approval of the programme or as it stands having been subsequently modified under this Rule.

(2) An application for consent under this Rule must be made by the institution in writing on a form approved for the purpose by Social Care Wales, and include such information as may be required.

(3) An application duly made under paragraph (2) shall be considered by a duly authorised officer of Social Care Wales. An application that is not duly made shall not be considered.

(4) A duly authorised officer of Social Care Wales must –

(a) where he or she considers that the proposed modification will not call into question the ability of the programme to continue to satisfy the requirements of Rule 5 or to continue to enable persons completing it to attain the required standard of proficiency in relevant social work, give consent to the modification and notify the applicant of that fact in writing;

(b) where he or she considers that, if the proposed modification is implemented in an altered form, it will not call into question the matters referred to in sub-paragraph (a), notify the applicant of the proposed alteration, and, if the applicant agrees in writing to the proposed alteration, give consent to the proposed modification as altered and notify the applicant of that fact in writing;

(c) refer the application to a designated senior officer where –

(i) in a case not falling within sub-paragraph (b), he or she considers that the proposed modification will call into question the matters referred to in sub-paragraph (a); or

(ii) the applicant has not agreed to a proposed alteration under sub-paragraph (b).

(5) Where a reference has been made under paragraph 4(c), the designated senior officer must make one of the following decisions as he or she thinks fit –

(a) refuse to consent to the proposed modification;

(b) give consent without requiring either the proposed modification to be implemented in an altered form or the applicant to produce an action plan;

(c) give consent but require the proposed modification to be implemented in an altered form;

(d) give consent but require the applicant to produce and implement an action plan with a view to ensuring that the implementation of the modification does not call into question the matters referred to in paragraph (4)(a);

(e) give consent but require the proposed modification to be altered as described in sub-paragraph (c) and require the applicant to produce and implement an action plan as described in sub-paragraph (d).

(6) The designated senior officer must –

(a) notify the applicant in writing of his or her decision; and

(b) where he or she has refused to consent to the proposed modification, required the modification to be implemented in an altered form that has not been agreed in writing with the applicant or required the applicant to produce an action plan –

(i) give his or her reasons in that notification; and

(ii)  inform the applicant of the right of review under paragraph (8).

(7) A duly authorised officer of Social Care Wales may require the applicant to provide it with such further information as it may reasonably require at any time for the purposes of considering an application.

(8) A decision of a type referred to in paragraph (6)(b) –

(a) shall have effect 28 days after the day on which the applicant received notification of it if, during that period, the applicant has not referred the decision, in writing, to the Review Committee for consideration under Rule 14; but

(b) shall not have effect if the applicant does so refer the decision; and any other decision under paragraph (5) shall have effect as soon as it is made.

PART III

Monitoring and Quality Assurance

9. Provision of Information

(1) An institution must provide all prospective students with information on –

(a) its student selection process and criteria;

(b) routes to successful completion of the degree programme;

(c) any arrangements it has for the accreditation of prior experience and learning;

(d) its equal opportunities policies;

(e) its arrangements for disabled students; and

(f) the institution’s Welsh language scheme, the degree programme’s Welsh language policy, and arrangements for students to learn and be assessed through the medium of the Welsh language.

(g) The requirement for social work students to be registered with Social Care Wales for Wales 

(2) An institution must produce an annual student handbook containing current information on –

(a) the programme specification;

(b) the assessment process;

(c) complaints, termination of a student’s place on the programme and appeal and whistleblowing procedures; and

(d) the provision of transcripts of student attainment and future learning needs

(3) An institution must provide Social Care Wales with the following information in the format, on the date, in respect of the time period, and at a level of detail, specified by Social Care Wales –

(a) number of applicants for places on the degree programme;

(b) number of offers made for places on the degree programme;

(c) number of student registrations on the degree programme;

(d) number of students at each assessment level of the degree programme who have –

· been referred (that is they have been required to resubmit a piece of work for further assessment);

· been deferred;

· temporarily withdrawn from the programme;

· permanently withdrawn from the programme;

· exited the programme with a qualification;

· failed the programme.

(e) a number of students offered entrance with a credit due to accreditation of prior experience and learning;

(f) number of late-starting practice learning placements;

(g) details of the institution’s discharge of its equal opportunities obligations under these Rules.

(4) An institution must provide Social Care Wales annually (beginning with a date to be specified by Social Care Wales) with –

(a) the current student handbook; and

(b) a report summarising the outcome of all complaints investigated in the previous year under paragraph 4(7)(a) of the Schedule.

(5) An institution must –

(a) immediately notify Social Care Wales of any matter that may reasonably call into question a student’s continued registration with Social Care Wales under Section 80(1)(b) of the Act;

(b) immediately notify Social Care Wales of any student whose place on the degree programme is terminated;

(c) provide Social Care Wales with a written report of any evaluation undertaken, or action plan produced, under the arrangements referred to in paragraph 4 of the Schedule (Required Policies and Procedures);

(d) in addition to the requirement under paragraph (4)(b) provide Social Care Wales at regular intervals with details of decisions taken under the complaints procedure required under paragraph 4(7)(a) of the Schedule;

(e) provide Social Care Wales with a copy of any report produced under paragraph 7(2)(b) (quality assurance evaluations) or 7(2)(d) (external examiners’ reports) of the Schedule;

(f) provide Social Care Wales with a copy of any action plan produced under paragraph 7(2)(f) of the Schedule.

(6) An institution must provide Social Care Wales with such other information as it may reasonably require for the purpose of considering whether a degree programme of the institution continues to meet the requirements under this Rule and Rule 5 and whether the degree programme will continue to enable persons completing it to attain the required standard of proficiency in relevant social work (Rule 6).

10. Reviews

(1) An institution must –

(a) invite Social Care Wales to participate in any review it proposes to undertake as part of the quality assurance process required under paragraph 8 of the Schedule and, with the agreement of the QAA, any QAA review relating to the degree programme; 

(b) where Social Care Wales is to take part in such a review, liaise with it over the timing and methodology of the review;

(c) in the case of a review under paragraph 7 of the Schedule, address in it such matters as Social Care Wales may require, and permit Social Care Wales to contribute to any report arising from a review in which it has taken part;

(d) provide Social Care Wales with any report or action plan resulting from such a review; and

(e) co-operate with Social Care Wales in any review of the degree programme that Social Care Wales decides to undertake

11. Inspectors

(1) Social Care Wales may appoint persons (referred to in these Rules as “inspectors”) to inspect any places at which or institutions by which or under whose direction –

(a) a degree programme (or part of such a programme) is, or is proposed to be, given; or

(b) any examination is, or is proposed to be, held in connection with any other relevant course (or part of such a course)
.

(2) No inspector may act as such in relation to:

(a) any place or institution at which he or she regularly gives instruction in any subject; or

(b) any place or institution with which the inspector has such a connection that a fair-minded observer would conclude that there would be a real possibility that he or she would be biased if he or she were to act as an inspector of the place or institution. 

(3) Where Social Care Wales arranges for a place or institution to be inspected under this Rule, it must notify in writing the institution concerned of –

(a) the inspector; and 

(b) the purpose of the inspection.

(4) Following an inspection, a duly authorised officer of Social Care Wales may request the inspector to provide a draft report on such matters relating to the nature and quality of – 

(a) the instruction given, or to be given, and the facilities provided or to be provided, by the institution or place (including matters relating to quality assurance processes and course management) as Social Care Wales may have specified when making arrangements for the inspection or at a later date; and

(b) any examination held, or proposed to be held, in connection with any relevant course as Social Care Wales may have specified when making arrangements for the inspection or at a later date.

(5) Social Care Wales must on receipt of a draft report under paragraph (4) –

(a) send a copy of it to the institution; and

(b) notify the institution of a period, being not less than one month from the date of the notification, within which it may make observations on the draft report. 

(6) Having taken into account any observations under paragraph (5), Social Care Wales must prepare a final report and send a copy of it to the institution.

(7) Social Care Wales must not take any action under these Rules in light of a report produced under this Rule before the end of the period specified in paragraph (5)(b).

(8) Social Care Wales may pay reasonable fees, allowances and expenses (being allowance and expenses that are similar to those payable to the staff of Social Care Wales) to inspectors who are not members of Social Care Wales’s staff, taking into account the length of any inspection undertaken or to be undertaken, the time taken or likely to be taken to prepare any draft report and the complexity of the issues to be considered or likely to be considered in connection with an inspection. 

(9) Social Care Wales may treat an inspector as a member of Social Care Wales’s staff for the purpose of Schedule 2 of the Act.
12. Focused Investigations

(1) Subject to paragraph (2), Social Care Wales may undertake an investigation (referred to in these Rules as a “focused investigation”) into an approved degree programme in any of the following cases –

(a) where it is of the opinion that the programme or the institution may no longer satisfy the requirements of Rule 5   or the degree programme may no longer allow persons completing it to attain the required standard of proficiency in relevant social work;

(b) where it is of the opinion that the programme is not being provided in compliance with any condition of its approval;

(c) where it is of the opinion that the institution has failed to seek consent to modify as required under Rule 8(1); 

(d) where it is of the opinion that the institution has failed to implement a modification in a form altered under Rule 8 (or, on review, under Rule 14);

(e) where it is of the opinion that the institution has failed to implement an action plan required under Rule 8 (or, on review, under Rule 14);

(f) where it is of the opinion that the institution has failed to comply with any requirement under Rule 9;

(g) where it is of the opinion that the institution has failed to comply with any requirement under Rule 10.

(2) Social Care Wales must not proceed with a focused investigation unless:

(a) within thirty days of its decision to undertake the investigation, it has given the institution concerned written notice of that fact; and

(b) that notice specifies the reasons for the decision, the procedure that the investigation is intended to follow (including whether it is intended to involve scrutiny of documentation and interviews with persons connected with the degree programme) and the timescale over which it is intended to take place.

(3) The institution concerned must assist Social Care Wales in the conduct of the investigation.

(4) Following completion of the investigation, a duly authorised officer of Social Care Wales must –

(a) compile a report of the investigation including the reason why it was undertaken, its conduct and its findings;

(b) express in the report his or her opinion as to at least one of the following:

(i) whether or not the degree programme and the institution satisfies the requirements of Rule 5;

(ii) whether or not the programme will allow persons completing it to attain the required standards of proficiency in relevant social work;

(iii) whether or not the programme is being provided in accordance with any condition of its approval; and

(c) provide the institution with a copy of the report.

(5) Where the duly authorised officer expresses a negative option under sub-paragraph (4)(b), a designated senior officer of Social Care Wales must consider the matters raised by the report in accordance with paragraph (6). 

(6) The designated senior officer must –

(a) invite observations from the institution concerned about the report;

(b) having taken those observations into account, make his or her own finding about the matter or matters in respect of which the duly authorised officer expressed a negative opinion (and for the purposes of these Rules, where his or her finding concurs with that opinion the programme is referred to as being “in breach”); and 

(c) inform the institution of those findings in writing.

(7) Where the degree programme is in breach, the designated senior officer may, in any of the following circumstances, recommend to the Inspection Committee that an inspection should take place under Rule 13 –

(a) where he or she has been unable to agree an action plan with the institution to remedy the breach;

(b) where he or she is of the opinion that the institution has failed to implement such an action plan within a timescale specified by the officer;

(c) where he or she is of the opinion that it would not be possible to remedy the breach within an acceptable timescale;

(d) where he or she is of the opinion that the institution failed to assist the duly authorised officer of Social Care Wales in the conduct of a focused investigation,

and where the officer has so recommended, he or she must notify the institution of that fact and his or her reasons for referral.

13. Inspections directed by the Inspection Committee
(1) The circumstances in which an inspection of an approved degree programme may be undertaken under this Rule are as follows –

(a) following a recommendation under Rule 12(7);

(b) where on more than one occasion a focused investigation has resulted in a finding under Rule 12(6)(b) that a programme is in breach;

(c) where the Inspection Committee is of the opinion that there has been a failure to comply with a requirement imposed under paragraph (3)(b)(ii) or Rule 14(1)(c) (reviews of decisions);

(d) where the Inspection Committee is of the opinion that there is a real risk that the degree programme would not enable a person completing it to attain the required standard of proficiency in relevant social work.

(2) The Inspection Committee shall –

(a) have the function of deciding whether or not an inspection is to take place;

(b) if it decides that an inspection is to take place –

(i) notify the institution in writing of its decision specifying its reasons, the procedure the inspection is intended to follow and the timescale over which it is intended to take place; and

(ii) appoint a sub-committee to carry out the inspection, and require that sub-committee to report to it on the inspection; and

(c) following receipt of the sub-committee’s report –

(i) provide the institution with a copy; and

(ii) notify the institution of the period, being not less than one month from the date on which the institution received the copy, within which it may submit observations to the Inspection Committee on the report.

(3) Where an inspection has taken place, the Inspection Committee must –

(a) decide, having taken into account the report of the subcommittee and any observations of the institution under paragraph (2)(c), whether, in its opinion, the degree programme and the institution is or is not meeting the requirements of Rule 5, whether the programme will or will not enable persons completing it to attain the required standard of proficiency in relevant social work and whether it is or is not being carried on in accordance with any condition of its approval; and 

(b) where the committee is of a negative opinion about any of the matters mentioned in sub-paragraph (a), either – 

(i) withdraw the approval of the degree programme granted under these Rules; or

(ii) impose requirements as to the future conduct of the degree programme.

(4) The Inspection Committee must notify the institution in writing of a decision under paragraph (3), together with its reasons and a statement setting out the institution’s right of review under Rule 14.

(5) Where the Inspection Committee makes a decision under paragraph (3)(b), the decision shall –

(i) have effect 28 days after the day on which the applicant was notified of it if, during that period, the applicant has not referred the decision, in writing, to the Review Committee for consideration under Rule 14; but

(ii) not have effect if the applicant does so refer the decision.

(6) The sub-committee appointed under paragraph (2)(b)(ii) must have at least two members (including at least one officer of Social Care Wales), and may include persons appointed under Rule 11. 

(7) No member of a sub-committee appointed under paragraph (2)(b)(ii) may also take part in the proceedings of the inspection committee arising from the sub-committee’s report.

PART IV

Review of Decisions

14. Review of Decisions

(1) Upon a reference duly made under Rule 4, 8 or 13, the matter in question shall be considered by a Review Committee which must in accordance with this Rule –

(a) in the case of a reference under Rule 4 (consideration of applications), make one of the decisions referred to in Rule 4(3)(a) or (b), and for the purposes of this sub-paragraph that Rule shall apply as if any reference to the designated senior officer were a reference to the Review Committee;

(b) in the case of a reference under Rule 8 (modifications to degree programmes), make one of the decisions referred to in Rule 8(5), and for the purposes of this sub-paragraph that Rule shall apply as if any reference to the designated senior officer were a reference to the Review Committee;

(c) in the case of a reference under Rule 13 (inspections), make a decision on the matters referred to in Rule 13(3)(a) and if it is of a negative opinion as to any of those matters, make one of the decisions referred to in Rule 13(3)(b), and for the purposes of this sub-paragraph that Rule shall apply as if any reference to the designated senior officer were a reference to the Review Committee.

(2) A Review Committee must –

(a) consist of a Chair and two other persons, all of whom must be members of Social Care Wales; and

(b) on a reference under Rule 13, not include any person who was a member of the Inspection Committee or subcommittee that considered the matter under that Rule. 

(3) A Review Committee –

(a) must consider the review within thirty working days of the receipt by Social Care Wales of the institution’s written notice referring the matter for review under this Rule, or such longer period as the committee may reasonably specify before the expiry of the thirty days just referred to;

(b) may hear oral or written submissions before making its decision; and

(c) must notify the institution concerned of its decision within five working days of the day on which it was made, and provide it with written reasons for its decision within twenty working days of the day on which it was made.

Signed on behalf of Social Care Wales for Wales
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Chair of Social Care Wales for Wales

I consent to these Rules on behalf of the Welsh Ministers

THE SCHEDULE

Criteria for the Approval and Quality Assurance of Degree

Programmes in Social work

1. Partnership Working

(1) For a programme to be approved by Social Care Wales:

(a) Evidence will be required of a Higher Education Institution (HEI) and employer(s) of social workers sharing responsibility for the development, delivery and management of a social work degree.  Such evidence would include a formal partnership arrangement between at least one Director of Social Services and the HEI
.  All such arrangements will specify the resources (including sufficient practice learning opportunities) to be provided in order to support the delivery and management of the degree programme.
(b) The institution must involve people with care and support needs and their carers, and representatives of employers of social workers in all stages of the development, management and delivery of the degree programme (including the selection and assessment of students). 

(2) The degree programme may also enter into further written partnerships with other employers of social workers in the course of their business or in the exercise of their functions.  

2. Resource Provision

(1) The institution must allocate sufficient resources to the degree programme to ensure that:

(a) there are sufficient qualified and experienced persons (including registered social workers) contributing to the degree programme so that all students may have sufficient guided, structured and assessed academic and practice learning
;

(b) students are able to learn and be assessed to the same standard through the medium of the Welsh language; 

(c) students have adequate access to appropriate and current learning materials; 

(d) students have access to a learning environment that can accommodate varied learning models and methods
.

(e) all those people involved in the provision of the degree programme, including people with care and support needs and their carers, receive induction and ongoing training to enable them to contribute effectively to the programme and update their knowledge and skills in relation to the training of social workers;

(2) The Institution must, through its partnership agreement or agreements and otherwise, have sufficient resources to ensure that –

(a) students have sufficient practice learning opportunities for the purpose of Rule 6(2)(h); and

(b)  there are sufficient practice educators (as described in paragraph 6(1)(j)) to assess students in each period of practice learning.

3. Selection of students for the degree programme

(1) Before admitting an applicant to a degree programme, the institution must undertake such assessment of him or her as will allow it to be reasonably certain that
:

(a) the applicant has the potential to attain the required standard of proficiency in relevant social work (Rule 6) upon completion of the course
;

(b) the applicant has sufficient relevant experience of social care that they can demonstrate the values and basic skills that correspond to those generally expected of social workers
;

(c) the applicant has read and understood the Code of Professional Practice for Social Care issued by Social Care Wales under Section 112f the Act;

(d) the applicant has communication and application of number skills equivalent to Level 2 or higher as specified by the Credit and Qualification Framework for Wales; and 

(e) the applicant can communicate effectively and has a good command of written and spoken English or Welsh, including reading and comprehension
. 

(2) The assessment referred to in paragraph (1) must include an individual interview with the applicant undertaken in his or her presence.

(3) Before admitting an applicant to a degree programme, the institution:

(a) must satisfy itself as to an applicant’s medical fitness and character in terms of their suitability to work in social work;

(b) if it is possible for a certificate to be issued to an applicant under Part V of the Police Act 1997 (criminal record certificates), must require the applicant to produce to it the most comprehensive certificate that may be issued under that Part;

(c) must satisfy itself that where the applicant is required to be registered under the Safeguarding Vulnerable Groups Act 2006, the number allocated to that applicant by the Independent Safeguarding Authority has been provided; and
(d) inform students who wish to become social workers:

(i)  of the requirement to be registered with Social Care Wales under Section 80 (1) (b) of the Act, 

(ii) must satisfy itself that the student is so registered
.

4. Required Policies and Procedures 

(1) The institution must have a policy that meet the legal requirements of the Equality Act 2010 and a Welsh Language Scheme that complies with the Welsh Language Act 1993 and the Welsh Language Measure 2011.  Both must also meet the requirements of these Rules. 

(2) The institution must have an Equality and Diversity Strategy that meets the requirements of Section 149(1) of the Equality Act 2010.

(3) The institution must promote and respect equal opportunities and human rights (in accordance with the Human Rights Act 1998) in all aspects of the delivery of the degree programme including (but not limited to):

(a) the recruitment of staff for purposes of the programme;

(b) the selection of students for the programme;

(c) the delivery of the programme;

(d) the assessment of students on the programme.

(4) The institution must use its best endeavours to protect any person connected with the delivery of the degree programme from mistreatment in any form.

(5) The institution must set up and comply with arrangements to evaluate its compliance with both the requirements under subparagraphs (1) & (2) and its equal opportunities, anti-discriminatory practice and Welsh language policies

(6) The institution must ensure that under the arrangements mentioned in sub-paragraph (5) it will:

(a) develop and follow an action plan in any case where it is at risk of not complying with the requirements under subparagraph (1) or (2) or any of the responsibilities referred to in subparagraph (3); and

(b) audit the Welsh Language skills of students and record the numbers who wish to undertake all or part of the degree programme through the medium of Welsh.

(7)  The institution must set up, follow and publicise procedures for:

(a) the consideration of complaints related to the degree programme;

(b) Determining the suitability of students and the termination of a student’s place on the degree programme should they be found unsuitable for social work;

(c) appeals by students on the degree programme against assessment decisions made about them; and 

(d) whistleblowing.

(8) The procedures under paragraph (7) must specify (as appropriate):

(a) the timescales within which decisions under the procedures are to be taken;

(b) the persons by whom decisions under the procedures are to be taken;

(c) the possible range of outcomes of decisions under the procedures;

(d) that written records of decisions under the procedures will be kept, including the reasons for them;

(e) that the institution is committed to taking decisions under the procedures fairly; and

(f) the process of appeal against decisions taken under the procedures.

5. Learning Criteria

(1) The institution must provide Social Care Wales with a programme specification that 

(a) meets the QAA’s Quality Code as amended from time to time on such specifications and which demonstrates how the degree programme will enable students to attain the required standard of proficiency in relevant social work (Rule 6).

(b) Will provide each student with the opportunity to develop a professional identity as a social worker through a coherent and integrated learning experience;

(2) Without prejudice to sub-paragraph (1), the institution must ensure:

(a) that each student is offered approximately 1200 hours of guided, structured and assessed academic learning which is sufficient to provide him or her with the opportunity to meet the National Occupational Standards for Social Work.

(b) the programme content is informed by the subject knowledge, and subject and other skills, described in the Subject Benchmark Statements for Social Work
;

(c) each student is offered assessed practice learning opportunities as specified in the required standard of proficiency in relevant social work (Rule 6)

(d) at least one such practice learning opportunity of not less than 80 days was in a Local Social Services Authority and included experience of statutory social services’ functions including safeguarding
;

(e) that there is provision for students to learn through the medium of the Welsh language; 

(f) that learning and teaching in both the institution and practice settings reflects contemporary legislation, social policy and legislative developments relevant to Wales.  This will include the active promotion of equality and human rights (within the meaning of the Human Rights Act 1998 and the UN Conventions on the Rights of the Child and of Disabled People), including the promotion of anti-discriminatory and anti-oppressive practice;

(g) that students can  identify, understand and respond to issues relating to the statutory functions of safeguarding and protection of both children and adults at risk.

(h) that students understand research methods and can make appropriate use of research in decision making and professional judgement about practice and in the evaluation of outcomes
(i) that students can identify, understand, and respond to issues which are specific to or characteristic of the needs of Wales, its languages, legislation, culture, geography and institutions and the distinctive position of the Welsh Language;

(j) that on completion of the Degree programme, students will receive a transcript indicating their attainments and future learning needs (a “student transcript”).

6. Assessment Criteria

(1) The institution must, in the assessment of students, meet the following requirements –

(a) ensure that each student must satisfy the assessment criteria at each academic level of the degree programme in accordance with the Assessment Framework before proceeding to the next level;

(b) without prejudice to paragraph 4(7)(c), ensure that at each assessment level, each student is assessed by an Examination Board, which shall then decide, in accordance with the Assessment Framework, whether the student has met the assessment requirements for that level;

(c) ensure that the Examination Board satisfies itself, at final assessment, each student has attained the required standard of proficiency in relevant social work (Rule 6); 

(d) ensure that the Examination Board includes at least one external examiner, the Chair of the Practice Assessment Panel and a representative of employers of social workers;

(e) Ensure that the Examination Board and Practice Assessment Panel have agreed and current Terms of Reference;

(f) ensure the degree programme has a Practice Assessment Panel (made up of staff of the degree programme, representatives of employers of social workers and people with care and support needs or their carers) to manage the process of practice assessment at each level, moderate practice educator recommendations, and make recommendations accordingly on each student to the Examination Board;

(g) undertake an interim review with the practice educator of each student’s progress during any period of assessed practice learning greater than 40 days;

(h) have systems to identify students whose practice learning indicates that they may not be able to meet the required standard of proficiency in relevant social work (Rule 6) by the end of their training, and take appropriate action;

(i) ensure that the competence in social work practice of each student will be assessed in accordance with the requirements for practice learning referred to in Rule 6(2)(h);

(j) ensure that all students are assessed in each period of practice learning by a registered and experienced social worker who is, or is training to be, a qualified practice educator; 

(k) ensure that where the designated practice educator is not also providing on-site, day to day management of the student that the person who holds that responsibility is provided with appropriate and timely preparation for the role.  

(l) ensure that the student’s practice  will be assessed by a minimum of ten  observations of direct work with people in need of care and support at a ratio of approximately one observation for each twenty days of practice learning. Seven of the direct observations must be made by the designated practice educator, the others by a registered social worker
(m) ensure that the assessment of students draws on a range of assessment methods suited to the range of knowledge and skills required; 

(n) ensure that there is provision for students to be assessed through the medium of the Welsh language;

(o) ensure that any arrangements for the accreditation of prior learning and experience allow for recognition of up to a maximum of 50 percent of the programme, provided all requirements are met in full
. 

7. Quality Assurance Criteria

(a) The institution must set up and comply with arrangements for the monitoring and review at appropriate intervals of all aspects of the degree programme (referred to in these Rules as the “quality assurance process”).

(b) The quality assurance process must involve, as well as Higher Education and Employer staff of the degree programme, other persons (including people with care and support needs, their carers and students) connected with the delivery of the programme.

(2) Without prejudice to the general requirement in sub-paragraph (1), the institution must ensure that under the quality assurance process it will: 

(a) at least annually, seek and respond to the views of students, people with care and support needs, and carers, staff involved in academic and practice teaching and assessment, and employers of social workers about the degree programme; 

(b) at least annually, evaluate in a written report the performance of the degree programme;

(c) appoint examiners who are independent of the institution (referred to in these Rule as “external examiners”) to evaluate whether students on the degree programme are likely to attain the required standard of proficiency in relevant social work (Rule 6);

(d) require the external examiners to produce an annual report on the results of their evaluation under sub-paragraph (c) above;

(e) ensure the quality of practice learning opportunities and practice educators;

(f) in light of a report under sub-paragraph (b), (d) or (e), take such action as is necessary to ensure that the degree programme continues to meet the requirements of this Schedule and will continue to enable persons completing the programme to attain the required standard of proficiency in relevant social work (Rule 6); and

(g) produce and implement an action plan in any case where the institution considers that the degree programme is at risk of not continuing to meet the requirements of this Schedule or of not continuing to enable persons completing the programme to attain the required standard of proficiency in relevant social work (Rule 6). 

(3) The institution must notify Social Care Wales of a named member of its staff whom Social Care Wales may correspond with about the operation of its quality assurance process.
	Title 
	1. Applying analysis in assessment to inform interventions

	Learning outcomes

The learner will:
	Assessment criteria

The learner can:

	1.1  

Understand how legislative frameworks, theoretical perspectives, standards and guidance are used to inform assessment practice 


	1.1.1. Outline the legislative frameworks, theoretical perspectives, standards and guidance that underpin assessment practice in social work

1.1.2. Evaluate the relationship between assessment practice and:

· legislative frameworks 

· theoretical perspectives

· standards  

· guidance and protocols

1.1.3. Analyse how citizen centred approaches influence assessment practice and processes

1.1.4. Analyse how their assessment practice supports outcomes based social work 


	1.2

Be able to use a citizen centred, outcome focused approach to carry out a range of assessments to promote and support well-being

	1.1.1. Work holistically with people to enable them to identify, clarify and express their strengths, needs and desired outcomes.

1.1.2. Whilst undertaking assessment, demonstrate the integration of social work values, the Code of Professional Practice for Social Care and Practice Guidance for social workers.

1.1.3. Include cultural and language sensitivity into their practice including the active offer in relation to the Welsh language. 

1.1.4. Work in partnership with others to undertake a multi-disciplinary assessment using citizen centred and outcome focused approaches

1.1.5. Use a citizen centred, outcome focused approach to undertake an assessment of:

· an individual’s strengths;

· a individual’s needs;

· a carer’s needs;

· their circumstances;

· risk and its potential management.

1.1.6. Support people to participate in finding creative ways to

· Identify outcomes;

· build on strengths, abilities and achievements;

· reach solutions;

· achieve change;

· promote well-being.

	1.3 

Be able to record assessment information to inform decision making.


	1.3.1. Explain how recorded information is used to support analysis and decision making

1.3.2. Maintain written and electronic records which comply with current legislation, policies and procedures

1.3.3. Demonstrate the completion of accurate, cogent, coherent and analytical assessment records

1.3.4. Analyse the potential consequences where recording is not accurate, cogent, coherent and analytical



	1.4

Be able to make professional judgements based on assessment information
	1.4.1. Analyse a range of assessment information to inform professional judgements

1.4.2. Exercise professional judgements about an individual’s views and preferences, their needs, strengths, risks and protective factors

1.4.3. Explain how ethical considerations shape own judgements

1.4.4. Explain the rationale for own professional judgements

1.4.5. Justify own professional judgements, that take account of :

· The views and preferences of an individual with care and support needs; 

· a citizen centred approach;

· an outcomes focused approach.

1.4.6. Modify own professional judgement where new evidence is presented;

1.4.7. Use research evidence in forming professional judgements.

	1.5

Be able to use critical reflection to evaluate own analysis in social work assessments
	1.5.1. Use critical reflection to evaluate personal practice of analysis in social work assessments to include:

· making the voice of the individual central to assessment;

· value based practice;

· a focus on impact and outcomes for the individual;

· ethical practice including the management of ethical dilemmas;

· promoting equality and diversity;

· supporting language choice;

· supporting communication;

· the legislative framework, policies and procedures in social work;

· knowledge contextualised to service users in an area of work;

· the use of relevant research evidence in the assessment

· use of Supervision and mentoring to identify further development needs;

· risk assessment; 

· other skills used in assessment.

1.5.2. Use evaluation of personal practice of analysis in social work assessments to identify own strengths and areas for learning and development 

1.5.3. Produce own professional learning and development plan

	NOS ref


	NOS Social Work 2011 standards

2 - Develop social work practice through supervision and reflection

4 - Exercise professional judgement in social work

5 - Manage ethical issues, dilemmas and conflicts

7 - Prepare professional reports and records relating to people

12 - Assess needs, risks and circumstances in partnership with those involved
15 - Agree risk management plans to promote independence and responsibility

	Definition of Terms
	Legislative frameworks include the legislation and guidance that together define the responsibilities and accountabilities of social workers in relation to an area of practice
Standards should include the Codes of Professional Practice for Social Care

Guidance includes The Social Worker – Practice Guidance for social workers registered with Social Care Wales
Personal Practice means the practice of the candidate


	Title 
	2.     Working collaboratively with people in need of care and support, their carers other professionals

	Learning outcomes

The learner will:
	Assessment criteria

The learner can:



	2.1 Be able to communicate effectively with people in need of care and support and their carers 
	2.1.1 Prepare fully for social work involvement;

2.1.2 Establish co-production and partnership as the basis for effective communication in a range of different circumstances;

2.1.3 Demonstrate use of verbal and non verbal methods of communication to engage service users and carers

2.1.4 Seek support where the preferred method of communication is outside the ability of the worker

2.1.5 Demonstrate communication skills that take account of language preference and culture.

2.1.6 Demonstrate communication skills that shows due respect for age, ethnicity, culture, sexual orientation, gender identity, religion or belief, understanding and needs;

2.1.7 Use communication skills to help manage situations of distress, hostility or resistance 

2.1.8 Use communication skills to confirm that service user and carer wishes and preferences have been understood;

2.1.9 Reflect the well-being outcomes, views, preferences and feelings of individuals and carers in records, correspondence and plans;

2.1.10 Describe how their communication practices have changed and developed since qualifying



	2.2 Be able to work in partnership with individuals and other professionals
	2.2.1 Explain the roles, responsibilities and professional accountabilities of other professionals;

2.2.2 Communicate in a manner that supports and respects legal, ethical, organisational and professional boundaries in a multi –disciplinary context;

2.2.3 Demonstrate the ability to work in partnership with people with care and support needs, their carers and communities;

2.2.4 Demonstrate respect for the skills, expertise and contributions of colleagues within own organisation and with other professionals;

2.2.5 Uphold the role and function of social work and exercise independent judgment.

2.2.6 Apply the protocols that determine information sharing:

· within own organisation;

· between agencies in the context of multi-agency work.



	2.3 Critically Reflect on own collaborative working
	2.3.1 Critically reflect on own performance in collaborative working, identifying areas of good practice and those to be developed, during work with:

· People with care and support needs;

· carers;

· advocates;

· colleagues and other professionals.



	NOS ref


	NOS Social Work 2011 standards;

6 - Practise social work in multi-disciplinary contexts

8 - Prepare for social work involvement

9 - Engage people in social work practice

10 - Support people to participate in decision-making processes

11 - Advocate on behalf of people
12 - Assess needs, risks and circumstances in partnership with those involved
15 - Agree risk management plans to promote independence and responsibility

	Definition of Terms
	Methods of communication include:

· verbal;

· non verbal;

· different languages;

· use of symbols;

· written communications.

Other professionals can include:

Medical, nursing and allied health professionals, police, teachers, lawyers, housing staff, advocates, other social care workers or social workers.




	Title 
	3.   Intervention and application of professional judgement in increasingly complex situations

	Learning outcomes

The learner will:
	Assessment criteria

The learner can:

	3.1. Understand the relationship between social policy, legislative frameworks and guidance with social services provision in Wales
	3.1.1 Evaluate how social policy, legislative frameworks and guidance underpin the provision of social services in Wales to include:

· current legislation relevant to an area of social services;

· safeguarding children, young people and adults; 

· data protection and information sharing;

· consent and disclosure.

3.1.2 Outline the interface between social services provision in Wales with social services provision in:

· other countries of the United Kingdom;

· the European Union; 

· outside the EU.



	3.2. Be able to manage your role as a social worker in increasingly complex situations
	3.2.1. Identify the factors that may increase complexity in social work  

3.2.2. Evaluate how legislative frameworks, theoretical perspectives, research evidence, models for intervention, standards and guidance are used to inform own practice when dealing with increasingly complex situations

3.2.3. Practise as a social worker within professional, legal and organisational boundaries in a complex situation

3.2.4. Demonstrate persistence and assertiveness in interventions in a complex situation

3.2.5. Negotiate with others to reach decisions in complex situations

3.2.6. Make recommendations and timely decisions in accordance with own level of responsibility in a complex situation

3.2.7. Make contingency plans to anticipate and respond to changing circumstances in complex situations

3.2.8. Use supervision and mentoring to consider and manage interventions and professional judgements in complex situations

3.2.9. Critically reflect on own performance within complex situations to: 

· identify areas of good practice 

· identify practice areas that need to be developed 

· develop and strengthen personal resilience



	3.3. Understand the professional social work role in relation to safeguarding adults at risk.
	3.3.1 Explain national, local and organisational policies and procedures in relation to safeguarding adults;

3.3.2 Understands the legal framework relating to the safeguarding of adults; 

3.3.3 Analyse the factors that might identify an adult as at risk of harm, neglect or abuse;

3.3.4 Describe indicators of harm, neglect or abuse to adults;

3.3.5 Explain the importance of establishing the preferred outcomes of the safeguarding intervention for:

· People with care and support needs;

· carers.



	3.4.  Understand the professional social work role in relation to safeguarding children at risk
	3.4.1. Explain national, local and organisational policies and procedures in relation to safeguarding children at risk

3.4.2. Analyse the factors that might identify a child as at risk of harm, neglect or abuse 

3.4.3. Describe indicators of harm, neglect or abuse to children

3.4.4. Explain the importance of establishing the preferred outcomes of the safeguarding intervention for children, families and carers with support needs



	3.5. Be able to exercise the professional social work role in safeguarding interventions
	3.5.1. Undertake, with others, an assessment concerning the safeguarding of either an adult or a child.  In doing so they:

· act within legal, organisational and professional requirements

· maintain a focus on the person who is at risk

· exercise professional assertiveness in making professional decisions 

3.5.2. Contribute to a plan of support and intervention of an adult or a child 

3.5.3. Contribute to the evaluation of safeguarding interventions



	3.6. Be able to contribute to legal processes within the remit of professional social work  
	3.6.1. Explain the role and remit of legal processes in social work with children and vulnerable adults

3.6.2. Analyse the role of the social worker within legal processes in relation to:

· Children;

· Adults. 

3.6.3. Contribute a professional opinion to an assessment in a case where there may be legal processes
3.6.4. Contribute a professional opinion to a report prepared for legal processes



	3.7. Be able to exercise professional accountability in increasingly complex situations
	3.7.1. Summarise the requirements of professional accountability for social workers 

3.7.2. Apply the Code of Professional Practice for Social Care and Practice Guidance  in increasingly complex situations

3.7.3. Use supervision and guidance to critically reflect on:

· professional accountability;

· professional development.

3.7.5. Complete accurate, cogent, coherent and analytical records and reports of social work interventions that comply with legal and organisational requirements 

3.7.6. Follow organisational procedures to ensure personal safety in the professional role

	NOS ref


	NOS Social Work 2011 standards;

2   Develop social work practice through supervision and reflection

3   Manage your role as a professional social worker

4   Exercise professional judgement in social work

5   Manage ethical issues, dilemmas and conflicts

6   Practise social work in multi-disciplinary contexts

7   Prepare professional reports and records relating to people

8   Prepare for social work involvement

9   Engage people in social work practice

10   Support people to participate in decision-making processes

11   Advocate on behalf of people
12   Assess needs, risks and circumstances in partnership with those involved
13   Investigate harm or abuse

14  Plan in partnership to address short and longer term issues

15   Agree risk management plans to promote independence and responsibility

16   Agree plans where there is risk of harm or abuse

17   Apply methods and models of social work intervention to promote change

18   Access resources to support citizen centred solutions
19   Evaluate outcomes of social work practice

	Definition of Terms
	Legislative frameworks must include:

· Legislation regarding the provision of social services relating to mental capacity, adults, children and families;

· Human Rights Act;

· UN Convention on the Rights of the Child;

· Equalities Legislation;

· Health and Safety.

Provision of social services to include:

· a specific area of social work;

· safeguarding children, young people and adults;

· data protection and information sharing;

· consent and disclosure.

Standards should include the Code of Professional Practice for Social Care and Practice Guidance for social workers

National, local and organizational policies and procedures will include:

· national guidance

· safeguarding policies and procedures;

· confidentiality; 

· multi agency working;

· recording;

· freedom of information and data protection.

With Others means other professionals that would include social workers or others involved in assessments concerning safeguarding.

Legal Processes include:

· processes that may lead to court or other legal proceedings;

· investigations or interventions that are conducted within a defined legal process (e.g. safeguarding or mental health aftercare services).

Professional accountability is to:

· the employer;

· Regulatory Body;

· People with care and support needs and their carers 

· Multi –Disciplinary Team

· Social work as a profession


[image: image4.emf]Gofal Cymdeithasol Cymru
Social Care Wales









APPENDIX 2

[image: image5.emf]Gofal Cymdeithasol Cymru
Social Care Wales









[image: image6.jpg]




Contact details
Social Care Wales

South Gate House

Wood Street

Cardiff

CF10 1EW

Tel: 0300 3033 444

Minicom: 029 2078 0680

Email: info@socialcare.wales

socialcare.wales
Twitter: @SocialCareWales

© 2017 Social Care Wales

Version XXX
All rights reserved. No part of this publication may be reproduced, stored in a retrieval system or transmitted in any form or by any means without the prior written permission of Social Care Wales. Enquiries for reproduction outside the scope expressly permitted by law should be sent to the Chief Executive of Social Care Wales at the address given above.

Other formats:

This document is available in large text or other formats, if required.

Copies also available in Welsh

What is this consultation about?

1.1
Introduction

Social Care Wales is committed to improving the quality and management of social work and social care training.  High quality learning equips and supports the workforce to have the right knowledge, skills, understanding and approach to deliver exceptional care and support. It is therefore essential that social workers have access to good quality learning and development opportunities throughout their careers, to underpin and support professional practice.

As the regulatory body for social work training, we make rules for the approval and quality assurance of social work education at qualifying and post qualifying levels.  

We have recently reviewed the rules for both the qualifying programme for the Social Work Degree and the Consolidation Programme for Newly Qualified Social Workers.  

The review has made proposals for change which we now wish to consult upon.  This document sets out the issues the review has considered and the proposed changes and asks for your views and comments.

1.2
The Review Process

The review has been led by Social Care Wales which coordinated a steering group to oversee the review.  The group agreed three primary parts for the review:

· Recruitment, Selection and Progression through the qualifying programme

· The content practice learning and research requirements pf the qualifying programme

· The learning outcomes for the Consolidation Programme for Newly Qualified Social Workers.

The review brought together a wide range of university and practice educators, employers, social workers and others to look in detail at these matters and recommendations for change have been made for each.  

1.3
The Consultation Document   

This document provides a summary of the matters considered and provides a link to the proposed revised documents:

Link to Proposed Revised Rules for the Qualifying Programme for Social Work
Link to Proposed Revised Learning Outcomes for the Consolidation Programme for Newly Qualified Social Workers.

2.1
Recruitment, Selection and Progression through the qualifying programme

At a time when social workers are working with increasing levels of complexity we want to be sure qualifying programmes recruit new students with the potential to be highly skilled social work professionals.  Selection criteria are therefore important considerations which the review has considered.

The review was aware of:

· some inconsistencies in the selection requirements for social work training between programmes.

· A reduction in the number of applicants for social work qualifying training in Wales

Throughout their training we also need to ensure students can progress through the different levels of the programme with appropriate development opportunities and assessment points.  Concern had been raised that the current requirement for a 20-day Practice Learning Opportunity in level 1 on the qualifying programme was not providing sufficient evidence upon which to measure a student’s progress and there remains confusion as to the level of social work practice (as opposed to observation) the student should be required to undertake. This also has resulted in too great a progression between the current first and second levels.  

	Issue
	Proposal
	Reference in the Rules and Requirements

	Increase the prescription for programme selection requirements to ensure greater consistency.  


	It is proposed that:

Programmes will need to demonstrate:

· entry requirements are sufficiently robust for the academic level of study and for the professional role.  

· Approved programmes must set requirements for relevant experience of social care of not less than 455 hours practice in a paid or voluntary capacity, apart from in occasional and exceptional circumstances when the experience can be shown to have been met though other ways.

· International applicants are required to have evidence of literacy through the International English Language Testing System (IELTS) (or equivalent) with an overall score of 7.0 with no sub-score lower than 6.5


	See Schedule paragraph 3(1)(a)

See Schedule paragraph 3(1)(b)

See Schedule 3(1)(e)

	Seek Welsh Government agreement to remove the requirement for a 20-day Practice Learning Opportunity.  
	· It is proposed that if Welsh government agreed to this change, the structure of the qualifying programme can change to create a better continuum between the current levels one and two.

This would enable programmes to either merge the first two Practice Learning Opportunities (PLO) (which may suit two-year programmes) or lengthen the first of three PLOs (which may suit three-year programmes).


	See Rule 6(2)

	Consultation Questions:



	1. Do you consider these changes are appropriate and will lead to better progression through the qualifying programme?



	2. Any other comments you wish to make regarding recruitment, selection and progression through the qualifying programme?




2.2
Qualifying Programme Content, Practice Learning and Research

Social work is a dynamic profession which reflects social policy and the expectations of communities.  It also has a growing body of knowledge and research evidence contributing to an increasingly solid foundation for effective practice.  Social Care Wales’s rules for approving programmes need to allow sufficient flexibility for programmes to adapt to changing circumstances but enough prescription to ensure consistency in the knowledge and skills of students at the point of qualification.  This will apply to expectations for both practice learning and programme content.  The review has considered how best to describe learning requirements, and we have considered the level of detail and prescription required.

Additionally, for social workers to be able to use and build on the developing knowledge base and improve the professional standing of social work, we were asked to consider how to increase social workers’ awareness of the use of research and research practice in social work training.  

	Issue
	Proposal
	Reference in the Rules and Requirements

	Simplify the learning requirements for the prescription of qualifying programme content through stronger reference to the Benchmark Statements for Social Work 


	It is proposed that:

· the learning requirements for content are revised to reflect the Quality Assurance Agency Subject Benchmark Statements for social work
.  Additional requirements can be added where they are not covered by those statements
	See Schedule para 5(2)

	Promote an outcome focussed approach to learning on the qualifying programme. 
	It is proposed to:

· revise the assessment framework for the initial stages of the qualifying programme to reflect the changes in the structure of the degree.   Assessment of practice in the early stages of the qualifying programme will therefore concentrate on the key professional roles as described in the National Occupational Standards, rather than specific NOS.  This aims to ensure social work students develop a broad understanding of the social work role and professional requirements as well as meeting individual assessment requirements.


	Assessment Framework to be revised accordingly 

	Increase awareness of the use of research and research practice in social work training.


	It is proposed to:

· add to the learning criteria a requirement that to be approved, an institution must ensure that students understand research methods and can make appropriate use of research in decision making and professional judgements about practice and in the evaluation of outcomes
	See Schedule paragraph 5(2)(h)

	To strengthen the support to practice learning.
	It is proposed to:

· introduce the term practice educator in documentation thus emphasising the educative and assessment role of social workers supervising social work students.

· to introduce a requirement that in assessing students the institution ensures that where the designated practice educator is not also providing on-site, day to day management of the student that the person who holds that responsibility is provided with appropriate and timely preparation for the role


	See Schedule paragraph 6(1)(j)

See Schedule paragraph 6(1)(k)

	The requirement for all qualifying students to have a PLO in a local social services authority.
	It is proposed that the current requirement is re-worded to say:

· at least one such practice learning opportunity of not less than 80 days was in a Local Social Services Authority and included experience of statutory social services’ functions including safeguarding
· It is also proposed to provide clarification on what constitutes an appropriate PLO that meets this requirement.  

	See Rule 6(2)

Assessment Framework to be revised accordingly

	Consultation Questions:



	1. Do you consider these changes will ensure social work students receive appropriate learning opportunities that prepare them for contemporary social work practice?



	2. Do you consider these changes will help increase awareness of the use research and research practice in social work?



	3. Do you agree with the changes in relation to the practice teaching and assessment of social work students? 



	4. Do you support the retention of the requirement for a local social services PLO and do you have suggestions relating to what should be in the guidance on what constitutes an appropriate PLO?



	5. Any other comments you wish to make regarding the content, practice learning and research aspects of the qualifying programme.




2.3
The Consolidation Programme for Newly Qualified Social Workers
The independent evaluation of the framework for social workers’ Continuing Professional Education and Learning (CPEL) recommended a review of the learning outcomes for the Consolidation Programme for Newly Qualified Social Workers.

Incorporating the recommendation into this review was considered appropriate to ensure coherence between qualifying and post qualifying training.  The review was keen to ensure:

· That the elements of learning within the programme are still appropriate.

· That the new legislative framework for social services in Wales is properly reflected;

· The learning outcomes achieve an appropriate balance between consolidating learning from the qualifying programme and development of new learning;

	Issue
	Proposal
	Reference in Learning Outcomes

	That the elements of learning within the programme remain appropriate


	The current three elements under which the individual learning outcomes are grouped are retained
;


	See Learning Outcomes

	That learning outcomes are revised to properly reflect the new legislative framework.


	The learning outcomes are revised to better reflect the new legislative framework and its underpinning principles;


	See Learning Outcomes e.g. 1.2.5

	The learning outcomes achieve an appropriate balance between consolidating learning from the qualifying programme and development of new learning;


	Some learning outcomes are re-worded to ensure development of skills and knowledge from the point of qualification.


	See Learning Outcomes e.g.2.1.10, 3,2,7 and 3.5.1

	
	The provision for programmes to attract a minimum of 30 credits at level 6 of the HE framework was appropriate and acceptable
	See Learning Outcomes

	
	
	

	Consultation Questions

	1. Do the proposed changes to the Learning Outcomes for the Consolidation Programme for Newly Qualified Social Workers:

1.1. properly reflect the new legislative framework for social services in Wales?

1.2. achieve an appropriate balance between consolidating learning from the qualifying programme and development of new learning?



	2. Are there any other comments you wish to make about the proposed changes to the Learning Outcomes for the Consolidation Programme for Newly Qualified Social Workers?
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� These are: 


Applying analysis in assessment to inform interventions;


Working collaboratively with service users, carers and other professionals;


Intervention and application of professional judgement in increasingly complex situations.





� “Relevant Social Work” is defined by section 55(4) of the Act as social work which is required in connection with any health, education or social services provided by any person.





� 1988 c.40 (“the 1988 Act”). Section 214(2)(a) of the 1988 Act refers to universities, colleges and other bodies authorised by Royal Charter or by or under an Act of Parliament to grant degrees. Section 214(2)(b) of the 1988 Act refers to bodies permitted by bodies falling within section 21(2)(a) to grant degrees on their behalf.





�  Section 114 (5) of the Act provides that “a course for persons who wish to become social workers shall not be approved under this Section unless Social Care Wales considers that it is such as to enable persons completing it to attain the required standard of proficiency in relevant social work.





� Section 114 of the Regulation and Inspection of Social Care (Wales) Act 2016 provides that “relevant course” means (a) any course for which approval by Social Care Wales has been given, or is being sought, under Section 114; or (b) any training which a person admitted to the part for social workers of the register maintained by the Social Care Wales may be required to undergo after registration





� The Social Services and Well-being (Wales) Act 2014 Part 8 Code of Practice on the Role of the Director of Social Services (Social Services Functions) indicates “The director should promote collaborative workforce learning through networks


and relationships with other bodies. This includes working with education and


training providers, such as Higher Education bodies, to ensure they are able to


deliver relevant and effective training and support a competent workforce.”





� Programmes will need to ensure it has access to personnel with appropriate expertise to deliver all aspects of the qualifying programme.





Approved programmes will need to indicate the professional expertise of staff contributing to the programme, a majority of whom must be qualified and experienced social workers.  It is expected that social work qualified teaching staff are registered with SCW, as registration demonstrates a commitment to:


meeting post registration training and learning requirements


social work as a regulated profession


abiding by the Code of Professional Practice


� Approved programmes will need to be able to confirm they have access to a physical learning environment conducive to a range of teaching and learning approaches.   


� Assessment may include a range of approaches but must include an individual interview.


� Approved programmes will need clear entry criteria for applicants following a range of routes into higher education.  They will need to demonstrate entry requirements are sufficiently robust for the academic level of study and for the professional role.  


� Approved programmes must set requirements for relevant experience of social care of not less than 455 hours practice in a paid or voluntary capacity, apart from in occasional and exceptional circumstances when the experience can be shown to have been met though other ways.


� International applicants are required to have evidence of literacy through the International English Language Testing System (IELTS) (or equivalent) with an overall score of 7.0 with no sub-score lower than 6.5


� An approved programme must demonstrate how it will satisfy itself that students are registered and must have systems to take action against students who fail to register with Social Care Wales.  


For guidance on selection and Social Care Wales’ registration see, Suitability for Social Work, Ensuring the suitability of social work students to access and continue their training”.  Care Council for Wales, 2010


� Approved programmes should indicate what opportunities it provides to learn about and develop practice skills within the 1200 hours of guided, structured and academic learning.


� The use and delivery of statutory processes is a clear learning need for all social work students.  Approved programmes must ensure that all students gain experience of working within a statutory framework which is best delivered through a local authority Practice Learning Opportunity.  On occasions other agencies delivering statutory services such as CAFCASS, NHS based child and adolescent mental health services and NSPCC may meet such learning needs.  Such placements should only be used as a way of meeting this requirement when it can be demonstrated to be appropriate to the student’s individual learning needs.  


� Approved programme providers should develop their own APL procedures based on the UK Quality Code for Higher Education to be endorsed at programme approval.


� � HYPERLINK "http://www.qaa.ac.uk/publications/information-and-guidance/publication?PubID=3120" \l ".Wp6-QcFo2rk" �The Quality Assurance Agency for Higher Education (QAA)�


� These are: 


Applying analysis in assessment to inform interventions;


Working collaboratively with service users, carers and other professionals;


Intervention and application of professional judgement in increasingly complex situations.
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