Care Council for Wales – Apprenticeship Certification Team 

 FREQUENTLY ASKED QUESTIONS 
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System 

1. How do I get a login for the Apprenticeship Certificates Wales (ACW) on-line system? 

i. Go to ACW system logon page: www.acwcerts.co.uk, click on the link under “Centre: Need to register your Centre ACW?” Complete details and choose related body “Care Council for Wales”. Care Council for Wales will receive an alert through the ACW system to provide you with a login. 

2. Who owns the ACW system; is it Care Council for Wales? 

i. Apprenticeship Certificates Wales (ACW) is a registered trademark owned and managed by the Federation of Industry Sector Skills and Standards (www.fisss.org). 

ii. For more information, or to contact the ACW Team: 

Website: www.acwcerts.co.uk  

Email: acw@fisss.org  

Telephone: 0844 326 7565
3. I have my registration for ACW but I am struggling to understand how to use the system. 

i. ACW have developed a Knowledge Base which has a comprehensive selection of guides which should guide you through how to use ACW.  
ii. For any further queries regarding the ACW system, technical issues, or more information, contact the ACW Team: 
Email acw@fisss.org 
Telephone: 0844 326 7565
4. How soon will Care Council for Wales activate my new Centre login request for the ACW system?
i. We aim to activate ACW login requests within 3 working days of receiving alerts through the ACW system.  We will issue an email to the individual requesting the login, which will include admin user name and password.
5. Will Care Council for Wales issue separate ACW system login for different frameworks? 

i. No, we will issue one admin user name login for ACW and attach all frameworks to your login. From the admin user name login you will be able to create 5 individual user names and passwords for staff within your organisation. 
6. Where can I find more guidance/information about the Care Council for Wales apprenticeship certification service and contact details? 
i. You can find more guidance/information on the Care Council for Wales website:
http://www.ccwales.org.uk/certification-in-hsc-and-ccld/
or for contact details:

Email: appcerts@ccwales.org.uk
Telephone contact: 01745 586850
Frameworks 
1. Where can I find the frameworks documents? 
i. These can be downloaded from Federation of Sector Skills and Standards Apprenticeship Frameworks online: www.afo.sscalliance.org. 
ii. Each framework document provides you with the standards expected to complete.  Please refer to these documents when uploading claims onto ACW; especially in regards to Essential Skills/Key Skills/Essential requirements.  

iii. There is an Evidence Checklist spreadsheet which attempts to summarise what evidence is needed for each framework and clarifies Essentials Skills requirements.  They are split into 3 spreadsheets:
· Level 2 and 3 Health and Social Care 

· Level 2 and 3 Children’s Care learning and Development

· Level 5 Frameworks
iv. If you have any queries relating to the Evidence Checklist, please contact me via email appcerts@ccwales.org.uk  

2. How often are frameworks updated?
i.
Frameworks are updated regularly.  Please ensure that you keep yourself updated by logging onto the AFO website frequently.   
3. Essential Skills and proxies
Essential Skills
i. Essential Skills or Key Skills achieved at any time can be used as evidence at the appropriate level.  This is true for all frameworks.  However; Digital Literacy is a requirement for certain frameworks listed below.  Please note; no proxies can be used as alternative to Digital Literacy. 

	Framework
	Level
	Issue Date

	Level 3 Diploma in Health and Social Care (Adults) in Wales and Northern Ireland
	3
	25th January 2016 - 31st August 2016

	Level 3 Diploma in Health and Social Care (Children and Young People) for Wales and Northern Ireland
	3
	25th January 2016 - 31st August 2016

	Level 3 Diploma in Health and Social Care (Adults) in Wales and Northern Ireland
	3
	01 September 2016 - current

	Level 3 Diploma in Health and Social Care (Children and Young People) for Wales and Northern Ireland
	3
	01 September 2016 - current

	Level 5 Professional Framework in Leadership and Management in Social Care (Wales) (Adults Management)
	5
	25th January 2016 - current

	Level 5 Professional Framework in Leadership and Management in Social Care (Wales) (Adults Residential Management)
	5
	25th January 2016 - current

	Level 5 Professional Framework in Leadership and Management in Social Care (Wales) (Children Young People Residential Management)
	5
	25th January 2016 - current

	Level 5 Professional Framework in Leadership and Management in Social Care (Wales) (Children Young People Management)
	5
	25th January 2016 - current


Proxies

ii. New guidance from Welsh Government was issued on 14 October 2016 and includes guidance on proxies or transferable skills that can be used for communication, application of number and ICT.
Please note; transferable skills are only available for candidates who started their learning on or after 14th October 2016. 
iii. The transferable skills document state’s minimum grade/level requirement for each type of qualification.  As you know, some frameworks in Health & Social Care and CCLD ask for more than the minimum requirement levels of communication, application of number and ICT.  
For example; Health & Social Care Level 2 requires Level 2 Communication Essential Skills which is equivalent to a:
· C grade GCSE in Welsh or English language or literature
· E grade A-Level in Welsh or English language or literature
iv. Please refer to the Evidence Checklist spreadsheet for further information regarding what is acceptable as proxies.  
v. If you have any queries relating to Essential Skills or proxies, please contact me via email appcerts@ccwales.org.uk 
Evidence 
1. Important update relating to provisional statement of results: 

i. We cannot accept provisional statement of results from any awarding bodies. If you have any queries or concerns about this, please contact us on: 

Email: appcerts@ccwales.org.uk  

Telephone: 01745 586850 

2. Do I have to upload official certificates or can we accept other forms of record as acceptable evidence? 
i. Certificates are the only way to confirm achievement of qualification.  If these are not available, we can accept other forms of evidence.  ACW have developed Acceptable Evidence Guidance.  Here you can find all evidence that can be accepted on ACW.

ii. If you have any queries relating to acceptable evidence, please email me on appcerts@ccwales.org.uk, attach the evidence and I’ll endeavour to get back to you as soon as possible. 
3. What evidence is required for Employee Rights and Responsibilities (ERR)? 
i. The SASW ERR Declaration Form will need to be completed for any apprentice who started any framework post-23 June 2013.
ii. It is not a requirement for the ERR to be uploaded onto ACW with each certification claim, however; it should be signed and kept on file.  
4. What happens if a certification request is rejected? 

i. You will receive an alert through the ACW on-line system which will provide you with particular details on the rejection.  You will also receive an email with the same message. 

If you have any further queries please contact us on: 

Email: appcerts@ccwales.org.uk. 

Telephone: 01745586850

5. Are Paediatric First Aid qualifications required for certification? 

i. For SASW frameworks (commenced after Jan 2011) Paediatric First Aid is encouraged as an employer recommendation but is not required for framework certifications for start dates from Jan 2011  

6. When completing the ACW system what do I enter as the apprenticeship start date?
i. The Apprenticeship start date should be the date that the student begins either their Essential Skills or full framework.
7. When completing the ACW system what do I enter as the apprenticeship completion date? 
i. No.  The ‘Submission Date’ will be automatically generated by ACW the day you send the i claim for certification.
8. Do I need to submit an Apprenticeship Certificate Claim Form?

i. An Apprenticeship Certificate Claim Form is required for those who started an Apprenticeship on or after 23rd June 2013.  Apprentices who started before this date are not required to submit any declaration form.  
9. I cannot find a frequently asked question and response to cover my query, what should I do? 

i. This FAQ document is a live document and questions and answers added frequently. If your query is not answered above; please contact me via email and I will add to the list appcerts@ccwales.org.uk   
Certificate issue/payment 
1. What is the timescale for issuing certificates once we have uploaded all the details to ACW? 

i. We are committed to certifying and issuing claims within 10 working days from when sent to ‘Pending Certification’. 

2. What is the timescale for processing previously rejected certification requests once we have uploaded all the required details to ACW?
i. The timescale is the same as for any other claim sent to ‘Pending Certification’; 10 working days. 

3. Do you issue certificates to the training provider/employer, or direct to the apprentice?
i. Certificates are sent to the relevant training provider/employer, where the apprentice has given authorisation for the provider/employer to claim on their behalf. 
4. How do I pay for learner completion certificates?
Payment is made through the AFO Central Payment System.  Go to the ACW website and follow the Central Payment System link  https://acwcerts.co.uk/web/  
5. How much does it cost for a replacement framework completion certificate, issued through the previous paper-based system? 

i. The cost of a replacing a certificate previously issued through the paper-based system is £22.
ii. For us to reissue the certificate, we will require: 

- email to appcerts@ccwales.org.uk detailing the error(s) and what corrections are required. 

- payment of £22 in advance of the revised certificate being issued. Payment to be made by credit/debit card by calling 01745 586850. 

- the “spoilt” certificate should be returned to us (if available), upon receipt of this, and the payment, we will then reissue the revised certificate. 
iv.
When returning the certificate to us, please include details of the corrections required. Please send to: 

Apprenticeship Certification Team 

Care Council for Wales
Unit 19

St Asaph Business Park

St Asaph

     Denbighshire 

LL17 0LJ
6. Where is the learner’s certificate(s)? The ACW system indicates that the certificate(s) have been printed, but we have not received. 

i. This may be because the certificate has been lost in the post. Please contact us on: 

Email: appcerts@ccwales.org.uk. 

Telephone: 01745 586850
7. Why is the printed date on Apprenticeship Completion Certificate different to the completion date in ACW? 

i. The completion date that will appear on the apprentice’s completion certificate will be the date that the completion certificate is printed by Care Council for Wales, as the Certification Body and not the completion date entered in ACW.
8. Can I request a re-print of a certificate?
i. If you have lost the certificate or you have entered the student’s details incorrectly on ACW, then a cost of £7.50 will need to be paid for a re-print.

ii. If you require a re-print of a certificate you received before the implementation of ACW i.e on the old style certificate, then a cost of £22 will need to be paid for a re-print.
iii. If the error has been made from a member of the Apprentice Certification team at the Care Council for Wales, then the re-print will be free of charge.  

iv. Please email appcerts@ccwales.org.uk or call 01745 586850 for further details. 
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