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1  Introduction

Registration has been mandatory for domiciliary care managers working in Wales 
since 1 January 2014. This is the second published profile based on the data provided 
by domiciliary care managers during the application process to register onto the 
Care Council for Wales Register of Social Care Workers (the Register) and to maintain 
registration with the Care Council for Wales (Care Council). 

The data is from the Register on 1 February 2015 and changes in registrants’ employment 
between 20 February 2014 and 31 January 2015.

Mandatory registration for domiciliary care service managers managing the provision of care 
was introduced by amendment to the Domiciliary Care Agencies (Wales) Regulations and 
came into force on 28 February 20131. Managers cannot apply to register unless they hold the 
required qualification to practise in Wales. Managers appointed before that date who were not 
yet qualified had until 31 December 2013 to comply with the regulations.

1  Welsh Statutory Instruments 2013 No 225 (W.30) Social Care, Wales The Domiciliary Care Agencies (Wales) (Amendment) 
Regulations.
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2  Key stories from the data

The Register of domiciliary care managers is still growing and is not yet complete. However, the 
profile data is already useful to inform outcome based planning. It should be noted that both 
supported housing and domiciliary care agencies register under the domiciliary care regulations. 
As a qualification based register, all the managers registered hold the required qualification for 
the domiciliary care manager role. The profile shows that managers are spread across Wales and 
the majority, but not all, work with older people. Most work in the private sector with the public 
sector employing the least. 

There is no consistency in job titles used by the sector, so it is difficult to assess where the 
managers registered fit into their service structure. However, the majority appear to be the 
manager of care, the registered manager or agency manager.

In the last year, there was a net increase as 83 more managers joined the Register than left. This 
included 33 who completed the required qualification. The 60 managers who left the register of 
domiciliary care managers no longer needed registration for their job and two were suspended 
under the Fitness to Practise Rules. Only a small number gave retirement as their reason for 
leaving the Register (8.3 per cent). Very few deputies had registered, although the Regulations 
anticipated that ‘persons nominated to deputise for a registered person’ were also ‘required to 
qualify and register as a manager’. 

The most common age of the managers was 56, with 9.8 per cent aged over 60. This reinforces 
the need for succession planning in the sector. There is movement of managers within the care 
sector between domiciliary care and adult residential care. However, most managers had been 
in their current job at least five years. 

Managers are expected to have an understanding of the importance of the Welsh language 
to people using their services and in delivering services appropriate to community need in 
Wales, for example through the ‘active offer’ policy of the Welsh Government.2 While nine per 
cent described themselves as fluent Welsh speakers and others declared they had some Welsh 
language skills, 67.8 per cent (70.3 per cent in 2014) did not speak any Welsh.

2  Mwy na Geiriau – Strategic Framework for Welsh Language Services in Health, Social Services and Social Care.   
Welsh Government, 2012, http://gov.wales/topics/health/publications/health/guidance/words/?lang=en
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3  Implications for the future 

The evidence highlights the need:

•  to understand the structure and make up of domiciliary care services and the roles and 
functions undertaken by registered managers and deputy managers. Further changes are 
anticipated due to the Regulation and Inspection Bill3 introducing the requirement for the 
Responsible Individual of services to register with the Care and Social Services Inspectorate 
Wales (CSSIW) and the Registered Manager with the Care Council;

•  to invest in succession planning to develop managers for the future, including deputy 
managers achieving the management qualification;

•  for the number of managers registered to increase overall to ensure all services have a 
qualified and registered manager abiding by and promoting the Code of Practice, engaging 
in professional development and leading their staff to provide a high standard of care;

• for registered managers to reflect the diversity of the population in areas of Wales; 

•  to focus on Welsh language use within services to promote the ‘active offer’ to people  
using services.

3  Regulation and Inspection of Social Care (Wales) Bill, www.assembly.wales/laid%20documents/pri-ld10106-em%20-%20
regulation%20and%20inspection%20of%20social%20care%20(wales)%20bill/pri-ld10106-em-e.pdf

The profile of the Domiciliary Care Managers in Wales 2015 www.ccwales.org.uk



7  

4  What the Care Council is doing 

•  Working with a range of key partners on a long term programme to develop a coherent 
workforce strategy. This includes having a better understanding of the structure of services 
and the roles and functions undertaken by managers and deputy managers;

•  taking forward a programme of work to develop career pathways within a professional 
framework for social care managers, starting with the pilot and evaluation of a ‘step up 
to management’ programme for level 3 qualified workers that prepares them for the 
management role;

•  developing and promoting models of professional networks for social care managers to 
support the exchange of learning and good practice;

•  working together with CSSIW to identify those services registered with CSSIW where there 
was no registered manager registered with the Care Council to understand the reasons and 
progress action where required;

•  promoting Care Council resources as a means of developing the Welsh language skills of  
the workforce.4

4  www.ccwales.org.uk/news/2015/01/19/welsh-language-skills-in-your-workforce-new-resources/ 
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5  Data and Analysis  

• How does the data in the Profile relate to registered services?

The CSSIW maintain the list of registered domiciliary services in Wales which included 24 
supported housing and 407 domiciliary care agencies at the reporting date. The Care Council 
register of the workforce was not yet a complete list of all managers managing the provision of 
domiciliary care in Wales. In a few services a person in a more senior role had registered such as 
CEO or managing director, who may not be managing the provision of care. 

Most registered services had at least one qualified manager on the Register and 340 had the 
same registered manager registered with the Care Council and with CSSIW.

Comparison between the CSSIW manager list and the Care Council manager list

Manager comparison: Number of  
registered services 

The same manager registered with CSSIW and the Care Council 340

Vacancy - no manager registered with CSSIW or the Care Council 15

The named person listed by CSSIW as the registered manager was 
not registered with the Care Council

35

The registered manager role was vacant, although there were 
managers registered with the Care Council at the service.

40

Agency closed - the CSSIW named registered manager registered at 
a different service with the Care Council

1

Total 431
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Most of the 15 registered services where there was no manager registered with the Care 
Council or with CSSIW had a manager vacancy at the reporting date. However, some of these 
were not currently operating and one had closed.

There was a discrepancy in the lists maintained by CSSIW and the Care Council at 75 services. 
CSSIW has been notified of this information to consider appropriate action. 

There are several recognised reasons including: 

•  lag between registering with the Care Council and then registering with CSSIW as the 
registered manager of the service;

• the registration with CSSIW of new services and branches and de-registration;

• the turnover of managers;

• managers managing more than one service or moving between services.

The structure of the domiciliary care services varies. It includes small private operations, services 
with branches around Wales which are not yet independently registered, and local authority 
team-led services. There is not a direct correlation between number of services and number of 
managers registered because some services have branches with a manager registered at each 
and at some services, a deputy or managers of specialist areas of the service had also registered.
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Unitary authorities5 where services and managers are registered in Wales

Unitary authority CSSIW 
registered 

services 
(Agency)

CSSIW registered 
services 

(Supported 
Housing)

Total 
CSSIW 

registered 
services

Number of 
managers 

registered with 
Care Council

Cardiff 53 1 54 63

Swansea 31 5 36 55

Flintshire 22 0 22 36

Gwynedd 16 0 16 34

Pembrokeshire 26 0 26 34

Carmarthenshire 13 1 14 32

Powys 11 3 14 32

Rhondda Cynon Taf 18 4 22 31

Conwy 20 0 20 29

Denbighshire 23 0 23 29

Caerphilly 19 3 22 28

Bridgend 18 0 18 27

Torfaen 22 1 23 27

Newport 14 1 15 22

Vale of Glamorgan 17 0 17 22

Wrexham 20 0 20 21

Neath Port Talbot 15 1 16 19

Monmouthshire 16 0 16 18

Ceredigion 14 0 14 16

Blaenau Gwent 8 4 12 11

Isle of Anglesey 3 0 3 5

Merthyr Tydfil 6 0 6 4

Outside Wales 2 0 2 8

Total 407 24 431 603

5  Eight of the unitary authorities (Bridgend, Cardiff, Merthyr Tydfil, Neath Port Talbot, Newport, Torfaen, Wrexham and Rhondda 
Cynon Taf) have county borough status (reflecting their existence as large population centres), whilst the other 14 have county 
status (reflecting at least some aspect of rurality). Office for National Statistics, www.ons.gov.uk/ons/guide-method/geography/
beginner-s-guide/administrative/wales/unitary-authorities/index.html
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Additional managers registered with the Care Council included managers:

•  in the process of registration with CSSIW;

•  managing new branches and services in the process of registration with CSSIW; 

•  registered to provide cover for cross border services; or

•  currently managing a service such as extra care which does not have to register with CSSIW 
under the Domiciliary Care Regulations.

While this provides a small pool of registered qualified managers not currently managing the 
provision of care, only 20 assistant or deputy managers had registered. This further suggests the 
need for the services to consider succession planning.

Of the 599 managers registered, 32 were also currently registered with the Nursing and 
Midwifery Council (NMC) and 13 had been previously registered.
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• What are the employment facts and figures? 

Most of the managers registered worked in a registered service. A wide variety of job titles 
are used in this sector but at least half had the job title manager, care manager or registered 
manager and four were acting managers. 

Other job titles, such as project manager and team leader, may also be managing the provision 
of care. The 44 job titles such as area, regional or Wales manager, imply a more senior role. 

Job titles of Domiciliary Care Managers on the Register

Job Title Total

Manager, care manager, registered manager 309

Area, regional or Wales manager 44

Team leader, manager, coordinator 31

Care manager or co-ordinator 30

Director, managing director, head or director of care or operations, CEO 30

Branch manager 24

Manager and owner 23

Assistant or deputy manager 20

Manager and director 15

Owner, provider or responsible individual 13

Community co-ordinator or manager 10

Other manager 10

Manager or co-ordinator specialist service 9

Contract manager 8

Senior manager 6

Acting manager 4

Practice leader 4

Project manager 4

Head of service or operations 3

Worker 2

Chief officer 1

Matron and manager 1

Nurse 1

Regional director 1

Total 603
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The 599 managers registered held 603 manager posts, as four managers had been identified as 
managing more than one service and this may be more common.

A small number (38) described themselves as owner or director and also manager. The 30 who 
described themselves as chief officer, director, owner or responsible individual were probably 
not managing the provision of care. Some registrants were at the time of the profile managing 
specialist areas of care or business aspects of the service.  

Number and percentage of domiciliary care managers employed in each sector

Sector Number of 
managers

Percentage

Private 374 62%

Third sector 129 21%

Local authority - social services 98 16%

FE / HE Education 1 <1%

Health 1 <1%

Total 603 100%

Number of domiciliary care managers on the Register employed in each sector in 2014 
and 2015

Sector 2014 2015

Private 310 374

Local authority - social services 102 98

Third sector 98 129

FE / HE Education 2 1

Local authority - other 2 1

Total 514 603

The private sector employed the most managers, 62 per cent, the third sector 21 per cent and 
the public sector 16 per cent. However, only 17 per cent describe themselves as self-employed.
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Work type of domiciliary care managers on the Register at 1 February 2014 and 2015

Work type 2014 2015

Employed in social care 431 486

Self-employed in social care 72 103

Employed in social care by agency 6 6

Not currently working in social care 7 4

Total 516 599

Domiciliary care managers on the Register working for a local authority social services 
department in Wales

Local authority social services Number of managers

Conwy County Borough Council 12

Flintshire County Council 11

Bridgend County Borough Council 7

Neath Port Talbot County Borough Council 7

Wrexham County Borough Council 6

City and County of Swansea 6

Gwynedd Council 5

City of Cardiff Council 4

Denbighshire County Council 4

Monmouthshire County Council 4

Newport City Council 4

Powys County Council 4

Rhondda Cynon Taff County Borough Council 4

Caerphilly County Borough Council 3

Carmarthenshire County Council 3

Pembrokeshire County Council 3

Ceredigion County Council 2

Isle of Anglesey County Council 2

Merthyr Tydfil County Borough Council 2

Torfaen County Borough Council 2

Vale of Glamorgan County Council 2

Blaenau Gwent County Borough Council 1

Total 98
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The local authority social services which employed the most domiciliary care managers on the 
Register was Conwy (12) followed by Flintshire (11) and Blaenau Gwent employed the least (1). 
This probably reflects the service structure. 

At the date of the profile, at least 22 of the managers were known to hold an additional 
management role in a different registered service either as an adult care home manager or as a 
social work manager.

Domiciliary care managers work with a wide range of individuals who use services. Very few 
managers described their work as with children or children and families, without including older 
people (18).

Nearly a quarter of managers described their work as being with a particular need (22.3 per 
cent). Learning disability was selected by 15.6 per cent of managers in both supported housing 
and in domiciliary care agencies to describe their client group. The majority, however, worked 
with people with a range of needs (77.6 per cent). 

Groups with whom domiciliary care managers worked

Single category Number of 
managers

Learning disability 94

Mental health 22

Children and family 9

Other 6

Physical disability 4

Total 135

Combinations of categories Number of 
managers

Older people (including learning disability, mental health, physical disability) 219

Adults and older people (including learning disability, mental health, physical 
disability)

120

Adults (including learning disability, mental health, physical disability) 72

Children, adults and older people 48

Children (including learning disabilities, physical disabilities, mental health) 9

Total 468

Most managers described their work as with adults or older people (67.8 per cent). 
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• Where in Wales are the managers and the registered services located? 

The unitary authority with the most domiciliary care managers on the Register was Cardiff, the 
least was Merthyr Tydfil. The number of managers in each region to some extent reflects the 
number of older people in the population. 

The map includes all the 603 domiciliary care manager jobs held by the managers on the 
Register, showing the total number working in each unitary authority.

Number of managers registered in each unitary authority in Wales
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Comparison between number of managers registered and population in each unitary 
authority in Wales

Unitary area Population* Population 
age 65+*

Number of managers 
registered with Care Council

Cardiff 351,710 47,833 63

Swansea 240,332 45,423 55

Flintshire 153,240 29,269 36

Gwynedd 121,911 26,699 34

Pembrokeshire 123,261 28,720 34

Carmarthenshire 184,681 40,630 32

Powys 132,705 32,778 32

Rhondda Cynon Taf 236,114 42,737 31

Conwy 115,835 29,770 29

Denbighshire 94,510 21,170 29

Caerphilly 179,247 31,906 28

Bridgend 140,480 26,551 27

Torfaen 91,407 17,367 27

Newport 146,558 25,061 22

Vale of Glamorgan 127,159 24,923 22

Wrexham 136,399 24,825 21

Neath Port Talbot 139,898 27,560 19

Monmouthshire 92,100 20,630 18

Ceredigion 75,964 16,712 16

Blaenau Gwent 69,789 13,120 11

Isle of Anglesey 70,091 16,612 5

Merthyr Tydfil 59,021 10,329 4

Outside Wales n/a n/a 8

Total 3,082,412 600,623 603

* Population data at 30 June 2013, Source: Office of National Statistics

Cardiff has the largest population of people over 65 and also the largest number of managers 
(63), followed by Swansea (55). Flintshire, Gwynedd and Pembrokeshire have the next highest 
number of managers but with significantly fewer older people in their population. Torfaen had a 
high ratio of managers to older people.
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• How long have the managers worked in their current post? 

The average number of years managers had been in their current post was seven years. This 
suggests considerable stability in this sector. 

Over a quarter of managers (27.9 per cent) had been in their current job over 10 years.

Number of managers registered in each unitary authority in Wales

Years in current post Female 
managers

Male 
managers

Total number 
of managers

More than 10 years 144 24 168

9 - 10 years 21 7 28

8 - 9 years 34 7 41

7 - 8 years 20 9 29

6 - 7 years 24 4 28

5 - 6 years 25 7 32

4 - 5 years 31 10 41

3 - 4 years 36 8 44

2 - 3 years 41 10 51

1 - 2 years 49 17 66

0 - 1 years 61 14 75

Total 486 117 603
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Length of time domiciliary care managers on the Register had been in their current 
post at 1 February 2014 and 2015

Years in current post Number of 
managers 2014

Number of 
managers 2015

More than 10 years 139 168

9 - 10 years 17 28

8 - 9 years 33 41

7 - 8 years 34 29

6 - 7 years 28 28

5 - 6 years 33 32

4 - 5 years 34 41

3 - 4 years 42 44

2 - 3 years 52 51

1 - 2 years 50 66

0 - 1 years 52 75

Total 514 603

Of the 45.9 per cent employed in their current post five years or less, 23 per cent had changed job 
in the last two years. Movement between jobs was over 12 per cent in the last year. This was in 
addition to the 60 managers who left the Register during the year prior to the reporting date.
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•  What is the turnover of the managers leaving the Register and the 
number joining? 

There was a turnover of 60 registrants who left the Register in this role between February 
2014 and January 2015, which was 11.6 per cent of the registrants at 1 February 2014. Due to 
the Register still growing following the introduction of mandatory registration, this is an early 
indication only that turnover may be around 11 per cent. 

There was a net increase of 83 managers registered for this role. Of the 143 who joined the Register, 
40 per cent were late registering as they were already in their current post on 1 February 2014. 

Variation in number of managers registered in 2014 and 2015 and turnover

Number of managers

In the 2014 profile 516

In the 2015 profile 599

Left the profile before February 2015 60

Joined the 2015 profile since February 2014 143

Net increase 83

Reasons domiciliary care managers joined the Register 

Reason for joining Number of 
managers

Percentage 
of managers

Registered for the first time as a domiciliary care manager. 
Job start date prior to 1 February 2014. Late registering. 

57 40%     

Qualified and registered between 1 February 2014 and 31 
January 2015

33 23%

Registered for the first time as a domiciliary care manager. 
Job start date within year of profile.  

26 18%

Already registered. Additional registration as domiciliary 
care manager 

14 9.8%

Already registered. Moved registration to domiciliary care 
manager. 

11 7.7%

Previously registered as domiciliary care manager. Returned 
to the Register. 

1 <1%

Previously registered as domiciliary care worker. 1 <1%

Total 143 100%
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The number who gained the qualification during the year (33) was not enough to replace those 
managers who left the Register in this role (60). Of the managers who registered for the first 
time, 26 had qualified over a year prior to the profile date, providing evidence that there were 
qualified managers available for posts which became available.  

Reasons domiciliary care managers left the profile since February 2014

Reasons for leaving the profile Number of managers

Voluntary removal 26

Failed to pay an annual fee 16

Change of role to adult care home manager 8

Failure to apply for renewal of registration 7

Deceased 1

Subject to interim suspension order pending investigation 1

Suspended from the Register 1

Total 60

Reasons domiciliary care managers requested voluntary removal

Reasons for requesting voluntary removal Number of managers

Registration not a requirement for current post 9

No longer working in social care 5

Retired 5

Currently unemployed 2

Other 2

Taking time out from working in social care 2

Working in social care outside Wales 1

Total 26

Retirement was given as their reason for leaving by a very small number. There was also 
movement in both directions between the adult care home manager role and the domiciliary 
care manager role. Therefore, this is not a sector where individuals qualify, practise and retire 
but managers commonly have a more diverse career path.
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•  What is the age and sex profile?

The mean age of the managers was 49 years and the average was 56 years. Nearly 10 per cent 
were aged over 60.

The ratio of men to women was 115 to 484: one to four.  

Age and sex of domiciliary care managers on the Register at 1 February 2015 

Age group Women Men Total Percentage

Under 25 1 0 1 0.2%

25 - 30 12 7 19 3.2%

31 - 35 44 6 50 8.3%

36 - 40 49 14 63 10.5%

41 - 45 61 15 76 12.7%

46 - 50 91 27 118 19.7%

51 - 55 84 22 106 17.7%

56 - 60 89 18 107 17.9%

61 - 65 42 5 47 7.8%

Over 65 11 1 12 2.0%

Total 484 115 599 100%
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Age and sex of domiciliary care managers on the Register at 1 February 2015

Of the 3.4 per cent of managers under 30, seven (33 per cent) were men. Whilst this is a small 
number, it suggests some interest in the career by younger men. By contrast, there was a much 
smaller proportion of men in the 51 to 60 age group (18.8 per cent).

Age and sex of domiciliary care managers on the register at 1 February 2014 and 2015

2014 2015

Age group Women Men Women Men

Under 25 0 0 1 0

25-30 8 3 12 7

31-35 36 5 44 6

36-40 45 10 49 14

41-45 56 21 61 15

46-50 81 20 91 27

51-55 82 16 84 22

55-60 71 19 89 18

61-65 36 1 42 5

Over 65 5 1 11 1

Total 420 96 484 115
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•  What qualifications are held and when did the managers qualify?

All managers hold a qualification approved for registration, either the current required 
qualification or equivalent, or a predecessor qualification. 

This includes managers who hold a similar qualification and have completed units or modules 
to meet the requirement to practise in Wales. The most commonly held qualification was the 
NVQ 4 Registered manager award (159, 26.5 per cent). The number holding the QCF Level 5 
Leadership for Health and Social Care Services (Adults’ Management) increased from 60 in 2014 
to 96 (15.9 per cent of the managers registered).

Since registration became mandatory in January 2014, 33 managers new to the Register had 
qualified (5.5 per cent). Most managers (59.3 per cent) first qualified over five years ago, 15 
per cent over 10 years ago. A number of managers (21) held more than one qualification 
for their role including three who obtained the QCF Level 5 Leadership for Health and Social 
Care Services (Adults’ Management) in 2013-14. Some had also undertaken higher level 
management qualifications.
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Qualifications held by domiciliary care managers on the Register in 2014 and 2015

Qualification 2014 
number of 
managers

2014  
percentage 

of managers 

2015 
number of 
managers

2015 
percentage 

of managers

NVQ 4 Registered Managers 
Award

144 27.9% 159 26.5%

NVQ 4 Management 99 19.2% 108 18.0%

NVQ 4 Leadership and 
Management for Care Service

83 16.1% 96 16.0%

QCF Level 5 Leadership 
for Health and Social Care 
Services (Adults' Management)

60 11.6% 96 16.0%

NVQ 4 Health and Social Care 67 13.0% 69 11.5%

NVQ 4 Care 26 5.0% 24 4.0%

Social work qualification 
(without additional 
management qualification)

19 3.7% 17 2.8%

Equivalent qualification 4 0.8% 16 2.7%

NVQ 4 Care and NVQ 4 
Management

7 1.4% 8 1.3%

NVQ 4 Health and 
Social Care and NVQ 4 
Management

5 1.0% 5 0.8%

Diploma in Domiciliary Care 
Management

2 0.4% 1 0.2%

Total 516 100.0% 599 100.0%
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Number of years since domiciliary care managers first qualified

Qualifications held by domiciliary care managers on the Register 2015
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•  What is the diversity and Welsh language profile of the managers?

Equal opportunity data is collected to monitor that the registration process is fair. Providing this 
monitoring data is a voluntary part of the application process. 

The declared Welsh language skills of managers had increased slightly since the last profile.

Declared disability of domiciliary care managers on the Register 

Disability Total Percentage

Yes 7 1.4%

No 508 98.6%

Total 515 100.0%

Of the registered managers, 98.6 per cent (83.3 per cent in 2014), provided information about 
whether they had a disability and 86 per cent (97.4 per cent in 2014) of those who responded 
declared no disability. 

Ethnic diversity of domiciliary care managers on the Register 

Ethnicity Total  Percentage

White, White British, White Welsh, White Irish 492 97.4%

Any other White background 4 0.8%

Mixed White and Black African 4 0.8%

Other 2 0.4%

Black or Black British African 2 0.4%

Asian or Asian British Pakistani 1 0.2%

Total 505 100.0%
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Of the 84.3 per cent (82.8 per cent in 2014) who provided information about their ethnicity, 
97.4 per cent described themselves as White, White British, White Welsh or White Irish and 
0.8 per cent as other White background (96.5 per cent in 2014). This is higher than the 2011 
census figure of 95.6 per cent of residents in Wales describing themselves as White.6 The other 
individuals who provided this information described themselves as, Mixed White and Black 
African, Black or Black British African, Asian or Asian British Pakistani and other mixed ethnic 
background. The diversity of the managers may not reflect the population diversity in larger 
urban areas such as Cardiff.

Welsh language ability of domiciliary care managers on the Register 

Welsh language ability Total  Percentage

Fluent 47 9.0%

Some 121 23.2%

None at all 354 67.8%

Total 522 100.0%

The declared Welsh language skills of managers had increased slightly since the last profile. Of 
the managers who provided the information (87.1 per cent in 2015, 84.9 per cent in 2014), 
nine per cent (eight per cent in 2014) described themselves as fluent Welsh speakers, 67.8 per 
cent (70.3 per cent in 2014) did not speak any Welsh. In the last 12 months no application 
forms were completed in Welsh (one in 2014) and 1.3 percent (1.4 per in 2014) cent gave their 
preferred language of correspondence as Welsh. 

The 2011 UK Census identified 26 per cent of people in Wales had some Welsh language ability.

6     www.ons.gov.uk/ons/rel/census/2011-census/key-statistics-for-unitary-authorities-in-wales/stb-2011-census-key-statistics-for-
wales.html

The profile of the Domiciliary Care Managers in Wales 2015 www.ccwales.org.uk


