[image: image1.jpg]69 Cyngor Gofal Cymru

( ~ Care Council for Wales

Hyder mewn Gofal - Confidence in Care




Frequently Asked Questions

The Assessment Framework for the Revised Social Work Degree in Wales, 2012
1. What is the Assessment Framework?

The Assessment Framework is a formal part of the Rules and Requirements governing the delivery of professional social work qualifying training.  Its purpose is to ensure all social work students successfully completing the social work degree in Wales have demonstrated they meet the minimum requirements of competence as described in the Welsh Government Requirements for an Award of a Degree in Social Work 
2. What is the Practice Assessment Guidance?

The Practice Assessment Guidance is a document for social work degree programmes, on site supervisors, assessors and students that aims to increase consistency between programmes by making clear the requirements for the assessment of students’ practice and providing pro forma that can be used by assessors and students for use in portfolios.  It provides information on the evidence that students are expected to provide at the three levels of the social work degree.
3. What is the structure of the new National Occupational Standards?

The National Occupational Standards (NOS) for social work were revised in 2011.  There are now:

· 6 Key Roles

· 20 standards

· 159 Performance Indicators

Students will need to demonstrate their development over the course of the social work degree towards competence in the six key roles and the twenty NOS for social work.  
4. What standards are used in assessing social work students?

Student learning on the degree is based on a range of standards, namely:

· The NOS for Social Work which describes six key roles in social work comprising twenty NOS;

· The Quality Assurance Agency’s (QAA) Subject Benchmark Statements for Social Work;

· The Code of Practice for Social Care Workers.
5. How many NOS need to be assessed at each level of the social work degree?

At level one, evidence is required against specific performance indicators from three of the twenty NOS (standards 2, 5 & 9).  At levels two and three, evidence is required against all twenty NOS.
6. How many times does the student need to evidence competence in each key role?

There is no nationally specified number of occasions each Key Role has to be evidenced.  Each Key Role is defined by a  number of NOS and assessors will need to be satisfied that as well as each standard being met adequately, the combined evidence demonstrates competence in the Key Role overall.
7. How many times do NOS have to be evidenced at levels two and three of the degree?

There may be occasions when one piece of work delivers substantial evidence of competence across the range of a NOS, others will require substantially more.  The framework does however ask for at least two examples of evidence at levels two and three as assessors will need to be satisfied that the student can transfer competence between different situations.
8. What is the purpose of the Performance Indicators?

Each NOS has a number of Performance Criteria describing what is meant by the standard.  They are used in the Assessment Framework as indicators of competence.  Whilst performance indicators do not need to be evidenced individually they should be used to inform judgements about competence against the standard.  
9. Why are Performance Indicators sometimes called Performance Criteria?

The NOS use a format provided by the UK Council for Education and Skills.  The format prescribes Performance Criteria.  In Wales, the twenty NOS for social work have been used to underpin the social work degree; however the Performance Criteria of the NOS are being used as performance indicators only.  This allows assessors to use their professional judgement in making informed decisions about a student’s competence against the NOS, rather than having to use a tick box exercise to demonstrate that a student has met all criteria individually.
10. What is the point of a PI if it does not need to be evidenced?

They provide an indicator of potential or confirmed competence and can act as an aide memoire to assessors to understand the range and scope of an NOS.  Performance Indicators can be useful in planning learning opportunities as well.
11. Does a student need to evidence all the PIs over the course of the whole programme?

No – performance indicators are provided to enable assessors to make informed judgements, they can act as an aide memoire.  They may however also be used as counter evidence of competence.  If a student has consistently failed to demonstrate their competence in a particular field of social work the performance indicators may help in making a judgement to fail a student.
12. Why do some Performance Indicators appear at two levels and what is the difference between them when they do?

At level one, the assessment framework requires evidence against five indicators which are seen as providing relevant evidence against the criteria for determining suitability for further education and training.  Some performance indicators have been identified as more likely to be relevant at levels one and two.  Others may not reasonably be expected until level three.  All indicators will be relevant at level three as students move towards the point of competence as a qualified social worker.  
However, the indicators will also be related to the nature of the Practice Learning Opportunity and they should not be used as a checklist.  Assessors will need to have an awareness of the performance indicators overall. 
Student’s ability to apply learning to a range of situations will increase over time so those indicators appearing at different levels can be interpreted in relation to the complexity of a situation, the depth of understanding and the academic level the student is studying at. The Framework for Higher Education Qualifications in England, Wales and Northern Ireland
 published by the QAA describes the difference between academic levels.
13. What is meant by “issues which are specific to or characteristic of the needs of Wales”?

Students studying social work in Wales need to be able to offer a service that takes account of the individual experience of service users.  In Wales this will include taking account of:

· Its languages: Wales is a multi-cultural community with numerous languages.  Social workers need to be aware of the main languages spoken in a community and demonstrate an understanding of the importance and impact of language difference

· Its legislative powers: Wales has powers to pass legislation in some areas of public service including social services.  Students need therefore to be familiar with legislation, policies and procedures that are specific to the Welsh context.

· Culture: In this context culture may be defined by factors such as language, industrial and economic history, political, social and religious influences.  Consideration will need to be given to how these have affected the experience of the individual service user.   

· Geography: Wales is characterised by a number of particular geographic characteristics.  Parts of Wales are very rural with dispersed population and limited transport links, others are valleys with a particular industrial and economic heritage, others are major cities with multi cultural communities.  Students need to consider how these factors affect the experience of the service user and service provision.  

· The institutions of Wales include legislative and cultural bodies as well as the arrangements for the provision of services such as health and education.
· Welsh Language: There are two official languages in Wales, Welsh and English.  Social Work students need to promote the right of service users to engage with social services in their language of choice in order to demonstrate their understanding of the importance of language needs in achieving effective communication.
14. How often should supervision take place?  Should it be individual or group?

All students should have a supervision contract that makes clear the frequency, organisational arrangements and respective responsibilities of agency representative and student (and others if appropriate) for matters such as recording discussions and actions.   It may also include matters such as absence, style of supervision and assessment arrangements.  
Individual supervision must take place although it may be supplemented with group supervision.  Formal individual supervision should be on a regular basis (approximately 1½ hours per 5 working days during level two and three). 
15. Is Accreditation of Prior Learning (APL) allowed?

APL is the overall term widely used for the recognition of, and award of, academic credit on the basis of demonstrated learning that has occurred at some time in the past. Social Work Degree providers may be approved to offer APL in relation to both prior certificated and prior experiential learning at level one of the degree only.  The learning that can be used for APL is limited by academic regulations which for instance require learning to have taken place within a given timescale and specifies how much credit can be awarded.  Details will be provided by the university.
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