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Social Care Wales





	Post:
	Engagement and Development Lead Officer

	Location:
	Cardiff/St Asaph

	Pay Band:
	B2 £39,333 - £44,183

	Contract type:
	Fixed term to July 2020 

	Line Manages:
	n/a

	Reports To:
	Engagement and Development Manager


Background

Social Care Wales was established in April 2017, bringing together social care workforce regulation, workforce development and service improvement in one organisation. Our work aims to support the priorities for the well-being of future generations for the sector, the public and Welsh Government. Our three strategic aims define what we do:
· providing public confidence
· leading and supporting improvement
· developing the workforce
Role Description

We are looking for an enthusiastic and conscientious individual to play a key role in delivering projects and developing resources which respond to the workforce development and improvement needs of the social care sector. The post holder will also support engagement with national and regional partners including Welsh Government, third, independent and statutory settings. 

The post-holder will make a direct contribution to the following work programmes:

· Outcome focused practice: To support a range of projects and initiatives aimed at supporting and maintaining the shift to outcomes focused practice in social care
. This includes developing resources, delivering workshops with local authorities and sourcing new and innovative service models and stories that evidence the impact on people and the workforce.  

· Dementia: To support the development of a clear approach to learning and development for supporting people living with  dementia
.
Main Duties:
Engagement 

           Work effectively with partners to develop and promote Social Care Wales’s workforce development and improvement role in Wales and represent Social Care Wales in public and professional arenas

Contribute professional expertise to the organisation, including the facilitation of major conferences, forums, events, focus groups, consultations and networks

Facilitate the participation of stakeholders in delivering our workforce development remit and improvement priorities
Broker innovative approaches and solutions with partners to inform our approach to engagement and development of learning resources
Identify and promote good practice on all aspects of workforce development and improvement, using a range of engagement methods to reach practitioners in social care 
Planning, Development and Delivery 

Champion high standards in the development and implementation of resources to regulate and deliver the workforce development and improvement needs of the sector

          Provide specialist expertise, knowledge, advice and guidance on workforce

development and improvement
           Lead and contribute to the design, delivery and evaluation of development projects which respond to the learning and improvement needs of the sector, within agreed time and budget, applying sound project management processes, standards and techniques
           Develop toolkits, guidance documents and training materials which will be of benefit to practitioners, managers, employers, individuals using care and support and carers
Work with colleagues to ensure published content on our website and other channels remain up to date
Analyse information and intelligence from engagement activities to inform our response to the learning and developments needs of the sector
           Work to achievable targets within the Social Care Wales’s business cycle and monitor and report outcomes
Assist in the development of Social Care Wales policies and embedding specialist knowledge and expertise into its products and services

Deputise for the Engagement and Development Manager as and when required

          Networks and Partnerships

Manage relationships (on a national and regional basis) to maximise engagement with the sector, supporting a culture of listening and collaborative working 

Operate effectively within networks and partnerships to support Social Care Wales to fulfil its role, purpose and objectives

Prepare and present high-quality reports and presentations as required to a range of internal and external boards and partners
           Identify UK alignment issues and work with UK networks and partners on the workforce development and improvement needs of the sector  

Governance and Compliance 
Maintain confidentiality when dealing with sensitive, personal or confidential information. 

Promote the effective integration of the Social Care Wales’s values, throughout all aspects of work.
Respond proactively to colleagues, participate in team working, work to corporate policies and procedures and contribute to the running of Social Care Wales.

 Attend team meetings and staff briefings and keep self informed of Social Care 
Wales’s priorities, objectives and initiatives.

Undertake relevant training and where required assist with the training of others.

Undertake other duties that may reasonably be requested which are appropriate to the level of the post.

PERSON SPECIFICATION
We expect all our staff embrace and demonstrate behaviour that is in line with our Organisational Values.

Respect Everyone 

Seeing people as Individuals and treating everyone with dignity and respect


Professional Approach


Acting responsibly and appropriately, holding each other to account.

Always Learning 

Improving ourselves and supporting others to be the best we can be.

Involve People


Encourage and enable everyone to work together

	
	Essential
	Desirable

	Qualifications


	Degree level education or equivalent vocational qualification with significant experience in social work and/or social care.

	Professional qualification in social care and/or social work 


	Knowledge
	Knowledge and understanding of how to embed personal outcomes in practice
Knowledge and understanding of the current issues relating to workforce development and service improvement
Knowledge of social care legislation and policies and how they are applied in Wales


	

	Experience
	Experience of working in the social care sector 

Experience of managing projects and   resources to deliver business objectives 

Experience of using a range of engagement methods and tools to communicate and involve stakeholders
Experience of developing, planning and facilitating events
Experience of collaboration and partnership working to deliver specific outcomes or enhance the quality of services


	Experience of using project management tools and methodology


	Skills & Attributes
	Able to develop learning resources and training materials
Excellent writing/editing skills with the ability to communicate technical or complex information in a clear, engaging way 
Good communication and influencing skills - able to effectively communicate, work with and influence people across different teams and organisations

Able to accept direction and work on own initiative, with strong organisational skills in order to prioritise and manage a range of activities, reliably and in a timely manner


	Ability to perform duties bilingually in Welsh and English 


      ROLE DESCRIPTION








� � HYPERLINK "https://socialcare.wales/service-improvement/personal-outcomes" �https://socialcare.wales/service-improvement/personal-outcomes�





� � HYPERLINK "https://socialcare.wales/service-improvement/people-with-dementia" �https://socialcare.wales/service-improvement/people-with-dementia�
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