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Reflecting the current circumstances, this resource provides simple advice
about how we provide care and support for people with dementia.




It IS what IS says on the tin

THIS RESOURCE GIVES YOU SOME KEY POINTERS TO SUPPORT NON& WITERAOPLE LIVING
DEMENTIA

NONE OF IT IS ROCKET SCIENCE & THE SCIENCE (OR REASONSIE) RS THETAEXPLAINED
REMEMBER, NO TWO PEOPLE WITH DEMENTIA WILL EXPERIENSAME WAYE

SO THIS RESOURCE IS NOT PRESCRIPTIVE, MORE INFORMATIVEEHINERNSGOME WIDELY AGRE
PRINCIPLES THAT MIGHT HELP.

HOW YOU CARE MAKES A DIFFERENCE.




Talk less!

As dementia progresses,
communication will change.

Words become less important.
Howyou say things makes a difference.

Use fewer, familiar words &
expressions.

Avoid keeping up a running N s : i S
commentary whilst supporting with - -
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Simplify your language (without
becoming childlike).
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Be friendly

SMILE AND HAVE AN OPEN BODY POSTURE.




But respond to emotion

Living with dementia is hard & some days will be tougher than
others.

If the person is feeling frustrated and you are smiling & jolly, there is
a mismatch. The person may feel more frustrated as a result.
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They willseethat you understand.




Introduce yourselévery
time
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Use the
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preferred name
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|
maintain) their attention.

Use the preferred name. Some
people may prefeMr & Mrs.

Avoid the use of terms of
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Think about
your
positioning
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LEVEL, IN LINE OF SIGHT.

MAINTAINSOCIAL
DISTANCINW/HERE POSSIBLE




