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SOCIAL SERVICES AND WELL-BEING (WALES) ACT

CASE STUDY
Paul
Paul is 31 and has learning disabilities. When he was a teenager he was moved to a residential school two hours’ drive away from his family (his parents and his younger brother Andrew). Andrew is 25 years old and lives with his girlfriend near his parents. Despite the age difference and the fact that they live far apart, Andrew and Paul are very close. They speak every other day on the phone and Andrew visits twice a month and will go out with Paul to the local pub and sometimes ‘Sticky Carpets’ the local nightclub. They both have a good time when they go out. Andrew has been a care and support assistant for many years working with people who have learning disabilities and the two brothers share a close bond. Paul is also close to Andrew’s girlfriend Carys. 

Over the last year, Paul has become despondent and reports to not enjoying living where he lives. His good friend, Alun, who was also a resident died about a year ago, and there have been lots of changes in staffing. This has affected him very profoundly and he does not want to continue living where he does without his good friend. Paul also says he feels too far away from his family and wants to live nearer to them especially now Alun has died. Overall, he is becoming increasingly depressed, socially withdrawn, he is not sleeping all that well and his appetite has decreased.

Andrew is well apprised of how Paul has felt over the last year and is concerned that the situation is deteriorating and is worried about his brother’s well-being. Paul really enjoyed going on a food preparation course through the local council, but this placement has now finished and he wants to work in a kitchen and earn some money of his own.  

Paul’s parents do not think that Paul moving back home is a good idea because they do not have a home large enough having downsized when Andrew left home. Andrew also shares a one-bedroom flat with Carys. However, they would like Paul to move much closer to them as they could visit and support him better. Andrew has told Paul that he will support him when he moves back – the details though would need to be worked through. Andrew is acting as an ‘appropriate person’ for his brother and wishes to know what options are available for his brother to improve his well-being.

1. Identify what areas of well-being are currently being adversely affected for Paul?
2. What are the outcomes Paul might wish to achieve to improve his well-being and quality of life?
3. How might these personal outcomes relate to national well-being statements and which outcomes in particular?
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