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REGULATION AND INSPECTION OF SOCIAL CARE (WALES) ACT

HANDOUT
Quality of Care Review
Part 19 of the ‘Regulated Services (Service Providers and Responsible Individuals) (Wales) Regulations 2017’ lays out the Requirements on responsible individuals for monitoring, reviewing and improving the quality of the regulated service. This is key element in terms of Section 7 of the SOP: Governance and monitoring arrangements.
This states that:

Quality of care review

80 (1) The responsible individual must put suitable arrangements in place to establish and maintain a system for monitoring, reviewing and improving the quality of care and support provided by the service.
80 (2) The system established under paragraph (1) must make provision for the quality of care and support to be reviewed as often as required but at least every six months.
80 (3) As part of any review undertaken, the responsible individual must make arrangements for –

(a) considering the outcome of the engagement with individuals and others, as required by regulation 76;

(b) analysing the aggregated data on incidents, notifiable incidents, safeguarding matters, whistleblowing, concerns and complaints;

(c) reviewing any action taken in relation to complaints;

(d) considering the outcome of any audit of the accuracy and completeness of records.
80 (4) On completion of a review of the quality of care and support in accordance with this regulation, the responsible individual must prepare a report to the service provider which must include –

(a) an assessment of the standard of care and support provided, and

(b) recommendations for the improvement of the service.
80 (5) But the requirement in paragraph (4) does not apply where the service provider is an individual.

In relation to engagement with individuals Regulation 76 states that:
Engagement with individuals and others

76 (1) The responsible individual must put suitable arrangements in place for obtaining the views of –

(a) the individuals who are receiving care and support,

(b) any representatives of those individuals,

(c) in the case of a child who is provided with accommodation, the placing authority,

(d) service commissioners, and

(e) staff employed at the service,

on the quality of care and support provided and how this can be improved.
76 (2) The responsible individual must report the views obtained to the service provider so that these views can be taken into account by the service provider when making any decisions on plans for improvement of the quality of care and support provided by the service.
Related Statutory Guidance states that:
The responsible individual has suitable arrangements in place to assess, monitor and improve the quality and safety of the service. This includes, but is not limited to:

· the collation and analysis of feedback from those listed under regulation 76(1);

· issues and lessons learned in the analysis of complaints

· and safeguarding matters:

· patterns and trends identified through the analysis of

· incidents or near misses, for example falls or medication

· errors;

· the outcome of any inspection reports from regulators;

· the outcome of visits to monitor the service by the

· responsible individual; and

· audits of records.

The responsible individual ensures that the audit systems and processes for monitoring the service give assurance that the service provides high quality care, achieves the best possible outcomes for individuals and improves their well-being.

The responsible individual has suitable arrangements in place to ensure systems and processes are continually reviewed to enable the responsible individual to identify where the quality and/or safety of services is being, or may be, compromised, and

to respond appropriately without delay.

The responsible individual has suitable arrangements in place to ensure all feedback is listened to, recorded and responded to as appropriate.

The responsible individual has suitable arrangements in place to ensure areas of learning from complaints, safeguarding and whistleblowing are shared with staff to improve the service and encourage safe, compassionate care practices.

The responsible individual ensures information is analysed and that recommendations are made to the service provider of how and where the quality and safety of the service can be improved. 
The report, which includes the information that has informed it (relating to those areas set out above) will inform or form part of the statement of compliance to be included in the service provider’s annual return.
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