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All social care workers need to make sure they take part in training or learning as part of
their continuing professional development (CPD).

How it works

When you register with us, you agree to log your CPD.

The number of hours you need to do will depend on your job:

social care workers need to complete at least 45 hours of CPD
social care managers and social workers need to complete at least 90 hours of CPD
social work students do not need to complete CPD.

You should log all the hours you’ve completed within your three-year registration period.

You’ll need to log your CPD in your SCWonline account. You’ll need this when you renew
your registration with us.

You should also keep a portfolio of evidence to support your record as we might also ask
for proof of your CPD if you’re chosen for audit.

Your employer – or an approved person, if you’re self-employed – will verify your CPD
once you’ve logged it.

You need this to renew your registration with us.

Things to remember

CPD is your responsibility
social care workers need to complete at least 45 hours of CPD during their three-year
registration period
social care managers and social workers need to complete at least 90 hours of CPD
during their three-year registration period
social work students don’t need to complete CPD

https://socialcare.wales/dealing-with-concerns/codes-of-practice-and-guidance
https://www.scwonline.wales/en/
https://socialcare.wales/registration/renewal


CPD should be the outcome of your learning and development, and should be supported
by your employer
by being registered, you agreed to complete the required amount of CPD for your role
and it helps keep your knowledge up-to-date
you can add CPD any time to your record in your SCWonline account.

What counts as CPD

Your CPD should:

improve your ability to provide high quality services
benefit your personal or career development needs
be relevant to your current job
help you keep up-to-date with changes in legislation, policy, research and practice
include any mandatory training or continuing professional education and learning
make the most of the learning opportunities available to you to form part of your wider
professional development.

Here are some examples you could use in your CPD log:

completing a relevant qualification or accredited course
newly-qualified social workers can use the hours from completing their consolidation
programme
attending in-house training, workshops, seminars or conferences, and summarising how
this has contributed to your professional development
completing an e-learning module relevant to your practice
attending a professional forum or networking group and summarising how this has
contributed to your professional development
shadowing a colleague in a related team, service or profession
carrying out research or structured reading that’s related to your practice and
summarising how this has contributed to your professional development
giving a presentation or leading a discussion on a new topic you have researched and
summarising how this has contributed to your professional development
completing a secondment in a relevant area of new or related work
volunteering to work in a new service

https://www.scwonline.wales/en/
https://socialcare.wales/learning-and-development/social-work-qualifications#section-942-anchor
https://socialcare.wales/learning-and-development/social-work-qualifications#section-942-anchor


taking on new or different responsibilities and summarising how this has contributed to
your professional development.

You should aim for a range and balance of different learning activities.

For example, you shouldn’t put structured reading down for more than 10 per cent of your
CPD and you’ll need to tell us what you’ve learnt, and how you’ll use your learning in your
work.

We don’t normally accept regular activities, such as supervision or team meetings, as CPD.

How to log your CPD

You should use your SCWonline account to log your CPD.

You can log CPD any time, using your SCWonline account. Watch our video to find out
how to do this.

View transcript
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00:00 --> 00:03

You can add CPD to your record at any time.

2

00:04 --> 00:08

Select the CPD option from the my registration menu.

3

00:08 --> 00:11

This will take you to the CPD page which has information

https://www.scwonline.wales/en/


4

00:11 --> 00:16

about the CPD requirement and how to add CPD.

5

00:16 --> 00:20

You can click the link to find out more information on how to meet your CPD
requirement.

6

00:21 --> 00:24

Scroll down the page to see your CPD record.

7

00:25 --> 00:28

This is where you can add CPD using the button shown.

8

00:28 --> 00:33

You can also export your CPD record if needed using the button on the right.

9

00:34 --> 00:37

To add CPD, click the add CPD button.

10

00:37 --> 00:43



Select the type from the drop down list and add in the details of your training or learning
activity.
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00:43 --> 00:47

There are lots of ways you can continue to learn and develop as a social care
professional
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00:48 --> 00:50

and many things can count as CPD.
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00:50 --> ):55,000

We have more information on what counts as CPD on our website.
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00:55 --> 00:59

Next, tell us how this activity has contributed to your development

15

00:59 --> 01:02

and helped inform your practice.
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01:02 --> 01:07

Different activities will teach you different things and it's important to reflect on how

17



01:07 --> 01:12

your learning activities have helped you develop your skills as a care professional.
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01:12 --> 01:15

Next you'll need to tell us when this training was completed.
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01:16 --> 01:19

If your training was completed in one day, the date from

20

01:19 --> 01:26

and date to will be the same it must be within your current registration period.

21

01:26 --> 01:30

Finally, you need to tell us how many hours were taken to complete the training.

22

01:30 --> 01:32

This field accepts numbers only.

23

01:33 --> 01:39

Once you've finished, click the 'save' button to add this entry to your CPD record.

All your CPD needs to be logged before you can renew your registration.



We’ll ask you when the training or learning was completed, how long it lasted, what you’ve
learned and how you’ll use it to improve your practice.

Remember

You should log your CPD regularly, so it’s always up-to-date. This will speed things up
when you come to renew your registration.

Evidence of your CPD

If you’re chosen for audit, you’ll need to send us a portfolio of evidence of your CPD. This
proves that you’ve done the activity and shows us what you’ve learned from the
experience.

Your evidence could include:

qualification certificates
training attendance certificates
a short write-up of the learning outcomes.

You could use email confirmations and agendas from conferences, forums or events if you
don’t have any other documentation.

Your employer’s responsibility

You’re responsible for making sure you complete your CPD hours and your employer has
to make sure you’re supported to do that.

This is the same whether you work full-time or part-time, or if you work for an agency.

Your employer has to:

give you opportunities to access, discuss, reflect on and share best practice in the
workplace
make sure you have induction, training and learning opportunities that support you



make time for you to be supervised and appraised
give you helpful feedback about your performance and development.

Your CPD should be relevant to your registered role, and the aims and objectives of your
employer and service.

It’s important that you and your employer discuss and plan how you’ll meet your
requirements.

If you’re self-employed

You need to complete your CPD hours if you’re self-employed, and keep a record of your
CPD.

When you log your CPD through SCWonline and are chosen for audit, your CPD activities
can either be verified by a suitable person or you can send a non-returnable portfolio of
evidence to our registration team.

If you’re not sure who can verify your CPD, take a look at the verifying guidance.

If you’re returning to work after a break

If you’re returning to work after a long absence (for example: a career break, maternity
leave, illness or unemployment) you need to complete learning or induction activities. You
can log these as CPD activities.

You’ll still need to complete your required CPD hours during your three-year registration
period to be able to renew your registration.

If you’re worried about meeting your CPD requirements, email our registration team at
enquiries@socialcare.wales as soon as possible.

https://www.scwonline.wales/en/
/registration/the-documents-we-need-and-how-to-send-them
mailto:enquiries@socialcare.wales

