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When you’re applying to register or renewing your registration as a social care worker, we
need to know the information you’ve given us is correct and that you’re suitable to register
with us.

Getting an endorsement shows us there aren’t any issues with your character, competence
or fitness to practise.

Who needs an endorsement

You’ll need someone to endorse your application if you’re:

a social worker (including if you’re newly-qualified or live outside the UK)
an adoption service manageran adult care home manager
an adult care home worker
an adult placement manager
a children’s and young people advocacy manager
a domiciliary care manager
a domiciliary care worker
a fostering service manager
a residential child care manager
a residential child care worker
a residential family centre manager
a residential family centre worker.

If you’re applying to register as a social work student, your application details will
automatically be confirmed by your university.

How it works

When you apply to register, you’ll need to pick the person who will endorse your application
from a list of possible endorsers for your employer.

We’ll then email them to let them know your details are waiting to be checked in their
SCWonline account.

https://www.scwonline.wales/en/


It’s your responsibility to make sure they complete your endorsement, so we can
start to process your information. 

If you’re renewing your registration, you must make sure your renewal is completed 21
days before your renewal date. This includes paying your fees and making sure the person
you picked to endorse your renewal (if needed) has completed their endorsement.

Who can endorse an application

Endorsers should:

be an approved Social Care Wales signatory for your organisation
be in a senior role to you
where possible, have had a police check such as a DBS
be a professional who isn’t related to you or in a personal relationship with you.

Endorsers can:

endorse applications
verify documents
verify continuing professional development (CPD)
help us keep the Register up-to-date.

The person who endorses your application may vary depending on the work you do or how
you’re employed.

If you’re employed in social care

Your endorser should be the Social Care Wales signatory for your organisation.

If you have more than one social care job, you’ll need someone from both organisations to
endorse your application.

If you’re applying for a registered role where there is no one more senior to endorse your
application (for example, you are the responsible individual for your organisation), we’ll
check your registration with Care Inspectorate Wales which will be taken as endorsement.

https://socialcare.wales/registration/renewal
https://socialcare.wales/registration/fees
https://socialcare.wales/registration/the-documents-we-need-and-how-to-send-them
https://socialcare.wales/registration/continuing-professional-development-cpd


If you’re self-employed in social care or employed by a
family member

You should be endorsed by two senior people from different social care employers.

One employer needs to complete the endorsement section and the other needs to
countersign as a second endorser.

Both endorsers need to have known you for at least two years and must not be related to
you or in a personal relationship with you.

If you’re employed in social care by an employment
agency

Your endorser should be the approved signatory for the employment agency.

When you apply or renew on SCWonline, you’ll see a list of people who are signatories for
your employment agency.

You’ll need to pick a person from this list to endorse your application.

If you’re working on secondment

Your application should be endorsed by the Social Care Wales signatory for the
organisation you were seconded from and the signatory for the organisation you’re
seconded to.

You need to list both employers as ‘current employment’ when you fill in your application
on SCWonline, so you can see a list of people who are signatories for both organisations.

You should pick endorsers from this list to link them to your application.

If you’re a newly-qualified social worker

https://www.scwonline.wales/en/
https://www.scwonline.wales/en/


Your endorser should be the Social Care Wales signatory for your organisation.

If you don’t have a job in social care yet, you’ll need to be endorsed by the Social Care
Wales signatory for your social work course.

If you’re unemployed

You need two people to endorse you. The first person must be one of the following:

your most recent social care employer, if you were employed in the last three years
the signatory for your social work or social care course, if you completed the course in
the last three years
an owner or manager of a social care business who is registered with us and knows your
work
someone senior from a social care employer.

The second person must be a professional person who has known you for at least two
years and can vouch for your good character and suitability to register. This could be:

a registered social care professional
a magistrate
a doctor
a solicitor
a headteacher.

If this professional person is not a signatory, they can’t endorse you on our SCWonline
system.

But they can provide a character reference to go alongside the endorsement provided by
the first person you chose to endorse you.

In the reference, they’ll need to include:

their home address
email address
telephone number
an explanation of how they know you.



If you get a job in social care while applying to register

You’ll need to be endorsed by a signatory for that organisation.

You’ll need to print out your completed application from SCWonline so the endorsement
can be completed by hand.

If you’re employed outside social care

If you need to be registered and have met our requirements (for example, provided
evidence you’re intending to practise in Wales), you need two endorsers. The first person
needs to be one of the following:

your most recent social care employer, if you were employed in the last three years
the signatory for your social work or social care course, if you completed the course in
the last three years
someone senior from a social care employer
the chair of the board or governing body for the organisation you manage
an owner or manager of a social care business who is registered with us and knows your
work.

The second person must be from your current employer outside social care, your
employment agency or a professional person who has known you for at least two years.
This person needs to be able to vouch for your good character and suitability to register.
This could be:

a registered social care professional
a magistrate
a doctor
a solicitor
a headteacher.

If this professional person is not a signatory, they can’t endorse you on our SCWonline
system.

https://www.scwonline.wales/en/


But they can provide a character reference to go alongside the endorsement provided by
the first person you chose to endorse you.

In the reference, they’ll need to include:

their home address
email address
telephone number
an explanation of how they know you.

If you’re a social worker who trained or qualified outside
the UK

Your endorser should be a senior representative of your current or most recent social care
employer or a senior representative from your social work or social care course.

This will also likely be the person who verifies the information you provided us as part of
your application to register or as part of completion of your qualification equivalency
assessment form.

If you’re also the responsible individual regulated by
Care Inspectorate Wales (CIW)

You don’t need endorsement if you’re applying to register with us.

We’ll check your registration with CIW which will be taken as endorsement.

If your service is not yet registered with CIW, follow the guidance for self-employed
endorsement.

How to get your application endorsed

Log into SCWonline
Complete your application or renewal

https://socialcare.wales/registration/registering-if-you-qualified-outside-the-uk
https://socialcare.wales/resources/qualification-equivalency-assessment-form
https://socialcare.wales/resources/qualification-equivalency-assessment-form
https://www.scwonline.wales/en/


When you get to the endorsement section of your form, choose the name of your
endorser from the list of our approved signatories.

You can’t ask to have a new endorser if there’s already someone listed at your
organisation.

Watch our video, which shows you how the process works:

View transcript

1

00:01 --> 00:02

Now you'll need to select someone from

2

00:02 --> 00:05

your organisation to endorse your application.

3

00:05 --> 00:07

Add an endorser using the link shown

4

00:08 --> 00:11

then select your endorser from the drop-down list.
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00:13 --> 00:15

If your endorser is not on the list

6



00:15 --> 00:17

you can add their details in the section shown.
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00:18 --> 00:22

Please note almost all organisations will have an endorser

8

00:22 --> 00:29

and not selecting one could delay your application.

If your organisation doesn’t have anyone on our system who’s a signatory, you can either:

select ‘my endorser is not listed’ when completing your application and add the details
manually, or
email signatories@socialcare.wales and we’ll arrange for an appropriate person to
endorse your application.

Your endorser can’t see any equality or health information you include in your application.

How to endorse an application

If you’re an endorser, you need to:

read the application and check the information the applicant has provided matches the
information you hold about them, including the disciplinary and fitness to practise details
check the form against the applicant’s employment or student record
confirm when the applicant’s most recent DBS was carried out as part of their
employment or social work course
check the CPD record, if needed
complete the required information in your SCWonline account to confirm each
application or renewal you are asked to endorse.

If you’re endorsing an application, watch our video:

mailto:signatories@socialcare.wales
https://www.scwonline.wales/en/


View transcript

1

00:03 --> 00:07

To endorse applications click the 'For endorsement' button.

2

00:08 --> 00:10

you will see a list of all types of applications

3

00:10 --> 00:13

which need to be endorsed, separated by type;

4

00:13 --> 00:17

to include applications renewals and changes in registration.

5

00:18 --> 00:19

If you are a lead signatory,
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00:19 --> 00:22

you will see all outstanding endorsements for your organisation
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00:23 --> 00:26



additional signatories will only see the endorsements

8

00:26 --> 00:30

where they have been selected to endorse by the applicant.
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00:30 --> 00:33

To action these endorsements click the arrow on the right-hand side.
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00:33 --> 00:35

You can view the type of form
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00:35 --> 00:38

to ensure that the information provided by the applicant is correct.
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00:39 --> 00:42

You can then endorse the application by clicking the 'Endorse' option
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00:42 --> 00:45

and completing all the fields on the endorsement form.
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00:48 --> 00:52



You'll need to confirm that the employment start date provided by the applicant

15

00:52 --> 00:57

is correct and confirmed that they have applied for the correct registration.

16

00:58 --> 01:02

You'll need to confirm that you have verified the applicant's birth certificate,
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01:02 --> 01:05

and select which additional form of identification you have verified.

18

01:06 --> 01:11

This is only required if their latest DBS is outside of the last three years.

19

01:12 --> 01:16

You'll then need to provide details of the applicant's DBS check,
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01:16 --> 01:18

and confirm you have checked the applicant's criminal and

21

01:18 --> 01:20



disciplinary sections on the application form.

22

01:21 --> 01:24

You'll also need to confirm that the applicant is suitably qualified,
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01:24 --> 01:26

or working towards their qualification.

24

01:27 --> 01:30

There is a section where you can provide any information

25

01:30 --> 01:32

you feel is relevant to the application.

26

01:32 --> 01:35

For example if there are any errors in the application,

27

01:35 --> 01:38

or if you cannot endorse it, you can tell us why here.

28

01:39 --> 01:42



You must then read the declaration statements in the list below,

29

01:42 --> 01:50

and click the submit button to confirm the endorsement.

We might contact you to check you signed the form and to confirm your identity.

We’ll send you an email to remind you a form is waiting to be endorsed. We won’t be able
to process the form until we’ve received the endorsement.

If this is not completed, we’ll close a person’s application without renewing them or
registering them.

Contact us

If you need help getting your application endorsed or endorsing an application, email our
registration team: enquiries@socialcare.wales.

mailto:enquiries@socialcare.wales

