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This section includes guidance and information on how to support and manage volunteers
in social care.

Framework for volunteering

During the pandemic more health and social care services have engaged with volunteers
than ever before. Our Framework for Volunteering in Health and Social Care supports any
organisation to involve volunteers – whether in hospital, residential care or community
settings

This includes guidance for commissioners, service planners and organisations. You can
view or download it on the WCVA website.

Helpful links

The charter on volunteering and workplace relationships is available here.

There is information on the Investing in Volunteers quality standard here and a free online
self assessment tool.

The code of practice for organisations involving volunteers is available here.

https://wcva.cymru/projects/helpforcecymru/
https://urlsand.esvalabs.com/?u=https%3A%2F%2Fwcva.cymru%2Fwp-content%2Fuploads%2F2020%2F02%2Fwcva_-_tuc_document__web__english_f2.pdf&e=0bf0fcf4&h=15181f31&f=y&p=n
https://urlsand.esvalabs.com/?u=https%3A%2F%2Finvestinginvolunteers.co.uk%2F&e=0bf0fcf4&h=44451beb&f=y&p=n
https://urlsand.esvalabs.com/?u=https%3A%2F%2Fknowhow.ncvo.org.uk%2Ftools-resources%2Finvesting-in-volunteers-iiv-essentials&e=0bf0fcf4&h=46f6939f&f=y&p=n
https://urlsand.esvalabs.com/?u=https%3A%2F%2Fknowhow.ncvo.org.uk%2Ftools-resources%2Finvesting-in-volunteers-iiv-essentials&e=0bf0fcf4&h=46f6939f&f=y&p=n
https://urlsand.esvalabs.com/?u=https%3A%2F%2Fwcva.cymru%2Fwp-content%2Fuploads%2F2020%2F01%2FCode-of-Practice-Cod-Ymarfer.pdf&e=0bf0fcf4&h=9fe1c3b3&f=y&p=n

