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Many providers are delivering online training due to operational challenges with
delivering face-to-face training. Here you will find online training materials and
resources on different topics. Where possible we have tried to direct you to the
most relevant parts of what maybe a wider resource.

What training resources are available
Local authorities have made their training available on-line for anyone in Wales
to access.

Social Care Wales (in partnership with other organisations) has developed a
quick guide to basic skills for supporting someone living with dementia. The
guide is aimed at people new to care or redeployed from other areas. It can be
used for induction or for workers to read in their own time.

Social Care Wales, in partnership with Rhoda Emlyn-Jones from Achieving
Sustainable Change, has developed video resources to help you have good
‘what matters’ conversations with people who may need care and support. The
videos are aimed at social care workers, volunteers, or people who have been
redeployed.

Having a ‘what matters’ conversation is a skilled way of working with an
individual to establish their situation, their current well-being and what can be
done to help them maximise their well-being and build resilience.

When we have a ‘what matters’ conversation, it helps us to focus on what
provides the most benefit to a person and supports them to live a life that is
meaningful and fulfilling for them.

https://www.youtube.com/playlist?list=PLEZj8vabV3cvowHUqevCrRfX6Z5AU-T_P
https://www.youtube.com/playlist?list=PLEZj8vabV3cvowHUqevCrRfX6Z5AU-T_P


The first video called Good Beginnings helps us think about the structure of our
first conversation with someone. This early interaction sets the scene for how
we work with people and build positive relationships.

The second video called Working with People helps us to think about the style
and approach of the on-going conversations we have with people we support.

The third video called Good Endings helps us to plan for when people no longer
need our support, and how we ensure that when we end our interactions, we
leave people in a better place.

The fourth video called Why we have Strengths-based Conversations provides
an overview of why we focus on ‘what matters’ to people. It explains the
emphasis in legislation in Wales on improving people’s wellbeing by focusing on
their personal outcomes.

Cardiff University has developed a module on Dealing with loss, death and
dying as part of their Becoming a Caring & Compassionate Practitioner in
Health and Social Care course. The module is available underneath the Resilient
Practitioner section.

Learning@Wales is a NHS Wales national learning platform offering a wide
range of free courses available to support staff, particularly during the Covid
outbreak. The key courses that are available inculde:

Basic Observations (eg, blood pressure, heart rate, oxygen saturations)
Infection and Prevention Control
Safeguarding Adults and Children
Verification of Death

To access these resources you will need to create an account for guidance on
how to do this contact the Digital Learning Helpdesk on

https://youtu.be/bhukrhCs040
https://youtu.be/dYVKaBb9-yc?list=PLEZj8vabV3cvowHUqevCrRfX6Z5AU-T_P
https://youtu.be/wYlBOnVCGIA
https://www.youtube.com/watch?v=tn9Qu3EYEYA&list=PLEZj8vabV3cvowHUqevCrRfX6Z5AU-T_P&index=4&t=0s
https://caringpractitioner.co.uk/
https://caringpractitioner.co.uk/
https://learning.wales.nhs.uk/


elearning@wales.nhs.uk.

UNISON Cymru Wales has a Wales Union Learning Fund (WULF) project that
works in partnership with its UNISON branches, employers and other trade
unions in workplaces across Wales. Together they organise and fund online and
face-to-face courses, workshops and other learning activities. Social care
workers can access these learning opportunities here.

The Open University has over 100 free courses covering a range of areas.
Topics relevant to both social workers and social care workers can be found in
the Health, Sports and Psychology section and include children and young
people, mental health, learning disabilities, and dementia.

City and Guilds has published learning resources as part of the new
qualifications for Health and Social Care Level 2 and 3 (launched in 2019).
Some modules might be suitable for induction and ongoing CPD during the
Covid-19 crisis.

Contact us
If you have a question or if you can't find what you are looking for get in touch
with us.

mailto:elearning@wales.nhs.uk
https://cymru-wales.unison.org.uk/learning
https://www.open.edu/openlearn/free-courses/full-catalogue
https://www.healthandcarelearning.wales/resources/
https://www.healthandcarelearning.wales/resources/
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