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Find out why it’s important to use Welsh at work and what we're doing to
promote the use of the Welsh language within the health and social care and
early years and childcare sectors.

Why is using Welsh at work important?
Advantages

By improving the workforce’s Welsh language skills, knowledge and
understanding of bilingualism we can provide better care services for everyone.

The benefits of using Welsh at work include:

removing the risk of isolating individuals by failing to provide services in their
preferred or native language
avoiding potential complaints to the Welsh Language Commissioner about poor
or deficient Welsh language services
achieving equality standards by providing Welsh language services
assessing individual needs by communicating with users of service in their
preferred or native language
promoting the reputation of organisations by providing a bilingual service
offering good quality care, by meeting the language needs of the individuals
you work with, who will come from many different backgrounds.

Welsh language policy and legislation
Following legislation and developments in language policy, service providers
need to take reasonable steps to make sure they have proportionate,



appropriate and adequate staffing arrangements in place to provide a bilingual
care service.

Further legislation established new Language Standards for public bodies in
Wales. These Language Standards also apply to third party bodies, agencies,
companies and organisations that provide care services on behalf of public
bodies such as local authorities.

Legislation and policy in Wales require that:

Welsh language services in social care are of the same standard and are as
easily and promptly available as English language services
organisations shouldn't assume English as the default language when
providing their services
Welsh speakers shouldn’t have to ask for a service in Welsh.

Here are some useful links about Welsh language standards, planning and
awareness. There’s also information about rights, Welsh language schemes,
and guidance to support the provision of a bilingual service.

Welsh Government Welsh language
Care Inspectorate for Wales (CIW)
Welsh Language Commissioner
Iaith.cymru.

What is 'More than just words'?
‘More than just words’ is the Welsh Government’s Strategic Framework for the
Welsh Language in Health and Social Care.

Its aim is to:

https://gov.wales/welsh-language
https://careinspectorate.wales/welsh-language
https://www.welshlanguagecommissioner.wales
https://www.iaith.cymru/en
https://gov.wales/welsh-language-and-health
https://gov.wales/welsh-language-and-health


make sure the language needs of Welsh speakers are met
provide Welsh language services for those who need it
show that language plays an important part in the quality of care and isn’t
seen as an “add-on”.

This is a proactive approach to language choice and need in Wales. It places the
responsibility for ensuring Welsh language services on service providers, not on
the individual who uses services.

Both Welsh speakers and non-Welsh speakers have a part to play in providing
Welsh language services.

What is the 'active offer'?

The ‘active offer’ means providing a service in Welsh without having to ask for
it. Welsh language services should be as available to users in the same way as
English language services.

Actively offering Welsh language services makes sure that people’s needs are
understood and met and that those who access care services can rely on being
treated with the dignity and respect they deserve.

Not actively offering Welsh language services may result in people’s dignity and
respect being compromised.

How can I make the active offer?
Delivering the 'active offer' information pack – Social services and social care
PDF 944KB

https://socialcare.wales/cms-assets/documents/150928activeoffersocialservicesen.pdf


More than just words: active offer poster
PDF 1MB

More than just words: Little things in Welsh poster
PDF 941KB

Let’s hear from practitioners and individuals
who use services

Keneuoe's story

Keneuoe talks about the importance of Welsh in her job.

View transcript

1

00:00:08 --> 00:00:13

I think that it's really important to provide a care service through

2

00:00:13--> 00:00:16

the medium of Welsh

if people choose it.

3

https://socialcare.wales/cms-assets/documents/Active_Offer_Poster_-_Posteri_Cynnig_Rhagweithiol.pdf
https://socialcare.wales/cms-assets/documents/Simple_things_poster_-_Posteri_pethau_syml.pdf


00:00:17 --> 00:00:21

Where we live and work in Gwynedd,

4

00:00:21 --> 00:00:25

it s a very Welsh place

where the majority of people

5

00:00:25 --> 00:00:28

we look after and care for

6

00:00:28 --> 00:00:35

have lived their lives through the medium of Welsh

for years.

7

00:00:35 --> 00:00:38

This is what is natural to them.

So, I think it's very important that

8

00:00:38 --> 00:00:48



we help them continue

with their lives as they've known them

9

00:00:48 --> 00:00:50

and they're used to.

10

00:00:51 --> 00:00:58

Keneuoe came to live in Bala back in 1997 and she didn't have a word of
Welsh.

11

00:00:58 --> 00:01:02

In her current role

she's an inspiration

12

00:01:02 --> 00:01:07

and she has continued to develop

and continued using and promoting the language.

13

00:01:09--> 00:01:14



It's only been five years since Keneuoe

joined the care sector and in her words,

14

00:01:14 --> 00:01:17

she regrets that she

didn t come much sooner.

15

00:01:18 --> 00:01:23

They know I can speak Welsh,

they have settled down well,

16

00:01:23 --> 00:01:27

because I give them time,

I sit down and speak with them

17

00:01:27 --> 00:01:37

and that enables them to

express any concerns they have,

18



00:01:37 --> 00:01:45

or just share history and have a

more detailed conversation with

19

00:01:45--> 00:01:49

them in their language,

in the language of their choice.

20

00:01:49 --> 00:01:52

So that's important in my opinion,

and I'm proud that

21

00:01:52 --> 00:01:55

I am making a difference.

Morfydd and Will's stories

Morfydd and Will talk about how important it is for them to be able to speak
Welsh in their care home.

View transcript



0:05

I’ve lived in Carmel for over 50 years, Cilgwyn is where I was raised

0:12

Well done, and you’re in Plas Gwilym now.

0:15

Yes, I’m in Plas Gwilym now.

0:16

And I was at home in Cilgwyn and I'm at home here too remember.

0:21

Yes

0:22

Have you always spoken Welsh?

0:23

Yes, Welsh.

0:25

I'll tell you, my Mum was South Walian and dad from Penygroes, here

0:30

I went to school at the age of four and got a slap on my hand for speaking
Welsh.



0:40

And speaking my mother’s Welsh, I was

0:43

"tefe", "dan staer" for 'under the stairs’ but I didn’t know that I was wrong.

0:51

And I went home and said, and my dad said, "Where did you get the slap?"

0:57

"On my hand, here”

1:00

And then he got angry.

1:01

Then he turned to us, we were four children, and mum was there.

1:06

"There is no word of Welsh in this house from now on.

1:12

You all speak English”

1:15

To tell the truth, at the age of four, I didn't really know what he was thinking

1:19



I probably wasn't supposed to know.

1:22

And he says "Out with the children you will be allowed to speak Welsh as you
can and as

1:28

you want, but Morfydd must learn correct Welsh

1:34

she’s not getting a slap again”

1:37

And I played with the kids and I picked it up just fine.

1:41

And do you speak Welsh to everyone everyday here?

1:44

Yes, yes

1:46

But, if there's someone English there and wants me to reply, I do but

1:53

I prefer Welsh

1:56



I would speak English, I can, because Mum turned to English at that time of

2:04

language of the ‘south’.

2:06

Then English is at the top of the list in the way I can, but Welsh beats it.

2:14

But I don't know, if I was here and everything was in English, I don't think I
could

2:22

stay long.

2:24

No

2:25

it would be good for nothing for me.

2:28

You know when you're going to see Dr Britto now and you know

2:31

that you have to speak English with him.

2:33



How do you feel about that?

2:37

Well, I have freedom, don’t I

2:42

I could say in English to him "I'm sorry, I can't speak English, only that."

2:50

And he would fetch one of the girls to talk to me and for her to tell him what I
was

2:56

saying.

2:58

But I don’t need that, I can speak English for myself.

3:04

But I don’t know, it doesn’t come naturally.

3:11

To us Welsh, it doesn’t.

3:14

Do you feel more confident in Welsh?

3:17



Well, yes

3:19

The thing is, when you're Welsh you feel, especially in central Wales,

3:25

"Oh, I’m home.

3:28

"I’ve got the right to speak how I want".

3:31

You see, it brings back to me what that teacher did, give me a slap for

3:37

not speaking correctly.

3:40

In a way I've always been careful how I speak.

3:46

The words have to be right.

3:54

Do you speak Welsh everyday here, Will?

3:56

Every day, nothing else but Welsh.



3:59

How do you feel about Welsh, Will?

4:03

Well, that's the language I was born with.

4:05

My mum and dad and grandparents

4:11

I am Welsh through and through

4:15

I prefer to speak Welsh than English.

4:17

Do you think it makes a difference, Will, to the way you live and your care

4:23

if you can't speak Welsh every day to people?

4:27

Yes, no doubt.

4:30

I wouldn’t feel happy.

4:34



I’m happy here, everyone here is Welsh.

4:37

Everyone, staff and residents.

4:42

It makes a lot of difference.

4:46

A lot.

4:47

In what way?

4:49

Well, it’s my language - Welsh.

4:51

I go to another language when I speak English.

5:00

And I often don't know how to put things across from Welsh to English.

5:01

Right

5:02

Do you know what I mean?



5:04

Yes

5:06

If I want to say something in Welsh I can say it, but if I want to

5:08

say the same thing in English, I have to think.

5:12

Can you still speak English?

5:15

Yes.

5:16

Not good English, but I can communicate

5:23

You know when you chose to come to live in Plas Gwilym, was it important to

5:27

you that it’s a Welsh home?

5:30

Yes, yes



Wyn's story

Wyn talks about the importance of understanding that some people find it
easier to explain things in their native language.

Watch Wyn's video on Welsh Government's YouTube channel

How to assess Welsh language skills
Assessing and recording your staff’s Welsh language skills

This resource will support you to assess your staff’s Welsh language skills based
on the types of communication tasks (reading, writing, speaking, and
understanding) which your workforce are able to undertake in Welsh.

Within this resource you will find a Language Skills Framework that will enable
you to be clear about the exact skills levels that you need to refer to when
assessing, recruiting and planning the use of your staff’s communication skills.

Assessing and recording your staff's language skills
Link

Assessing and recording your staff's language skills - PDF version
PDF 221KB

The Welsh Language Skills in your workforce – using them effectively resource
has been designed to support deliver the requirements of 'More than Just
Words' by helping employers and managers identify what Welsh language skills
their workforce have.

https://youtu.be/IOOs62dzOE4
https://socialcare.wales/learning-modules/assessing-and-recording-your-staffs-language-skills
https://socialcare.wales/cms-assets/documents/Welsh-Language-Flowcharts_ENG.pdf


This resource includes a self-assessment that works out people’s skills in
speaking, writing and reading Welsh from a basic to fluent. All levels are
important and much needed in the social care sector in Wales.

Welsh language skills in your workforce – using them effectively (Full
Version)
PDF 1MB

Welsh language skills in your workforce – using them effectively (Quick
Guide)
PDF 275KB

We’ve also created a version for the early years and childcare sector that’s
based on the principles of ‘More than just words’.

Welsh Language Skills in your workforce - using them effectively - early years
childcare
PDF 609KB

These packs helps make effective use of language skills as you would with any
other workplace skill, for the benefit and well-being of people who use your
services.

Welsh language awareness e-learning module

https://socialcare.wales/cms-assets/documents/Welsh-Language-Skills-in-your-workforce-ENG-4.pdf
https://socialcare.wales/cms-assets/documents/Welsh-Language-Skills-in-your-workforce-ENG-4.pdf
https://socialcare.wales/cms-assets/documents/Short-version-Language-Skills-2.pdf
https://socialcare.wales/cms-assets/documents/Short-version-Language-Skills-2.pdf
https://socialcare.wales/cms-assets/documents/Welsh-Language-Skills-in-your-workforce-using-them-effectively-Early.pdf
https://socialcare.wales/cms-assets/documents/Welsh-Language-Skills-in-your-workforce-using-them-effectively-Early.pdf


This module is for workers and students in the social care and early years and
childcare sector who wish to learn more about Welsh language, culture and
working bilingually.

It includes information about the Welsh language and bilingualism, what the law
says, and what we must do and why.

The module also looks at the practicalities of working bilingually and what this
means to people who use services. There's also information about what you can
do to improve the experiences of individuals or children who receive care and
support.

The module takes around 30 minutes to complete and if you're registered with
us, it counts towards your continuous professional development (one hour).

Everyone who completes the module will receive a certificate.

Start the module

Training resource to support bilingual working
Our 'train the trainer’ resource supports language awareness training for people
working in health and social care, early years and childcare and for people who
are in further or higher education.

The resource aims to:

help the trainer to teach language awareness while encouraging discussions
on how best to work bilingually
educate and empower learners and workers about how to offer a valuable
service, making sure that language is always a consideration

https://socialcare.wales/learning-modules/ymwybyddiaeth-or-gymraeg
https://socialcare.wales/learning-modules/ymwybyddiaeth-or-gymraeg


be used as part of in-service training or induction for people working in social
care in Wales.

This resource is in PowerPoint format with trainer notes to support each slide.
Contact us if you can't download the presentation.

Language, dignity and care - trainer presentation
PPTX 162MB

Language, dignity and care - introductory document
DOCX 450KB

More resources to help you

Welsh language level checker

Social care workers in Wales can now use a free online tool to assess their
Welsh language skills.

We’ve worked with the National Centre for Learning Welsh to develop a ‘Level
Checker’ for the social care sector.

The Level Checker is an online assessment to help you find out your Welsh
language level in the skills of listening, speaking, reading and writing. You
complete a series of online assessments, and your results indicate your level of
Welsh - from entry level through to proficient.

Anyone working in social care can use the Level Checker to assess their Welsh
language ability. It’s free to use and available on mobiles, tablets and
computers.

/about-us/contact
https://socialcare.wales/cms-assets/documents/Urddas-iaith-a-gofal.pptx
https://socialcare.wales/cms-assets/documents/Language-dignity-and-care-introductory-document.docx
https://learnwelsh.cymru/work-welsh/social-care-wales-language-levels/


Social Care Wales: Language Levels
Link

After completing the assessment, the next step for someone who is interested
in improving their Welsh is to register for one of our free Camau Welsh
language courses, which have been created especially for social care workers
and offer flexible, online learning.

You can find out more about our Camau courses on the Learn Welsh website.
There are two different courses available, for north and south Wales.

Camau - north Wales version
Camau - south Wales version.

Apps for training

Work Welsh is a free online course for beginners that’s tailored to people
working in care. It covers topics such as how to have an initial face-to-face
conversation in Welsh with the people you care for.

Camau | Learn Welsh by The National Centre for Learning Welsh, is a fully
funded online self-study course for beginners,

Sgiliaith (Grwp Llandrillo Menai) offers practical advice about good practice,
staff training and resources to improve learners' bilingual skills and
experiences.

Coleg Cymraeg Cenedlaethol offers scholarships for undergraduate and
postgraduate students to study higher education courses through the medium
of Welsh. It has resources to support learners who have little or no Welsh skills
with the new CCPLD and HSC qualifications. It also offers 'Prentis-iaith' courses

https://learnwelsh.cymru/work-welsh/social-care-wales-language-levels/
https://learnwelsh.cymru/learning/course/fc8fe619-7fea-ed11-8aae-14cb653e065f/
https://learnwelsh.cymru/learning/course/fb8fe619-7fea-ed11-8aae-14cb653e065f/
https://learnwelsh.cymru/work-welsh/work-welsh-services-2023/
https://learnwelsh.cymru/work-welsh/camau/
https://www.gllm.ac.uk/sgiliaith/
http://www.colegcymraeg.ac.uk/en/


for apprentices who have little or no Welsh language skills, and apprentices can
complete part of their HSC/CCPLD qualification in Welsh.

Iaith Gwaith (working Welsh) scheme and the orange speech bubble badge is
used to show if a person can speak Welsh.

Clwb Cwtsh

Clwb Cwtsh is a resource that introduces parents and carers to Welsh
vocabulary they can use with children.

Watch this video on Mudiad Meithrin's YouTube channel to learn more.

Apps for learning

Here are some Welsh language apps for learning, available on both IOS and
Android.

Beginners Welsh – created by Aberystwyth University
Caring in Welsh App.

Translation, proofreading and terminology

If you're looking for a translator or interpreter service, visit the Cymdeithas
Cyfieithwyr Cymru's website for a list and details of competent translators and
interpreters.

Here are some Welsh online dictionaries to help you learn enhance your
vocabulary:

Gweiadur
Geiriadur yr Academi

https://www.welshlanguagecommissioner.wales/your-rights/iaith-gwaith
https://www.youtube.com/watch?v=fWlaANSl0II&list=PLrUunC9eiE2zr2zJJAdfVh98QHoTZ7YuL
http://www.cwrsmynediad.com/
https://www.porth.ac.uk/en/collection/ap-gofalu-trwy-r-gymraeg
https://www.cyfieithwyr.cymru/en/
https://www.cyfieithwyr.cymru/en/
https://www.gweiadur.com/en/Pawb?tab=true
https://geiriaduracademi.org/terms-of-use/?lang=en


Geiriadur Prifysgol Cymru
Geiriadur – University of Wale, Trinity St David
Y Termiadur Addysg.

Termau is an English to Welsh and Welsh to English terminology portal.

Cysgliad is a software package with two programmes. Cysill identifies and
corrects language errors in your Welsh language documents and Cysgeir is an
electronic dictionary.

Helo Blod is a free translation and text checking service.

Ceredigion County Council has gathered many terms commonly used during the
pandemic and produced a mini-dictionary of the most commonly used
coronavirus terms in Welsh.

Mentrau Iaith (Welsh initiatives)

Mentrau Iaith Cymru (MIC) is the national organisation that supports the work of
22 local Mentrau Iaith across Wales.

Its role is to raise awareness of the Welsh language and culture, by encouraging
people to develop their knowledge and use of the language and be able to
practice their language skills in a friendly and social environment in the
community.

Welsh language – research, technology, learning, and
support

Canolfan Bedwyr is Bangor University’s centre for Welsh language services,
research and technology.

http://www.welsh-dictionary.ac.uk/
https://geiriadur.uwtsd.ac.uk/
http://www.termiaduraddysg.org/chwilio-am-derm/?search=social+worker#social%20worker
http://termau.cymru/?lang=en
https://www.bangor.ac.uk/canolfanbedwyr/cysgliad.php.en
https://businesswales.gov.wales/heloblod/
http://www.ceredigion.gov.uk/media/7294/covid-19-terminology-english-welsh.pdf
http://www.ceredigion.gov.uk/media/7294/covid-19-terminology-english-welsh.pdf
http://www.mentrauiaith.cymru/amdanom-ni/?lang=en
https://www.bangor.ac.uk/canolfanbedwyr/


Developing Welsh language skills helps students, staff and employers build
confidence to use their Welsh language skills in the workplace.

Place name was created to help people find and check for the existence of
Welsh names for English places, and vice versa.

This speech language technologies resource has the ability to produce and
respond to human speech (text to speech and speech recognition).

Training

The National Centre for Learning Welsh was established to deliver Welsh
language training, with a wealth of training available from online, short courses,
apps and much more.

1000 Digital resources (five levels)
Learn Welsh in just five minutes a day for free with Duolingo
Say something in Welsh
YouTube videos
Work Welsh is a funded, flexible programme designed to strengthen Welsh
language skills in the workplace
Support for Employers – how to audit skills, courses available, expected
outcomes etc.

Other organisations

Mudiad Meithrin

Mudiad Meithrin offers play and learning opportunities for children from birth to
school age.

Watch this video from Mudiad Meithrin learn more

https://www.bangor.ac.uk/canolfanbedwyr/sgiliau_iaith.php.en
https://www.bangor.ac.uk/canolfanbedwyr/enwau_lleoedd.php.en
http://techiaith.cymru/speech/?lang=en
https://learnwelsh.cymru/
https://learnwelsh.cymru/learning/resources/entry/
https://www.duolingo.com/course/cy/en/Learn-Welsh
https://www.saysomethingin.com/welsh
https://www.youtube.com/channel/UCT4VxWFvZzKwVOtHUs1C9PA
https://learnwelsh.cymru/work-welsh/work-welsh-services-2023/
https://learnwelsh.cymru/work-welsh/supporting-employers/
https://youtu.be/SkyEqTEX9cE


Mudiad Meithrin's YouTube channel has variety of useful videos.

Virtual bulletin for Welsh language resources

A Welsh language virtual notice board on Padlet.com has resources for training,
learners, activities, apps, music, jobs and much more to support you to learn
and develop your Welsh language skills.

Educational resources

OpenLearn Wales: The home of bilingual, free learning in Wales brings together
a collection of free educational resources relevant to Wales and helps people
learn about Welsh society and culture.

Contact us
If you have a question or if you can't find what you are looking for get in touch
with us.

https://www.youtube.com/@MudiadMeithrin123/featured
https://padlet.com/dcwalestraining/Welsh_Language
https://www.open.edu/openlearn/
https://socialcare.wales/about-us/contact
https://socialcare.wales/about-us/contact

