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Research identifies the hugely significant role of unpaid carers (typically family, friends and
neighbours) in providing care and support for people and our role is to better equip the
workforce to work well with carers.

How to use an outcomes approach when working with
carers

There are at least 370,000 carers in Wales. At 12 per cent, Wales has the highest
proportion of carers in the UK, many of whom provide more than 50 hours of care a week.
Census records tell us that there are over 30,000 carers under the age of 25 in Wales,
7,500 of whom are under the age of 16.

The Social Services and Well-being (Wales) Act 2014 ensures that all carers have a right
to an assessment where it appears they may have needs for support. The assessment
must consider the outcomes the carer wants to achieve, which is why a ‘what matters’
conversation needs to happen right at the very beginning of any interaction with a carer.

We’ve developed a toolkit of four resources to help practitioners assess carers’ support
needs.

The resources will help practitioners carry out good quality carers’ assessments and will
guide practitioners in working with carers and families to find out what really matters to
them and enable them to achieve their outcomes.

Please note: If you're unable to view PowerPoint presentations through Internet Explorer
try 'saving' the document to your desktop to view.

Assessing Carers’ Support Needs - Resource A – Training Manual

DOCX 872KB

Assessing Carers Support Needs - Resource B – Training Slides

PPTX 1MB

Assessing Carers’ Support Needs - Resource C – Practitioner Self-Training Workbook

DOCX 569KB

http://socialcare.wales/hub/home
https://socialcare.wales/cms-assets/documents/Assessing-Carers-Support-Needs_Resource-A_Training-Manual.docx
https://socialcare.wales/cms-assets/documents/Assessing-Carers-Support-Needs_Resource-B_Training-Slide-Pack-Bilingual.pptx
https://socialcare.wales/cms-assets/documents/Assessing-Carers-Support-Needs_Resource-C_Practitioner-Self-Training-Workbook.docx


Assessing Carers’ Support Needs - Resource D – Practitioner Toolkit

DOCX 288KB

E-learning resource to help raise awareness of carers

The course will give users the opportunity to explore some key topics around caring, such
as:

who is a carer
the types of support carers provide
the impact of a caring role can have
what carers need
carer rights and entitlements, the law and where to find out what support is available to
them.

Following successful completion, learners can download a personalised certificate of
completion to support their on-going personal development.

The course will take around 45 mins to complete.

Access the resource on the the NHS learning website

Preventative support for adults carers

We asked the Social Care Institute for Excellence (SCIE) to do an overview of recent
research on what works best to support adult carers.

Preventative support for adults carers in Wales: rapid review, looks at effective ways to
support the 370,000 carers who care for other adults in Wales.

Carers who support family members or friends are a crucial part of the heath and care
system, and they have a legal right to an assessment and support plan for themselves. The
rapid review will help inform our improvement planning over the next five years.

Preventative support for adult carers in Wales: a rapid review

https://socialcare.wales/cms-assets/documents/Assessing-Carers-Support-Needs_Resource-D_Practitioner-Toolkit.docx
http://learning.wales.nhs.uk/course/view.php?id=1126
https://socialcare.wales/cms-assets/documents/Preventative-support-for-adult-carers-in-Wales.pdf


PDF 271KB

Practice examples to support carers

A new series of practice examples SCIE Practice examples: Preventative support for adult
carers in Wales have been developed to help stimulate discussion about the models of
support available to carers.

The practice examples support the Preventative support for adults carers in Wales: rapid
review.

Carers and the Act

We provide a range of learning resources to support social care professionals to learn
more about the Social Services and Well-being (Wales) Act as it applies to carers. Carers
and the Social Services and Well-being (Wales) Act: Working with Carers learning
resource.

Carer demonstrator pack training pack

Often carers may need help learning how to do practical care tasks for their family
member. In response to this need we developed a resource pack to help professionals gain
the skills they need to demonstrate care tasks to family carers.

Demonstrating care skills to carers

PDF 4MB

Contact us

If you have a question or if you can't find what you are looking for get in touch with us.

http://www.scie.org.uk/prevention/research-practice/getsearchresults/?f_target_client_group=Carers+in+Wales&page=1
http://www.scie.org.uk/prevention/research-practice/getsearchresults/?f_target_client_group=Carers+in+Wales&page=1
http://socialcare.wales/hub/hub-resource-sub-categories/carers-and-the-act
http://socialcare.wales/hub/hub-resource-sub-categories/carers-and-the-act
http://socialcare.wales/hub/hub-resource-sub-categories/carers-and-the-act
https://socialcare.wales/cms-assets/documents/Demonstrating-care-skills-to-carers.pdf
https://socialcare.wales/about-us/contact

